o 3) sl al=e

L E Y- ANV AE LT D osleds AT s

S

.
A o5 oJlas

= = 3 o

[ Downloaded from payavard.tums.ac.ir on 2026-06-21 ]

08 S pole olliNd 58 IS 33 0 Shos (e 3 51 Sl (s
(el sy sasddliao)

B uzaglid poleal Ll & polish 3 el &5995) Lsoww &' 3a03 W F oS s Yla HaiS he il Sasaw

¥ Oinko a3l e e &GRS Iyl & LA (Sunosls

oS VEN/N/Y Wl S5

Al 5 bSO 51 Gilsa)sn assaze S gkt Loy piS s Sl s il L) 5 SRl i0da 5 4 ROWIAR i o edy
i slapatls slabs G b asdlles ol ol il G 5 Sl sy 4 am 5l 5 0] (S5l
ot plondl 0,5 (S sk oK1 a5 pamen 5 OG> 3 Khas
il ot liags Samlas 31 ealinal b aosls b plol 180+ Il 3 by (&S o sty anlllas el iy o0
Ol (S pske olKLls 42 pama 5 Lol lo Aolys 5 o e el o5 518 Y Sl 5 dadis (5,540 el
L3 8 s 5 4 MAXQDA-10 18l 5 51 eslinad 5 | yiome oo J:jm)_;)jw
s or @wﬁ)mﬁojwﬁv\/v};f_w);w\/v S W3 S S5 Ol 5l B YT Jags cpl s ilaadl
3ans 5 Ay 5 s ladol B 0L rie (Jle ol Gseza b3 Dol (olel SO e Sl Gk s eds plulis
VAL ool cdo ;s 10 L glad > 3Ol o3 0F b (S (6,885 5 o 3 AT L e (50 0 (83 O omin A
S gdnazas doys VA L Eass 5 do3 0T L (aisel (o ss VA L Oleys 5 Laseds cdoys $A L s lael (o s

o T ~ . . s sy 8
Slaslrs Ol 8 Sl o a8 gazme p) Jow p 3 Shes 51 Ol pde AT ekt Cgllas Sleys Sleds wl)) (g p amd

t sy ~r

il bl 55 Shas b5l glaalele sk 6l o3V laanes (lupnl le o R LOUI 1l cpl b (e ol i oS (Kij easils
S el ol dlex 51 5530 oLds)l Cgm 0 dd a8 S B0 > gla s ot 53 O 5 4 Slesgdibl s el (Ko
Oy 8 5o mlis oo sions 4 a5 L ool 1> IS s il LaSely 5 s se i slinly 3 A0l
A el Jle b Gl e e OF ka5 oS el e (5,808 5 (503 03 Email:
bl andllae Ol Loy OIS 5 o Shas b5l 1 g 0dST slassly radinmanesh-m@ajums.ac.ir

Ol 0L Ol (S psbe oals ( (Ko 5 ol G 5 B slaggslow 05,5 Sbskenl )

Olnl Ol 0l (S ple ol8ls Oleys Sislan ¢ o sae K3y ¥

Olpl Ol Ol (S pbe oKty (il 0aSils wuadun 3Ll (5 353 (6 mila ¥

Ol Ol g Ol gl Ky r)l.o Rl (S Sl 'CWa\ 5 S e oSl Sleys 5 g Sleds Co e (655 S eiils £
Olnl 0l Ol (S pske oKl Oless islan o Gloys 5 (milley Sladst Sy e L3I AL5 S 0

Ol Slaal laal (Sa5 pske 5 mld (s o2 ( (Si 3 oSl «olel (S 05,8 Lokl T


https://payavard.tums.ac.ir/article-1-7236-en.html

[ Downloaded from payavard.tums.ac.ir on 2026-06-21 ]

-

e OB 3y 3 3Shee ol )l slel (s

03,5 edlel 1y (slaali s i ,adlS ol oo A peluomze VL1 s (V)
5 Shas bl 155 sla 03 0 b Ol 5 51K m w0 0T el oS el
Sl ol ) alin anl 5 oS o cstls 5 N300 B lae VN 3 a0
O lol 5 ol s (g53lilely S5 0L 38 51 ookl oo 5 (s
clbas S . the Centers for Medicare & Medicaid Services (CMS)
Sopros SV 0l 53 a8 oo S LT (slask 5 skl 4Side 5 ke
Sl lacstls B aeS o350 15 du 38 55 o g2 ad o Slual WL S5
Syde Yo d L bs g go Oladllas S il sl S slaasen 4 b gy 1o
bl IS el VL 55 1y ane 55 Cilis |1 e 53 PAP (aal ) 0 e
SLass2S 4 b b bag b L3 ool a5 5 b ()t S
Lalp3 b sl 528 53 aly pl 53 3 (s3date DS 5 o aBlian 5
Il s &8 (glasdllas 5o O, s Kovacs .ol =1 = 5 Lo g 5 o
Y4 ot (slacdl o pllas 3 1, PAP Cilise - b £ Wlasls plnil Y2 Y
S slite gr 57 B Olsoe 4048 Wlos S Lol Jas e 5 oS Aol ps (sl 528
S Wpi e sl s ol 4 Gites PAP (slaare (D)izen S0 )
S 435000 JS B o st o ol (S0 gy Ll s 4 5808
St b anati 3L aSll 50580 aie Comarr St 5o e 55 LB
G5l (e e sl EsL oS e Jlas e S > 1S L
S oAl el s ol @Bl s (M5l s (Nipd e =8 s
Skt L) piS 5o s Shas (oo sy e 5 Saa L GL
S S s L o8 Sl a0l (6 S o310 151 5 L SL3 51 G153 5 g0 40 goomen
(3,8 &y 0 ST &) g Olaiind 5 Fss Slalis
(LD 0bw bt sl s 55 ol 0131 fadl g3 VFVE Sl 53 014l 53
Sl b5l olays 538 5 0l 5 el 05501 a5l G an b
S shasas a go,lsl gl Ok lan ol 21531 5 sl e JLe
2ebd e 5 05 S 55 5 Ll Sl s B 5 ol el
G glactls ;e 516 A e3l3 03l T3 GOk slow 0 wlil
obant] gladel s 5l g s b onl Gilles S el s ey
S 3 g 5 3L e polaztl OT OLSLIS 4 SIS Ol g b Ol lay
Sl s Gls S gt gl oluanstl el s 5ol 3L uslie baay 5ol

Y[R [PYCTEUSPURSE /W9 SRCIRPPISI AN UK Sy e YN P e

o

400

Ltes (5313 5 mlin asles adlosle sama fals ot slaplls
ol gl 5358 K U1y ()l Ceth 5 5 WOl g5l Coia &S
o3l (gl Sl (55,8 it Rl 5 e lgs 4 Dl Sltal
Slacadl o (ot 31 (6ol L3 sl atisl s oDl Dled sl
Sslans Glodl mlie o ey ladul e 5 Oler ol 5o 2l
wll Gl ol Gl e Ol go 55 Sl ct.a o e (V) s
S ()l (655,00 Ollew ol Ll 5 se 5 a8 Sle s lenst
3 soion 303 g s 8127 3 3 e ) o e Sl e O e sl 5 51
e (5 5 318 (5120 5801 sl dla G e (V) el QLSS (51 Ll 50 5
i o3 e D WOl slogs 53 L5l 315 Shos ((Sasld e 2L
s 3 Sas bl slailesl Ol (glale=e LB & 5ls Ll 5 o0
(LS sl Lo 520 5 2S5 ans s Shas sls slaole sl

LT b5 53, Shes oS i (S5 s S 3 0 52w OIS
31 e Sy 5l 0 (S5 st gl 55 Shas 5 (shodes
S Sl 5 (V1355 o i3 S s 4 45 Tl s 3l (5145 saes
bl B sie (Y s & bl Jden 055 gl48 1 el
w e Glags s (F S Lame 5 (6,1s] (o stoms ¢yl 53 oD 1 Ale
g s 3l S 5l e S Sl e Aol 5 s s 5
oslizal 33800 ole G Olgear Jg 51 e SlaGs s (8) sl 050
Pay for performance (P4P) s Slae ;5 jowcsls ,n glaasl 5 aes o
S5m0 o2 0 OB St L O 55 a8 el § e 1l (g1 e o 3 slbe
(0)dces Jbo slad i SSlepnl Gk sl bl 55 Shas

O F eSS 3,0 s O s ol il gla LS 550
el 5 5 0l IS LaOT 1 inlinls 5135 50 e litn s 5 2 5
O 2 Lo 5 La s 528 (5 2 03 P2l o 385 Sas r pae 5
@»uﬁjnwﬁ);swl&;;;;ib_g‘;,;dﬁrt,,;,\u,\}
K g 0k (IS B Sy Sl e DLl Bl gaey 53 OS5 5 Shas
il gl 208 s Lacjb Jed ol 5l eodaze sladl god (V)3 5 oo
s 3L sl LPAP S5 - b S Ll e Ol o 035 5 oo edalie

03,5 b Slsle 5 SdS gla et la b adyl glacl o 0K 53 4

£y

VEN AT D oplodb N7 093 wmodlus 35k alxe


https://payavard.tums.ac.ir/article-1-7236-en.html

[ Downloaded from payavard.tums.ac.ir on 2026-06-21 ]

. 'i)‘

Ve 9 5ibl duzw

Slos Ll 5 e i gLl 5l P R v =k 4 sl
0L s Sl ASL S Ui 53 & g5 e (g0 (S 2 (srolin
(56 05 15 o VY (S0 505 K g Cmair S, 53 48 s o
S canlllan al 53 (Ve ) )l QB S oS Lie oy 5 pldl 550
.w\amumu‘&.;ujbwu;ﬁ})j\a;u;.ﬂ\paﬁﬁ,}
Slaal bl oS alas gleaal, 51 estizal b Laesls (5,505 8
Gras Saemlaae ¥ plal 5l ity 5 ol ol a8 iy Sladllas 5 a3
sl s kS axlas glaal, SVl s o8 B Ll o) s
L Gl 2550 (sl )3 Geer 5 a8l it ludas & ot baaslas s S
52 Vs S 03 25 5 S o (S3lms 5 (5o s JKS el phaLas
S OV Ja)s 0 Shas oUsslsla e la plaliinadlas Lol s
m;%yme)tM”wwmrm%?m&mb&n”
lezaly 5 A Ao Olslanl Lo 35 0T § 55 5 SV g 55 (5055 s
Sl oSSk 5 aidz A B aaslias Olos gamsls 3 S lg a-las
shessl il culs) S jlan baaslas slad 3554835 V0 laaslas

A e el 5 (g5l pilasl axlas Jsb s Olejps 5 Lk (g 5luosly

3 80e st b Ol e L ailylS b ik fasdl) 523 VYAV ols g0 5
WAL olasls 2 21516 503 S 5 yme 3 - b ssl s oSl Jlesi
Al s a bl o o Olgisl e Slays— 55 el S e s
.J.J);tﬁ\M,:sus.:ﬁwipém@;u);&u@)y@r%auﬁ:
3L 5 o B sl el gzees cpl 535 Shas e s 51 shae
Gl Lt L3 i, a8 5 ,5wlsl o Kl aS OLS S ez b
asdln pl 5ol ()l 03 g1 anlioalis G B 53 O e Jomo i
S LSS e b (Slily 52 0L 55 Shas b5l slal s Sta s

.wlour@\&so)ygo&iﬁbﬁq&&b)\

22 W)
ol VEv e Il 53 iy £ 5551 5 AS s il (sanllas
53 Sl slas 313151 8 YT fols canllas oyl 53 QB ALS S jlie .ol 0l
Ll died e (¢ S 4 p0d 55 4048 Olts sl Al 5 by ke S0 5
o oke ol ae gazen 15 (53 SLa0k Lo (2055 Gamalr 5 A5 50l

wabos slais)y 1| Joso

Sl Slo gt a4 Lo Oliwjlos 3 Llse s 5 ] 50)

TS o oslinad 5 Shae ctls 5y 6l olaslas 4 51T
Sl gr s oKl /Ol oy o 3 3 Shoe s Gl e slas LT Ll ¥
?thsgm»suwﬁu‘:@%6uua>u?@ujcw¢>uﬁ@ﬂ&u,tfuugu

Sals 5 Shas L3l posas 53 (6,503 i a0

OS5 ol 5 8 3 Gal yonae 5 (pealian s xSl algd o
Sl pasls e S sl Olssa Laily) Sl sl daaslas
s el Old 5l g sl (sl Ol jlas 53 3 S L5 )]
G55 Jolomi s 2 5 amlan b 53 Oliies (555l iy Sl (S 5l
e s (1 (VA2 IS 1) ¢ 550 2550 55 ezl 53
03 s ddosls 558 axlas a4 oSl olesl 458 0 Codlid 5 alas
G2 e 3 s 550 4lS @ dalS camlias 5l (Ses Olej p Feb S

L5 oyl o piamlias 45 Ao

baisl

Laosls Jdoui o
el 555 g bad sl (6l sioee ot 5 s (g 5Luenly LaasLas il
ot S S ol Al el maxqda-10 Jlsle G b sl lacilasl
ol B (2l a5 3 b Giee ol s glaaslas 5l 2555 g S
355 e L aS L plae gladsly g0 SL cpdor 51 e s s
bl ok s ol sy n.l..ljlj.{.? slaus olulid 5 (gsleasd= L
IS g5 5ol ISPl s et Dlib OT 31 g oy 05 (5,18 08
b S S (bl @l s obis 5wl (elasOlis 45 Laesls
s i 5 bl ek 5 S gl o o UL sl 0

.X.).X.Irb)\}@.p};Lﬁditﬁw\)jmﬁuﬁjwjfd))}wvijum;

VE-N AT D oploid N F 093 wmnodus ) 9ly alzxo


https://payavard.tums.ac.ir/article-1-7236-en.html

[ Downloaded from payavard.tums.ac.ir on 2026-06-21 ]

e

e OB 3y 3 3Shee ol )l slel (s

chao}y )3 OBEAISESHL Cboiadies P Joss

BB Sl b e
VA/Y A S .
o
Y\ ° =)
VY ¢ Yoogs
£Y/8 )e V-0 o
Yan q <0
Y/ s S e
C‘}é}‘ Cwrd 9
AVA \E Jals
Y\ 0 wu)ls
VY § Lyl el Mz
/A Ve ©5S
Y1 1 P
oY/\ \Y VY=Y oS awle
VYV 0 YY-Ye
i ! el
YNV A e
; SIS seis
VYV 0 Aol
W ¢ S Solde J e
é}k}\—é‘ﬂﬁ LSJK.M.}; cC»LA S0 A JAL'.N Q_oj.e U.:ALM} L )))JJJ;CASJMT J)J})Jo-uc))@wuw&}}l))jb\‘v
laadlgep) § hol slaadlges (ssisaims : Josa
Sl A J$ J& o ps ol ad s
. i) s b;;/c-f;éjffé;g;@m’t;WQJ&@&J;L;J/J&M/JJ;ﬁﬁ,&a@dﬂ'dwg%jgu@wﬂ cL.a )
(sl 23 la_prtlis ol ulid] (slesly 4o 5, ‘J&Jﬂ L;az.fr‘//.fyu/ JLG
/5 Z
'y .U/jﬂj/‘;ﬁn%:’naﬁfw’;gy‘;;@;@Jj/u.agé/.l’l]uiﬂvé@&J;@:H‘;Jloﬁbd&{?éd{;iuddbﬁdbkﬂkbﬂ S8 S
(s g5 Bl s 3 (5000 0 L) Clled L O (5 K0s o oL ] A
Vo ‘J}-\;(/K&A}L«dbd‘)}mﬂmé;ubwdwbj/bwwﬂ)J)‘;/&[c_gf S Gy e el Ll M 5 §I4 o G
(S o o les Laoy glie o7 iLig) IS o aloot Bl g AiS o IS ad &y srts
o Cp ez e . .. e oL s
el i i s lae] a5 5 se (e o Gt 2 4l S el o feoST s g i 1S 63 Slae L] 40l 1S) PRRCAIS
A Dlowr (stiocols) fto S 0 2bis) o) ;(.;‘J;J;4?447,/:/6&:/5‘5/}M/L;LY&QJJ/L;}M/%/;U}/WJ
(e g a0 Sy (6 i 4S5 JUISE Slded o 3l pon 4
i lie] o o] SIS an Gl g Suben s ol s 41 5y 3olpm il 93 g0 9 U bilo] Gy g 4SS 0 siu Ll
) _ ‘ TR skl B
UlS 00liscd 551 i i) 37 el o5 sty et iy 1575 el 43 aoly Dol -
>
‘A slalls sltei' gy Oloys il 5 S o S iiS gt At vodzey (Sl S o7 A o fao o ko ledly dized O 1 (6w s7 Olays g RS ‘5&’:
S o sz o e 45 Ul (siliool ) 5 Ly o Oloys o tage Aot o i Lo sl o Vo 03 ST 052500 5
- Ao Ul il o 48,5 s 2t (slasy sl s Ols lis (6305 ST w03l O ol Coles 4 it O polSi iy I A ool
E%4
(plo s oo plonil O3l szl 3 LIS (S 5 5 Al ol Cllas s s ol ey I
\ LS s sl (ST Lo s el ol ol LS W ] 53] s s e St Mo iS5 L Sass S5k
A

(it Jlad At 5 s plowil o3l 538 iasiy isal

£-0

VEN AT D oplodb N7 093 wmodlus 35k alxe


https://payavard.tums.ac.ir/article-1-7236-en.html

[ Downloaded from payavard.tums.ac.ir on 2026-06-21 ]

. 'i)‘

Ve 9 5ibl duzw

sl a bge SVl 0 S s 53 Oal e 5 Oblegy ¢ 2l 50l
e 5 S 3 5l LIS 510 0T wle i 35 45 1 5 Oleys b iy
sl S 3l sl 505 8 pde Culs, Ol see

o 5 S a oS U g3 o5 3, Ko ] (saoli 57
e 8 plo i B i Lol Gl 055 3 s (S s s
Sy Cogr iy 145 Kl Sy ot A b i) (5 5 it g pUis]
S S e G pila) a5 Llow (sliocols ) fio a5 o 2Ll )
o s Sy (5

@ by S cl Sl e ls lanes O i Jsls gladyl b ¥
Dl Dl 5 aies b g o b 5 Ol e ool (slantis 5

euslesl o

il (5l Bl 53 0 a5 5 Las Il iyl
slaolsle pla 5 Sislee b 31 SN e Jasdl grs 5l axsdl
53 g Jold 5 dties wen ol 53 eddim e 55l e alea 51 2wV
23t B e g slass bl cole e laaneS
slallex s 5158 5 Sisie J S w0 by e glas bl cole ) Gley
Leslallat o) g s (g0 g

plosmdils a2 p0 ol riabs s bad yJbilee] O g 3t 45 IS 3
el ol iyl 57 i o o] S ks ol O oL
(S 03lizee] 35 ot b i) 5 s 45 2 e 458 o

ol Coley ool B Ol oy (520 b poiencs o i Ll
ot ool (el U S g o L) ol o N Ol Loy OY e (51
3,8 oolzal 51 S b i) 4 aides 5 et

Oloys g saseds o

Olalpon 5 Ohles b (Bl slen Olany Gl 2 ge 5 3 50 45 52
S 5 ¢ 5 ok Ollaw 53 S ea) 2Ll Oleys 5 Ladd sl 2 Lo
G e Sl S 05,8 nle b s Dby woS Oley
T LSS s e 2050 Sl s b slad 5 (S sla ) sead sl
e Ola s 5 pasld e 53 0l

cockzens (S1deS o AL o for o o e g Lt OISCE 1 1 (6 e ($)

53 Mo e i e o e 53,050 ol 0 man )2 o =
JAL.: FET Ol

Bl oo o

3 S Oblaw sliaia 015 o n (pl 5o LAS 0 551 S5 5 5l
oS 3115 5 sl YL SIS cod planil (gloe 5Lt 3htaS ¢ 2l
D ymils b 5 5 Ol lons 3 Jled (IS slacsla da =1 = LS
38 L8 Ol Loy (SlaolSileys 3 Jlad g 4y (B35

o ISt 55 S S oo G S iz 3L sl
S (505 o b il s Ul 55,5 i 50 bidi b G Lo
(ot 25 la 2l o) 53] slenly oo

o 0ol 5 s ot DSy 3, Sl i) 47 o oo
sty ool B Ly o sla 2l i s a5l ol
(3l a2l Ol ylo ol oo o S o i 7, o by 5, ]

SR S F .

Sllad 5 ol Ol dor 5 (S 6,502 5 (s 3 (55500
‘J.'\.:JL_L;A‘\-‘-:&).O.il).)bu\.’.:'cjh&J)\jﬁwjlo‘)w)‘ﬁﬁlp\ébl)))

oy A8 sl s (ool cdled 8 A o) Ol loes Lo
ot b 3l Sl G MM 0, ot Sy e s34 Ol 2t U
(e g5 Bl ey 5 (Sthnj o Ll Cled L OIS 5 (5 (o

0L ke o st 534S el e s La ez 0104 e —Y
tdeli 5 asb e Ol Jley 5

sl >~ G .

5 lealy 3 Ol W by el s (g i s
Ly JSTOb; s el DLl (S glaeyslin
Saie) 3 ebdz Jhe sla ol dlax Sl w25l g s 5 Ol
A (glad > GV

bz ot ys JSCT i g0 o8 S0 o sl Ll i )
o oyt O ol b5 S 5y Do b ol bizen o5yl
(S, o ol Lo sl 7 Lial 1S o ot iy S o IS

SHracsls) o

23 SIS 5 ol & b e 35l 5 53 Ol edils g Ls ol

VE-N AT D oploid N F 093 wmnodus ) 9ly alzxo

&7


https://payavard.tums.ac.ir/article-1-7236-en.html

[ Downloaded from payavard.tums.ac.ir on 2026-06-21 ]

-

e OB 3y 3 3Shee ol )l slel (s

LA a6k s 5 Sl gladsl B 0L e (b Lol
3355 ple Sose g 0o U5 8 4 anlllas slaail Sl S5
famame 53 5 3,503 Ll Sl (5 883 S glanl; 55 WOT ol
Olosle sl o mbio 2l ol o ol o Jle (oi 1S 5150
Jalews o8 oy olS e 51 Sl i 28 4, ilises Slalllas 5 S o
5 les S ASE dizen 0Ll I S0l 5 Mol slasslbln
el Sl mbia 5 555 55 andllae 53 O San 5 2l en (B 555 oot
S 688 S Gana g ol wlse 51 S Ol | ok sl

08V Das 5 53

S Sl Glad = OO ¢ 505 50 DL e (el 3 Waadly oy S S
453590y andllae cpl g g Sl Hla s 0 ol el SIa0L L s
sls OLES B b sanllas linly 53 01K 5 (6 eSS (gandllas .3 o O 5o
o5 daelils slacy s pole Sy 5 (2350l sac b ol oS
ol o5l Gl 53 o e oS L sl e o Sl
el 03 8 (G55 i ) i L 0T w5, 55550 byl 5 0l e s Shes
Ol ke 3535 o 0 gnma (53 ol o3 S Lel&iils 55 sl opl ol
Sy cind bl cotls tasls 3 sel (gee) Al s L;:)'fTrUé_;
Sl SIAL oo sl dan L35Il 5t ael 5055
O35 8 iy o s pliiaids s (Jlie (S O s il

o8 5148 el s b g slaaly S0 51 S 5l cals
350 el ol 5 0L selils 5 (50l e b law O e 5l 3
O 3 S Ol DB 5 03,5515 53k el 3,8 o 013 L)
B, 550 s s e sleday Jloys 5 il Ol Sl g0 iy b
Gt g 1 Dot OB LS ol o 5 a5 350 Sl 5o
Sl Gl 55 K05 slasr 5 0Llen Sl dias | 3 5 5 (sl
Ohleg b3l 28 510 Ol sle a5 Wlesls OLAS Dlids . Asl o (glo3s s
;x@_!.Lj)jJ;S&As;ib)\)ujjbjl@;baéuuul}pﬂﬂQ\)_,:.w;
S a Coloy Gl ol ol OA) AL e 0105 51 58 Ol ke )
S s Slos Gl Jeally s 3 500 5 s el s NI
o Oleys ool ua ar olxas 5 Oldlae 08 oy e o 0 503 50

&:ﬁ@?f‘f:j‘)‘L.vL}jbw\ctﬂd\)l&;ﬁﬁ}d}j‘.}}ﬁdo‘)%ﬁﬁ

Lol slvcols, ola e aloﬁf"wd{‘sp&'@ L)oo 2 YU o
(b3 o Lz o e 4

33 G 5 o sn oS s el Sl e 0T 1g 80k 5 A, -8
ol 5350 e 0l Bl 5 S5

sl e

03,8 Sl oS 1 o5 gl (sl 53 sl ( (S 3y 5315 Sl sson
2S5 n sla o olSen il s L slalaial; QL il
el aal il ol e (ol 5 O sedils slias das el
il S snel 0> S5 0 s es S Slanl ol o pasia
Fn A3l Sl e o Jlesl 2l 5 el 05 4 Bl 03 S
.M«;cﬁjoiljaamcjbﬁw;)l}ajlolﬁf\)é

3L sl iool ‘)ﬁ‘f»jj:}ﬁ/rg_’;rjw S s 040l g LS
plasdins ot s sl il o aid S on st (sl il s )15 oo lios
dadcilbys ozl 2 DB (S (5 5 AL ool Gl L s
/(f[éjj J,g.x/pl?u‘/

SRIF .

Lao S8 53 &S jutme Sams 53 0 Ol g5 Ve sl
038 Sl o b 3 (5K Lol 18 bl 53 (50
5o s al&isls Al b ol wus ol glaols sl
A e ol 53 0l 7 Jlae sl 5e 51 OL e lils SlaaslOLL plecal,

o oS Vs 45 1 s Al sl Sl oS s 5t
ity o isel SIS s sl (Sleilosd Lo oot g LS Lo 5
(Lizwns Jles > ‘_‘u:ﬂfb.u‘/uw/tjjj
—x

Joo 3 Shas 5100 de AT o siee Cpllan Jleys Sledst wl
5l Ol ol el (gla e Sl L o 5L _ss 45 e 35
ol st Ol s (sl oY Dol Sl o 8150 535 Shas o5
Sl ol sardllas 5 5LOTVIAS o el b 5ol slac e Cons
Sa8 yozen 5 S0kl 53 O 5 5 Shes SL5)l sla el s

puijé&hjﬁeu)w‘aﬁfw‘g\ﬁ S&ﬁf;l}é&h\}

£y

VEN AT D oplodb N7 093 wmodlus 35k alxe


https://payavard.tums.ac.ir/article-1-7236-en.html

[ Downloaded from payavard.tums.ac.ir on 2026-06-21 ]

Ve 9 5ibl duzw

el Oblial 4 walobly 5 Ll slals plil g Ol il
ol Y (el s SLIIL U 550 s 40 5 (IS g0 ax e
YV SYAVLS slosl iny ol
Sl sl pde s Ol 5 o ,olm Garlllas (Slacys sdos alax
o3l plas b 3 0T Sl s (515 0 s e 5 S Tn sla o L

s S elals Shas 5 s Ctls s

S 5 AR

OS5 Shas 5l Ol e AT pkis o llan Jlays Sl 4l
633k g0 Ol 1l ol sl (Lo lins sl 45 3L o 4 gams 23
sl 5o Slas bl slaailbol o 55 (51, 05V (Slatie (5lusenl 2
A3 Gl et (o past 55 OS5 4 Sleoedbl (ms L5 )
53 Al g5 e aS el plaslgie e 31 5385 oLl g sl an S
war b ol 3l SIS s 51l LSl 5 5 e NS (sl
ol oo (6 883 8 (50590 03 OIS 32 (55 035 30 ol Sy gikoes
A el e mlin 5l e OF 4 4 55 S

S 5l g B 58 alllas (sl 3 LSS Dlalllas o 5 o algiiy
¢u:f\k,mouwwuﬂ%uw;&glﬂs»duubu

.};Q)‘Wﬁﬂdﬁw&:}‘ﬁﬁj&wj)\

S50 g S
Sl bl b Sl - b @S, dle
Sl el e (01,88 (S ke oK1 3 OG5 5 Shos
SN IS L 0l (S gy poke o Kils G| aaS a5 22
ol 5l a5 . 2L s IR TUMS. MEDICINE.REC.1400
2L LS Ol Sy p ke oLl a8 pazme 5 S0kl OLKen
358 o G138 5 ol s S (L Laesls 6)JT@-’.' 3ok el el

References

Busse (gdiw 5 o (VAo 50 LBl o S 5550 55 o glas
Cortese sSmoldt 0l,Kea sKrauth (0l ,l<ea s Chalmers Eijkenaar
J':V_M;;'-bﬁ.6\ﬁwduuﬁ>ujllj)ugduquj:y‘-c;LaJle“;
A=Y S ol s s
Soledizan & by po 3150 Jls sbassl 5 55 g slaal, 51 S
Gl ol i lzel glas bl 5 oSl e sdle oS ol OS5
03 oge G Oleys iyl b ganlsl 5 Ol 0lass ) oy 55
313 0L 5 el 0335 58 (andllas (linly 53 LIS 5 (6 g 50 (anllae
auai\)\éuwlf@swdlﬂ;.:ﬂax,ﬁ@aédjums
LS o Iy Ol 53 Coratl e il 5l 25w 55 el cpl ol Sl Sl

001 s el Ol oy sla iz 0 5 Sl 51 G 3ol e
Slaguls azmse )0 Ed (5 Solew BB yasdd 5 len JolcoIKa el
HNBTeals; 5 (Sagye)slie oS 1 |aSS 5 log oo L35 5 b 2o
(YO) el 03 31 il 5l i 53 O 32 (s 5ledkiis 25l per sl L
S s (s 3l o3l 0L, a s Mehrotra s ol,\Seas s Habicht
0338k gme St 3 e sla et L Sl S Olpea ) Sy
S sl eSS 50 ol ganllas 556 SOk 3 g Dlallas
(YUY )l 3,5 Ol i OIS 4 s (51 2 oo sl st L 51 S
23 ek Sl Cow (5 Sk 5 Ad, el pge laasl )

o Sy 53 oKy ol Sl a4 55 b 5 0] slaOl Loy
adllas ol el 5 ol 3l a3l bl sl eSSl (65 0
andllas 5 S AT a0l slaw 53 OS5 55 g0l ik Calisen slal 50
S ol OLES sen g luly ol 5o 50 0K 5155 g0 5 0L 5 Sl o
Ole 3110 503 3V s slaasl s 5 5550l Loy 55 b3l el
23 eleols glast Lol s clon S s oLl gla el L
sbasl gl asn gacdles SOT b 503 51 3 o sllas Cons s

S ol O 01 sl s sl 4 0L ey elels

1. World Health Organization. The world health report 2000/ Health systems: Improving performance. Geneva:

WHO; 2000: 77-81.

2. World Health Organization. Monitoring the building blocks of health systems: A handbook of indicators and their

measurement strategies. Geneva: WHO; 2010: 23-5.

VE-N AT D oploid N F 093 wmnodus ) 9ly alzxo

E-A


https://payavard.tums.ac.ir/article-1-7236-en.html

[ Downloaded from payavard.tums.ac.ir on 2026-06-21 ]

R

e OB 3y 3 3Shee ol )l slel (s

3. Kabene SM, Orchard C, Howard JM, Soriano MA & Leduc R. The importance of human resources management in
health care: A global context. Human Resources for Health 2006; 4(20): 1-17.

4. Elarabi HM & Johari F. The impact of human resources management on healthcare quality. Asian Journal of
Management Sciences and Education 2014; 3(1): 13-22.

5. Vardy DA, Kayam R & Kitai E. Physician incentives--An overview. Harefuah 2008; 147(12): 999-1003.

6. Herzer KR & Pronovost PJ. Physician motivation: Listening to what pay-for-performance programs and quality
improvement collaboratives are telling us. Joint Commission Journal on Quality and Patient Safety 2015; 41(11):
522-8.

7. Robinson JC. Theory and practice in the design of physician payment incentives. The Milbank Quarterly 2001;
79(2): 149-77.

8. Roland M. Linking physicians’ pay to the quality of care--a major experiment in the United kingdom. The New
England Journal of Medicine 2004; 351(14): 1448-54.

9. Kovacs RJ, Powell-Jackson T, Kristensen SR, Singh N & Borghi J. How are pay-for-performance schemes in
healthcare designed in low-and middle-income countries? Typology and systematic literature review. BMC Health
Services Research 2020; 20(291): 1-14.

10. Zarrabian M, Farzianpour F, Razmi H, Sharifian MR, Khedmat S, Sheykh-Rezaee MS, et al. Internal evaluation
of the endodontics department school of dentistry Tehran university of medical sciences. Strides in Development of
Medical Education 2009; 5(2): 135-42[Article in Persian].

11. Boddy CR. Sample size for qualitative research. Qualitative Market Research: An International Journal 2016;
19(4): 426-32.

12. Tavkoli MR, Karimi S, Javadi M & Jabari AR. The survey weaknesses performance - based scheme (new guidelines
fee for service design) in selected teaching hospitals of Isfahan 2014, a qualitative study. Journal of Healthcare
Management 2016; 6(4): 81-9[Article in Persian].

13. Fischer CT. Bracketing in qualitative research: Conceptual and practical matters. Psychotherapy Research 2009;
19(4-5): 583-90.

14. Jokar M, Ardan Sh & Khalesi N. Designing a method of performance evaluation for physicians and nurses of
heart failure clinic based on the analytic network process. Quarterly Journal of Nursing Management 2020; 8(4):
54-65[Article in Persian].

15. De-Gagne JC, Oh J, So A & Kim SS. The healthcare experiences of K oreans living in N orth C arolina: A mixed
methods study. Health and Social Care in the Community 2014; 22(4): 417-28.

16. Mirzaii H, Rahmani H, Arab M & Saeidpour J. Strategic analysis of the establishment of an international patient
department: A case study of specialized and sub-specialized hospitals of Tehran university of medical sciences. Journal
of Hospital 2021; 20(1): 36-49[Article in Persian].

17. Raoofi S, Khodayari-Zarnaq R, Ghasemyani S, Hamidi H & Vatankhah S. Barriers of medical tourism development
in Iran. An International Journal of Tourism and Hospitality Research 2022; 33(1): 91-103.

18. Keshmiri F & Heidari A. Design and implementation of evaluation process for educational leadership based on
multilevel model: Experience of Shahid Sadoughi university of medical sciences, Yazd. Journal of Medical Education
and Development 2022; 16(4): 271-5[Article in Persian].

19. Heidari A & Seidi M. Patients satisfaction from general physicians and it, s determinants in Qom (2005-2006)
Journal of Medical Council of Islamic Republic of Iran 2008; 26(4): 530-40[Article in Persian].

20. Busse R. Pay-for-performance: Time to act but also to provide further evidence. Health Policy 2016; 120(10): 1123-4.

£.9 VEN AT D oplodb N7 093 wmodlus 35k alxe


https://payavard.tums.ac.ir/article-1-7236-en.html

[ Downloaded from payavard.tums.ac.ir on 2026-06-21 ]

| »D‘M ol

Ve 9 5ibl duzw

21. Eijkenaar F. Key issues in the design of pay for performance programs. The European Journal of Health Economics
2013; 14(1): 117-31.

22. Chalmers LM, Ashton T & Tenbensel T. Measuring and managing health system performance: An update from
New Zealand. Health Policy 2017; 121(8): 831-5

23. Krauth C, Liersch S, Jensen S & Amelung VE. Would german physicians opt for pay-for-performance programs?
A willingness-to-accept experiment in a large general practitioners’ sample. Health Policy 2016; 120(2): 148-58.

24. Smoldt RK & Cortese DA. Pay-for-performance or pay for value? Mayo Clinic Proceedings 2007; 82(2): 210-3.

25. Mousavi AS, Yousefi M, Jamali J, Meraji M & Fazaeli S. Design and implementation of tools for rapid assessment
of the status of documentation of emergency department’ physicians. Journal of Modern Medical Information Sciences
2022; 7(4): 52-61[Article in Persian].

26. Habicht T, Habicht J] & Van-Ginneken E. Strategic purchasing reform in Estonia: Reducing inequalities in access
while improving care concentration and quality. Health Policy 2015; 119(8): 1011-6.

27. Mehrotra A, Pearson SD, Coltin KL, Kleinman KP, Singer JA, Rabson B, et al. The response of physician groups
to P4P incentives. The American Journal of Managed Care 2007; 13(5): 249-55.

28. Saravani S, Esmaeli N, Rezaei-Keikhaei Kh, Rezaei-Kahkhae L & Esmaeli Z. Internal evaluation of social medicine
department of Zabol university of medical sciences. Medical Education Journal 2022; 10(1): 31-44[Article in Persian].

VE-N AT D oploid N F 093 wmnodus ) 9ly alzxo £\ -


https://payavard.tums.ac.ir/article-1-7236-en.html

[ Downloaded from payavard.tums.ac.ir on 2026-06-21 ]

——|

Journal of Payavard Salamat
Vol. 16, No.5, Dec 2022

Explaining the Performance Evaluation Dimensions of
Physicians in Tehran University of Medical Sciences

(Phenomenological Study)

Saeed Nateghi' (M.D.), Ali Ganjali Khan Hakemi? (M.D.), Soheila Damiri* (M.S.), Samira Raoofi* (M.S.),
Elham Haghshenas* (M.S.), Sara Akhavan Rezayat® (M.S.), Shamsi Ekhtiyar’ (M.S.), Sara Salehi® (M.S.),
Maryam Radin Manesh® (Ph.D.)

1 Assistant Professor, Department of Cardiovascular Diseases, School of Medicine, Tehran University of Medical Sciences, Tehran, Iran

2 General Physician, Vice-Chancellor for Treatment Affairs, Tehran University of Medical Sciences, Tehran, Iran

3 Ph.D. Candidate in Health Economics, School of Public Health, Tehran University of Medical Sciences, Tehran, Iran

4 Ph.D. Candidate in Health Care Management, School of Management and Medical Information, Iran University of Medical Sciences, Tehran, Iran
5 Master of Science in Health Care Management, Vice-Chancellor for Treatment Affairs, Tehran University of Medical Sciences, Tehran, Iran

6 Assistant Professor, Department of Social Medicine, School of Medicine, Ahvaz Jundishapur University of Medical Sciences, Ahvaz, Iran

Abstract

Received: 9 Apr. 2022 Background and Aim: Effective monitoring and evaluation of human resources in countries

Accepted: 1 Nov. 2022 require an agreed set of indicators and measurement tools. Due to the existence of different
payment mechanisms, this study aimed to identify performance evaluation indicators in hospitals
affiliated with the Tehran University of Medical Sciences.
Materials and Methods: A qualitative phenomenological study was conducted in 2022. Data
were collected using semi-structured interviews, purposive sampling, and participation of 23
members of the Senior executives and financial team of hospitals affiliated to Tehran University
of Medical Sciences and analyzed by content analysis method using MAXQDA-10 software.
Results: Twenty-three experts participated in this research, 78.2% were men and 21.7% were
women, and a total of 526 final codes were identified and according to the balanced scorecard
management tool in 4 main themes of finance, customers, internal processes, and growth and
Development. Also 8 sub-themes of resource efficiency with 86%, medical tourism with 52%,
professional ethics with 65%, satisfaction with 78%, accreditation with 48%, diagnosis and
treatment with 78%, education with 56% and The research was categorized with 78%.

* Corresponding Author: Conclusion: The provision of optimal medical services requires managers to be aware of the

Radin Manesh M performance of subordinate personnel, which makes it possible to choose the appropriate criteria,

Email: develop performance evaluation systems and conduct correct evaluation, informing Doctors

radinmanesh-m@ajums.ac.ir regarding the indicators considered for more accurate evaluation are among the suggestions
that can be a solution to the existing problems. Another important point considering the limited
available resources is the role of doctors in the field of health tourism to which attention will lead
to an increase in financial resources.
Keywords: Performance Evaluation, Physicians, Hospital, Phenomenological Study
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