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Abstract

Background and Aim: The term “information behavior,” with an emphasis on health and hygiene,
refers to purposeful actions taken to satisfy informational needs related to health. The objective of the
current research is to develop and validate a questionnaire on information behavior, with a focus on
health and hygiene information.
Materials and Methods: This study was a quantitative research conducted with a tool design
approach. Initially, a questionnaire for measuring this behavior was prepared using instrument design
methods. The basis for extracting the factors of the present questionnaire has been argumentation
and logical repetition. In other words, the researcher, in line with the background of these factors and
their repetition in the sources, used them as influential factors in the questionnaire construction. After
confirming the content and structural validity, the modified questionnaire was distributed among 238
patients with multiple sclerosis. The sample selection.
was done using the available sampling method. Then, the data were analyzed using exploratory and
confirmatory factor analysis. The internal consistency of the data was calculated using Cronbach’s
alpha. The collected data were analyzed using descriptive and inferential statistical methods with the
help of SPSS and AMOS software.
Results: The content validity of the questionnaire was evaluated with the opinion of 20 experts in
information behavior. The reliability of the health information behavior questionnaire was adequate and
satisfactory with the overall Cronbach’s alpha coefficient of (.78 and the Cronbach’s alpha coefficient
of the components between 0.71 and 0.94. In order to factor analysis, the sampling adequacy index
and the value of Bartlett’s Crowley test were calculated, and all 29 items were statistically significant;
which confirms the factorization of the correlation matrix. In the exploratory factor analysis, five
factors (avoidance of information), the second factor (need for information), the third factor (exposure
to information), the fourth factor (seeking information), and the fifth factor (use of information) were
obtained. The indicators of confirmatory factor analysis showed the validity of the proposed structure.
The results of the structural equation model test showed that the fit indices were favorable and also
* Corresponding Author: indicated the fit of the presented model in the MS patient population.
Peymanniya B Conclusion: The obtained results demonstrated that health information behavior in this questionnaire
Email: encompasses five factors: information needs, information-seeking behavior, information avoidance,
b.peymannia@scu.ac.ir information use, and information confrontation, which were confirmed. The designed scale for assessing
health information behavior in the Iranian community has been evaluated and is recommended for use
in measuring health information behavior effectively.
Keywords: Information Behavior, Health Information Behavior Questionnaire, Information
Avoidance, Information Seeking Behavior
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