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Background and Aim: Hospital library services are among the basic infrastructures for promoting
e-health readiness. This study evaluated the components of e-health readiness in hospital libraries
in Isfahan.

Materials and Methods: This is an applied-descriptive survey. The statistical population is 10
government hospital libraries in Isfahan city. The questionnaire completers are the managers
of the aforementioned libraries. The research tool is a researcher-made questionnaire that was
prepared by a deep and comprehensive review of related literature. The 61-question questionnaire
is based on the Likert scale and has four sections: learning readiness (R1), core readiness (R2),
social readiness (R3), and technology readiness (R4). To determine the content validity of the
questionnaire, the opinions of professors, specialists, and experts were used and its validity was
confirmed. Its reliability was confirmed using Cronbach’s alpha of 0.83. Descriptive statistics
were used to examine the data.

Results: Isfahan government hospital libraries are in a good state in terms of learning readiness
with a score of 3.77. They were in a moderate state in terms of core readiness with a score of 3.49.
Social readiness with a score of 2.47 and technology readiness with a score of 2.48 were reported
as poor state. “Literacy level of technology and services related to health care” component with
a score of 2.9 from the core readiness, “reimbursement policies” component with a score of 1
from the social readiness, “resources training” component with a score of 1.8 from the learning
readiness, and “organization access to ICT education” component with a score of 1.35 from the
technology readiness were identified as weak components. In general, all government hospital
libraries in Isfahan are in a moderate state in terms of e-health readiness.

Conclusion: Hospital libraries face various challenges in joining the e-health category, including
a lack of readiness in the technology sector. The lack of appropriate policies for implementing
e-health in libraries, lack of users’ skills in using information and communication technology,
users’ ignorance of the e-health services needed in the library, lack of professional human
resources, and lack of e-health-related training for users are some of the weaknesses of hospital
libraries in the e-health readiness sector.

Keywords: E-Health Readiness, Hospital Libraries, Isfahan, Core Readiness, Technology
Readiness, Social Readiness, Learning Readiness, Readiness Assessment
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