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Abstract

o Background and Aim: Hospital's traditional charter that mostly

Received : Oct 2010 . ..

Accepted : May 2011 emphasized productivity has been replaced by a charter that stresses
social and environmental issues. On this basis, to achieve success,
managers should regard both the inner and the outer environments of
hospitals. This study aims at measuring hospitals' social responsibility.
Materials and Methods: The present descriptive-analytic study was
carried out through a cross-sectional method in 2010. The study
population consisted of hospital managers of the city of Isfahan (n=21).
The data collection instrument was a researcher-made questionnaire. The
instrument's content validity was determined by the experts' views and its
reliability calculated through Cronbach's a was found to be 0.95. The
collected data were analyzed using SPSS software (version 16) and the
hypotheses were tested by t-test, ANOVA and Eta coefficients. The
maximum mean score was 100.

Results: The mean score of hospitals' social responsibility was
computed to be 68.6. The mean scores of leadership and inner processes,
market place, community policies, environmental policies, and
workplace policies were found to be 72.2, 70, 67.8, 67.4 and 66.2,
respectively. There was no significant relationship between hospital's
social responsibility and type of hospital's possession and activity (pvalue

>0.05).
* _ _ Coneclusion: The social responsibility of hospitals was assessed as
Corresponding author: . T . ey eqe o .
sajadi HS; moderate. To improve hospital's social responsibility, it is suggested that
E -mail : o more attention be paid to workplace and environmental policies.
h_sajadi @ mail.mui.ac.ir . el eqe . .
Key Words: Social Responsibility, Hospitals, Leadership, Workplace,
Environment
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