o 3) sl al=e
Y7O-YYA NE: - UL?TS)V’ & ool D o9

PRV

[ Downloaded from payavard.tums.ac.ir on 2024-09-13 ]

SO 31 ool b Wluls Olows 9L 130 (50 3b 30 I IWLS o'W (w y
swngdngw (ol it (il 9g8 (S 3 pols srolRS1S 4o (shoia!

Y lawg) 3aal S HUI ioss Ml & Sl w9 pam

oS>
e 3 ol ladle; 5l eslinal b Sluls Sledts Lok eslos OLILLS s8> ) 4 ol fags ibia 5 )
el 3y i A Ol O (S e ke slaelSils s a0l (s oSS sla s 5 Llge dlas 18

bt daesls (555158 Il tss 8 el YTAA Ul s 5 Sl (3,208 g8 31 5 oo 5 ialas (GRas% ) e (595
3 gy Slopdbl 5 S and;y Dbl 518 8 L 5 sl sy Slyms sy s Ot el edd g GantlaGie
ANV e 4 S Gladluls s Jels OLILLS IS Jals ass amelr 3,8 A0l /80 GUIT o b 55wl i oLL
A o3linad SPSS 135l 5 5 o 5 L 5l baesls lows (1 55

b o 3 /84 oSl b slaza] gladile; 4 s OIS a1 e &S el ol 5l Sl ol ganllas i tlaaidly
Slaila, slajlpl 51 eslizal dalog op mi ool sl 3158 O dlasl VAY 1S0ke b SlulS | gol s aslizad Ol5e s 5 o slhae
UL s Ol 55 elanl lasila; 0ad b ol oy sla i S5 5 LTy oS 4 by e o S elans|
losle Jalss Ol o bl o S L VA G0k b slez) slawil s 5l aslizal 5o ol les 571 580k L bl Slons
Ol 5 o 2 YIY0 Sl L luls Sledst LLS1L s elerl Slay leslital cgr asie il 53 0350 OIS B
Sl e elemrl glaaila, 3l aslinal 53 ba il o 28 51 V/AY (S0l b el Ol Ol e wiloulss’ Jlo 5 J i fhlos
g SIS o8 5l wlbuls Sleas

5 osllan b ns s 53 OIS oSy 51 sl L3 ik sl olar] (slaasicd Sl aslial sl 5 il 106 8 aomet
ol Glaasls (5 @ b o Fege oolitul 4 Cond Canslie 5 WD pds 5 Cuge o e coolital (ol e ol
Alos gy albls oL51L s

S pske (slaslKisls sladlauls (olemr slasile; Wl Slods (L 5L 1 5adS (slao)ly

Voo 9 e 8L s

Vi o il Sk

i g ok g 3

(S50 st

f.’l" J&Ksls P13 t}ﬂd 9 S ke 0SS
Olpl (K55

Email :

nematianarakil@iums.ac.ir

Ol 0l Ll (S o ke o8ty ( (S ooy ¢3Mbl 5 e 0aSils (S Sl gl 5 (65l 05 8 Ltls

Ol 0l Ll (S ke o8ty ((Sgy Jlaos ¢3Mbl 5 <y pito 0dSils ( (S5 Sl b1 5 (65lLS i) el )8 Y



https://payavard.tums.ac.ir/article-1-7106-fa.html

[ Downloaded from payavard.tums.ac.ir on 2024-09-13 ]

e

o bs YIS oFaus ) 2

03 b e Oledbl a4 plaes Consy pl 53 5355 00 S a4 el
L').{MUCJLBL.JJ)CJLGB,KL‘L;)}MJasu.f.w\d).b.;riwd)ujwjﬁ@ﬁ
Ll S il G oo 2 slaan o dle o izen (VYY)
Ol oS Lisls Olis Slalllae Lol 355 0 Jlioms slaailbulsS 53 550 40
35 Sy ey Sl ol 51 Sip 0L ity AT 5 eslizl
O )l 03 52 Jar 20 A 51 50l O b Sy pshe (slaelKils
Sl e 3 babuls Ol 5 mle Slld 5 LG cpl b
& Lim e 5 SAIG 8 OUSis o slael ) 51 (K ls ola]
o3lizal b b5k O esdle (V8)Al el a5k anw 55
S5 S o S sl 5 gl a1 Ll e elaxs] ladil,
;ﬁf@um.gM_M;o\ﬁ)tsdm@muu,us@u»Lﬁbljpéué;b@\
OB dal g ol 1 LT 5l eslinad (g0 3o 5
Lol sbul 4515 QLS 0L S 5 ol g andir hn sy laaily
Olgiol Sll AL Glaabuls 53 globuls Slds 5 &Y pams
OSle o i e 2L bl s 55 55l 13 sl s x5
OOl sl a by e Sla o 28 5 2l S50 day 4 by s
4 golsbae gl oS sl OLES UL 5 dore o 51 (ganlllas zb
35 LALS OLILLS o s S 5 B uble (i Ll
Gk € S bl st ol B slaad) 3o (51 0t S o 505 Sl Lol 3510
VL g lsban 5 pbas it oSl (GaailuliS s Aul b 5 s 5
2302 ol 0D 035 05 (S p sl oS0l slasibinlss
SlaelCiils glawilals 55 |els olyluls a1 o oS sl DL s
bl Yoy (5558 sbasll 5l mipdgd 5 01,6 D1l (Ko p5le
5 el il B (gl et ool sl s Gl sl
WJlmes wr o Sledst gl ol 4 45 ol ol 51 S candlas o
530 G b6 (6518 ST il WS (5 b slacdlad o)l s Sl g bl
JA}}:)JLﬁ‘\.'«'.éL_v‘.(\V)JJ;&)‘J_;AJU.L‘:‘JJJALh@lﬁqwjédﬂj@'}
Ol oder 53 w8 5 5 w555 J uame (slaad 5o a5 51> OLL plyslitn
A0 8158 Sl 53 (606 Caad ad) g Lal 63l 285 wlsulis
Y guame LaalbulS 55 a8 505 0L 50 S 55 5 55 Jolr slaasily

Glaasl s (V)L AT OT 51 0L 2t 4 5,05 35 Sleds

o

A0NR0
Sl s e 5 ook b 035 @l 3 L (a0 slasills
Sl P el a cads Lol gl 5 Sledlbl lajls s 301,18
3L sl S Gllpl ol s s aSl w5 L)L
5L 53 Jeb s (51 LaaloulS ool ool 5 5 5 01l LM
S g e DL o803 55 5530 4 5 oSl ol
CulS OV game 5 me 5 Slodst 4l 5o J sl 5 018 ol
Sall= Olge ar 2Lk sl |5 o(T)Als Jodll 56580 O 508 &
O3 dlezsil S 1 Leailiuls Ll 5 o Sl gDl Al b gedinS
sl s sbolle K30 smmen ot ladle b dadilbuls (M)A
=)ol S V6 Sl el pame oLBL Coenl 5 5,5 4
x5 i O )8 gdecals O S S o Slaal s
03,5315 1 2ol (O)hles 5y g el i )8 ol 5 Sl
ol 58 5 Sleds (N a3 51 ennlin Lol e (5 e sla5Lo
5V 5 (DAl o ledst 5 Y games ol Lm0 5 L goed 3l
Gl s Lol li bix Cgr 53 Llg 0 oS cnl a5l
s baalinls ol lals oSl bos 4 (Vo) asl Lkal, Wl ¢l
Sholeds 5 g L3 5 LSL il Sl LLoLL el 4 2t
Laabels 53 SLolskess el (A)agled eslial sw)s 4 ab g 0 sl syl 5l
LTl Ol i Gl 4 Ll5 o loarl glaala, G b S
S Sl Ko 3 s aallae il Rl 5 O S eslind
5 o Shelodst 5 Y pama o5l Gl bl dawlbulsS (sl 5
Ol 5 OLILS S lie Sl 5 SIS Gloy glacys sioms
Ol S a8 it oOUT sl lsl elazst gladilu, (Ve 5V V)35 ome
o3lital HISGI 5 baas o (olS s cba Ll o ol gimen STzl gl OF
300 G La8 nl pepee IS5 plenrl GlaaSs (S S e
far$ st le ol dea el 08 51 T 03 52 s 53
o (\V)AS o ASU elazl glail, 3 b 5l aailauls 55 ,bol5L
S g ke SLel&iils 53 LIS o elazr! Gladilay ddsl 5505 5
5 S5 sk esle aan Ole 5o 481 il sy 55 ol e el S

e S (G 4 Ol 3 OB b ol laans 53 St sla Sl

ey

Ve ObT 5 e € oploubs A0 093 cmnodls 39l alxo


https://payavard.tums.ac.ir/article-1-7106-fa.html

[ Downloaded from payavard.tums.ac.ir on 2024-09-13 ]

UKo 5 Saliz 9 e

Slllas 5l 5 s os S (8 5) 0 SYASY) ks el s of Covenl
3 2l Cend sy (2LBL aealis L OLILS 23T Olge Sl
53 Bdas oS Wlos S ooy 1 LabulS 55 l51L J sl 51 eslizul
Slis 4 il ARSI GLLbulS b e ses glaalbuls Lo
J))A)J;)j;ﬂéjz.;w)ﬂkffﬂ.(\O}V'}V'}V\)L\GMr@\(ﬁjlﬁ
53 00V latls Sl Sledst 5L s el slaaila, 26
S 3550 53 Sy p e oL Glaaluls OIS B s
andllas S LS IS o pon il Sledst ol 5o Y s )8
;Mﬁfu}-ﬁs;ﬁgij\éuoﬂw”@wﬁ.owuag
Sl plarl gladle) (A8 o s 55 OLILLS o8 s o)
Sool3l el s il (K ke aK slasbiuls Sleas
(AT o sast 53 OIS o8> ) a0 b el OF 5y 23y o)
331y plarl gladila, sleslanal b oLk sla Sl 5 Ll e coslinal
dS s ¢ iy Jal Gas .l bl ey ol s 50 | o Kaly s
eslizal 5 LT Ol ramen 5 SLs1L Coeal & s OIS
slaala, 5l zigigs 5 0lg Ol pl ol laabuls ol luts
oslanal glas 558 5 Llse Slabs Py Gda/glalbulS ) sl s ele]
RS g B ey 1 3530 GRS 3 slatal sl |
50 SablS s el glasla jleslinal gl il slubs
Sl bslein 5 el Lol jhass eoler Sua /)
5 elezml slaailay 5l eslizal L dbulS Sleds s 3 b1k

IR J))A L;LM;[;;:L:S Q\)‘JJL'\'S ogu\.i)

w32 099
adllae 350 gamelr 5 ol oo = ule 5 51 Sl s
30185 Ol (S5 pohe Gladkslay 5 WalSiils 55 Jels Olluts
Sode JBlas Llls Y ¢ yomen 3 As Olg o )3 gl
(O sl lin g B 4 Jprin 5 S gladilals s (oluls b )ls
w53 Jels OIS Camar IS @ sdidlo )l saeb i 5 Y0 sl
el a5 el Lo 5 (Ao ;3 Jsls) sl s 1) 0 5 S s ol K01

.;ﬁomaalzwﬂ?g&)Q(M):\Y sz)ub&ﬂﬂ\ojﬁa;\:

53 b sl olent glaaila ) 51 (ks oS 315 0L Sy 5 2015
5500355 pas Sl geslinad LT 515 110 sl galsuls
OLILES 50 ke sl Ol ppe 45 i aseiin Slasr 355 b 255
3L laalbls 5 bl e sede b Ol 55 Olial o see slaailnls
obloaxl sl31 ¢S5 LTl (3151 ol 253 53 Laail (Y2 )3
Bl Glase bl Sl 5 s (65108 Cad 5 e Julse oS 5ls 0L
ik (anlis 5 1L el Olaal 5l aBT Jase 5 s, Jelse
(NNl O e ol Jas 5 a5 3L 5l estizad 5 0T
Sl Fl il Cnl g a8 sl 0L miHarvey sJones [l 5o
St 016 5L s b plerrl ladila, Sleslanad b oL 5150
e Josly e 1 BolS goslinal (6,550 4 OIS (rizman 552
oslitul 3,50 elansl gladila, op e 5 205 5L elas! slasla
Al Diahani ; Alawadhi _yia 55 slaasl (YY)l 0355 S g0 b 5 0 55
sarie 5 kil elaxsl gladla 5l zde S 53 OIS o sl olis
2 Sl Sleas 5 b L s elarl glasle, S Al
wils S i Ol colsy 5 eyl SIUT ol o8 AT o5 VL
aS Wsls OliS 5+ Jiass s> Subramanian  Selvam (YY)l
33 sn Ll ST 5 en 5 ite sy e ook & OB sy 2 S
il (plar! gball LS 5 sbuls colucs &5 Loy
XU (YE)ds Slods 5 Jlios OV pams L0 6l ol
Goslizul a5 LBl s baaBl ol w355 Shash bl 5 0 Kes
L B N TR o e P e R B W
SSl sl S el s e Sy (T Do (Dl
S 25b s s cpl 4 Y (Y0)es &y 8 Ml
axils Sslime glacils o ¥ ooy glaslpl sl eslizal 56 51 Ol lauls
cﬁ,.sy‘;)wcumﬁjw&u@uww@ﬁou
seKaur (Y135 bols OUS LS slaws 5 b 50l glaelS 18 ¢ i
Lol s 51 AL GLaalulsS o dowy et ol 355 Shags
Sl K 5 s S s ealinal 355 SV game boIL 5 Sl ol
OLE o oy 5 (TV) L35 wllS Slodst 51 53 calis 5 Lol 8

)&Li)\jpéjkséwlbaQbﬂamrwléuﬂj}ijl@j;‘éﬂz

Ve OLT 5 e € o pladis 1D 09 wnodw 35k alxo

Yey


https://payavard.tums.ac.ir/article-1-7106-fa.html

[ Downloaded from payavard.tums.ac.ir on 2024-09-13 ]

o bs YIS oFaus ) 2

(m=VY0)Cresd Jaws s y aallos s)ge s1d1 (3lghd @3jgl | Joso

== P CR VUL T P [RCEHPHEN 1 S abuls
Y e P OO S I TV VO g I S P W OSSP NEHN
Ve ¥ YY/Y A OY/A 14 Yo q Olpl (K5 p sk
Yoo ¥ R 1 R \f3 VUV 1 Ol Sb p s
Voo LY A} a1 VY/) ¥y V¢ a1

g (S5 p ke

s Cars s (1/44-Y/49) ke e sl Coms s (V=1/49)
(1/48-0) 1Sk 5 o gllas s Comas 5 (Y/44-7789) S le e shlasls
Sloslinal b als s 53 3 Laesls Lowt s 3o ol o plae ms s SSls
W}SJIATL}})}I Laesls o 55 ) shioay LS oy, SPSS 58! ¢
P P B WPONE PR RPN < WP P DR WP W
Ladl

YAIY 5 0U5 1y Jeassy asmel 31 Aoy AV/A ‘QKJ\;.M'CMQ Ol 5l
‘L;;\j\}wjz.':ﬁ‘QMCE.A)LJJ\.M;@WQBJAI)M);
O diums oty 3o 53 VA/Y Ll (VO Ll i IS oo o b 5 50
ﬁ%.ml;quwu)S&L’);v&;ﬁL;).:‘{L:SMJJ)M
Slold Ao i e dle b U oy S a by e Slsl b as s
ol o3 WLl V5l i S ailu 4 by e

4 o OIS s iy s sl Bds 4 o Sl 612
Sl SIS goslinal 5 Uil Ol e izmen 5 oLs1L Coanl
Gl gl 3 elans] glaaile ) ) _xigigd 5 0l Ol oKl
4 s OIS o83 el IS Ko ¥ siter b oldas 303 OLES ol
SIAYAQ 5Y/A Sl Sl ol WAY baabols 53 oLl
555 glael&isls 5s Jols OIS sBs LU cab olul 5ol
Sils o VL s el 53051 (g shlae s Cond s SLI5L &
el Gkl 5 oozl Al op 5 laslpl Sl eslizal 36 4 by e
S by 5Ske S 5 (/Y Sl luls Lol s

ol (M 000D LG glaasl 5 5

Ot p ks o 1 b canst s ises glasl iw  Laesls (5,515 S 5l
s 4 bgy e OVl s gl i ol i Cin 5 (Koo a5 5
SV g o5 i (Dl VWO 5o SL5L 4 o OIS
o3 elarsl lawlo Sleslinal Ol 5 pased ol Ol 4 by s
L 2bobl b conds 4 bs o OV g p s i (s Vbl
a by SV ol i (e ) slann] slasile 5l oslinu
YA)LlS bl s sl eslinal Lelazml slasila, 5 S ,a 5,058
oslanal b ol sheslinal gblse 4y bgy o Y5 = oo (I s
(s N VLS s So st a0 obolL 4 S plazxl gladile
SBALS Dot Lk 3 fse Jalss 4 by e Vg 235 i
£) o slaailon, 3l oalinal b (K5 psle slaol&ils 5 Sl by
bbbl 5l eslinad sla b a4 by e V1w i ooy (5
Sanl i s AL o (g £)bils 55 elazsl slaaila ) sl eslnal
(225 05 5l B ol 3l (g0 50 oy 5o B ST b il ) S
5 4l U O3l 31,8 & Jawr 5 sl s gtee alsy Lyl g oL
Ao Oblial iz 5 (S Slypdbl g oluls a ) ol
sl s L8 851 B0l s 5 se (IS andy 3 LIk a3
5353 G5k 1 JIs Ole ol 8 L3 8 b +/40 GUT i L 3
LS Coslas Condy (o osbeas dm a0 53 g asl i
s Hlem b ol 3 A eslial LU s ler o slas (il )
S L e A R BL T R IR RV HERRVIIL
Sl 51 S s sdel sy Sltal 4 3 gad nd il ol b

ol B g llae i bl S )1 e Dl by

Y7A

Ve ObT 5 e € oploubs A0 093 cmnodls 39l alxo


https://payavard.tums.ac.ir/article-1-7106-fa.html

[ Downloaded from payavard.tums.ac.ir on 2024-09-13 ]

|

UKo 5 Saliz 9 e

16530 SlalaBS )s (L)L Srasl @ Cuus PhIGS o6y YA § Jazedlhadl Slghd @3)e3 P Josa

(L;\'b‘) M)b)/éb‘)

PR . T GBS s bl & s OIS s 4,
L) 5L L g s oS A
baala, 5 ol aib g laylpl 5l eslizad )
NV EXY(PAVIEY (go/) 0 VDA () (. © ST o SR
el g dm i B LS LIl s el
e a wlbuls gud Lo J= 4= b oLLsL Y
Vi YA MY (R UMY My (. S eEE e o R
)}.&Llﬁjdbd
KOl geas 6bulsS 55 JLS5L S gsluesly Y
e YA (TVOY @M E1 YT () () POSTR I 02 Dy SEO SOt
ol Hlpis (g el A an B elad] o sl
g0 Sl s o Ll e 4z b LG £
“IVA YA (UAYA (86 YD (AT (). T T B TS I
Byt OB L
FURNS R WL o Ll 0 d= 4= U oL 15L °
VY YA (TUOYY YD) (VY WY () T TR T s i
2 sk albuls Sleas
Ol eslanad bl s Wily o d= a4 B L0 7
oV YAV (YD Ye (V)Y (WYY (o) e (). o0 T ORI RS T e
il e bl )
G e Laim Blge = e bbbl v
VAL VAL (AT (GVA) s (YN (VA (e T T e T e
S yh AlS 55 oad s
IS 2 et 5 53 Kl e b B LLL A
A YA (YEOYA (FAM)EE (FYOYY (e s Oy T SETFS T e
A2l S
BLulS Slads g 53 Ll e b 4 b Lok 4
VY YW VMY (VDY YWITY ()8 () o FTIS T e
AL S
fae O 5L S5 53 Wlge e e U LBl Ve
A CANR OV RANCETA DR TR A ZYAD Ao SN CVA DR ANENCY/S | B A N R
sl
0 0L BsS e Ll A= ax b LyL )
£/ YN (XY AR EE (YUTYA (e (a)Y DT ST T S P
Dl albls sl sl
s dm o b SLS 53 bk slaasl sy Y
A YA 0T (Mo (DYE Qv (. T T EEETEE SR ””"
212
YA Y/AY S g

S S 58 S w4 5lipds ol 5 slen! slasile; 3l oalizu
Caa3IT/0N G SSla b b5k s 6 i lanil 5 elanr| glakila, )
oS elanxl Sl o 5l 0L OF posdhe yls, 45 5 (g %S
L0V S0l L1 Ll o5k laadd yo s e3linal S0l o VL
OB p33 5a 5 3 88 geslinul (:Sle b DLl o oo olazs| 5 5
sl 55 53 Dlods (glaad] 5o 53 Lol Sa 1l ol (goslanad - nisaS s s
e Sl 53 sl Sladst (a5 5 b sel Emlos O g0l o0y 5Ls
ol 6l ao3linad Aoy g 28 S o IS 51 iy Dledst

Al o polant N SOle b S g

4S5l 0Ll elaz| glaaila, L OLILLS sl Ol o ot 3
Y/84 eddsl glaelSisls 3 els O luls sl o Slel JS oSSk
Sy byl Slagsy anelr romes ol o llas bl Cons s Ll
L.J:W”J;,.u)ul)@uiuﬂw,;:fz/vv&ﬁppr\;xdow},\
203013 4 ol 0 VA 0L
oslial glas 58 5 L1 plabis oy s U;&_é_)..aa_..'cwa):
015 Ol (S ke laelSisls slaaibiuls s olozrl gladilu 5l
swuomusu@m Jsdor U Glae oS 513 QLA s 2igrdgd

SLle on Fegr /A S0l b olenl slaaila; 3 oboL b <y 5o

Ve OLT 5 e € o pladis 1D 09 wnodw 35k alxo

Y74


https://payavard.tums.ac.ir/article-1-7106-fa.html

[ Downloaded from payavard.tums.ac.ir on 2024-09-13 ]

o bs YIS oFaus ) 2

BG5S Olesd (BN )s cladsl slaailv) )l astaTwl sG1Le (Slghd su0)s g (Slghd @3)03 W Joso

(1913 Az y3) / Gl sl b LUk o lel glaale 5l ealisl gLl ag,
(PR RS R < WS
Pl Sl s o (el - .
QL_’,). -. 3‘-_’,} ‘h«v}:ﬁ VS VS ].. Mt?(.!l..s U‘A.\’
JAY g0A (V) 8 (fv/e) ey (YN YV (VA Y () seleaxl gbaalg 5o SLobl b ause )
VIAY FAA O (RVTTO (VO EY (YO YY (AY () AllS mle (s umaiy 5o LIS Y
/AN YAA (AT (BN e (YY) Yo (0/8) 1 () Bl Olaiiyd 5 Olble b Sy Syl ¥
VY Y/ eI g0 (YO (VA Y () Gladle, Hs stiall Sloas leslizal 53 Sgge ¢
O u s sla]
/4 Y/q (Fe/a) Yt CY/OYY (YO YY (0/0)1 (+)» Solls ol al)l 0
/AY YIM (YY) YY PV Y VDY (D (UMY U8 gy b 4 s
VO YIAE (YY) Yo (A0 Y (FYAYA (VA Y OF Bl ddr e 510128 AT il v
/A YA YV YE YA L (Y)Y (V)¢ () Sl 4 Ol s g fns A
JAY /A VY)YV MY FEAT (D¢ () i 08 ol Ol 4
\/Y VA YO ADYY FYOTY (V)Y (D w e elal gladle), 0o kb o 4 Osjhe Ve
bale, ple
JAO YA (YY) Yo (R g (Y)Y (6/8) 1 () FeaaSt Sl wl)l )
/AN YVe (VWA Y Gy (YMYe (VL (MY Olblses 53 (gylslis bl VY
/A4 YO (YMM)YV MV EY (Y)Y (V) A (+) a3 el Sl AbulS L LU Lgus VY
</AQ YAY O (ADYY GV A Y)Y QAN () s las, sl b 3o b 5l 0l me amesls V8
Ol ol s
Ve Y/0) (a/) Yy (YVV) YA (CAVADE A NCYIPE! )¢ Sl s gl N0
\/+4 Y/0) (YV/£) YE (Ya/0) YY (YY/4) YA [CYZ9)R! (0/8)1 Cbadle, s bals ug:}:; OIS w3l ps 1
sl
N Y/ 5 o

S YAY S Sle b slazl glaalo 53018 e glacs s 55,151,
B 5l (s ml 5 25 Jolge 5ol S5 la il Ol .l 2l
2201zl wlal gladile; 0l Al s le b Al o Sage OLILLS
laailn slosbizal 53 ool Lolas 57/ Sl L loulsS Slods 150
3 51 lesbs ol Do 53 Lol o 208 L VA (iba L el
ol s slaxl ala )y sleslinal g jasiie 0l 8 0550 OIS
Sl s iz fles Al 5 0n 5 R TIYO (5 Sile L lilS e
osbizal 53l il o a8 1V/AY S0ke b atel 5 Ole e O s ailils

553 OLIULS o8 s 31 Sbiuls Sl L s elal slagila 5|

sala, sleslanal gla 2l Ll cwy g p o Sa 4 c.«li 33
gt 5 0L Ol (S5 pshe SlaolStils (gladlouls 55 elazr|
433 e OIS 4y by po Lol e Olin 31E Jsbor (illae S sl 0L s
Sluls Sleds UL s elaza! gl 3l oslitul 4 o Cao slio
elel luy Ol gl sds 2 5 skael o 3VL G YVY  Sla b
S el ple & i YIYE G Sle b elazrl il i 5l coslie
@ bsye Jolse 53 edd S5 o Ml Ole 51l 55 %S Ml
SO eslinal 4 s Caaslie 5 43Nls o OILLS oS s 51 0118

Gl e T/88 S Sle L luls Sleas 1L s elear| glaail

Yy-

Ve ObT 5 e € oploubs A0 093 cmnodls 39l alxo


https://payavard.tums.ac.ir/article-1-7106-fa.html

[ Downloaded from payavard.tums.ac.ir on 2024-09-13 ]

Obled 5 aly (w3 e

Olessd (NG ) (clods) slowilvy i) astaiw) slogilly ¢3ghd 30)s § (3lghd @3)63 :I€ Joas

_ (ol 3 daz 33)/ G5l 3 Lok o slet slawile ) 3l esliul gl > 4s,
el e o e . . g Slods
b5 A= ) Lo g oS oS
\A Y/VY YN MY/ (YV/E)YE (VDA WV el slasle Sl oslinal 4 o Cuslin 5 dlepde )
+/4) YA (\WV/Q) Y+ @AY/ Y)Y (DA (/A Y S i 5 0l spS Y
V0 Y/ (V4 YY (Fv/e) £y (FYD)YT (UMY (8/0) 0 OlS Glsls s 5 plulid olpds Y
A YIYA (VA/A) YA YVY¥Y (Fe) Y (AOYY () ¢ Sls S Jls, s el et 8
/Y Y/Yo (V74 (YeN) YV EYA)EA (AN (QYARNY elerrl ekl 5o [gmme slol (g )lsd5 @
V/e Y/vE (Yo/v) \Y (Yo/+) YA (EYA) LA (WENe  (F) ¢ ezl Slay pdir Olejer 6 S olpds
V/e Y/XE (QAVAYA (YUA) ¥ ramyis (WAAYY (\abR? ki el elexsl Wl Ol gl pis Y
el Gl
VoY Y/eV JS oo
B Jolse 4 by dlulS Sleds a3k 55 (slasl slasile i eslizal gl 2l e
AN ¥/i4 (OY/8) Vo (FE/A) ¥4 (£Y/A) 14 ot (8/0) 0 Ll ol ) eslisad a4 o Caaslin 5 BMepe )
VAY YT OY7¢) 10 (o) g (AVADR Y I C/S RN VSR diie 5 0by ssmes Y
VYE Y/AY M7y (YA YY YO YT OEMVT (YY) Yo Olblbes e glaca,s ¥
Y Y/0A 8 e
Sl 5 55 Jol o 4 by o GBS Slods 15k o lazrl il Sl aslinul la 2l 45
V/Y4 A (FO/V) & OV/HN VAV OV (W) A Olpl o3 elerrl gasilo; s s )
Vsl /Y4 (YUA) Y OO/ (YNV)YY  (YV/EYE (M) Ve Ol 55 ozl ol e Y
AR Y/¥s [QRYAYAA ("V/e) Y YO YA @MY (VoY) Y Obuls Ol 4 (g mle O Y
/Y /14 (/)14 (YY) YT (YO OWINA - (V)Y SIS Sty Slals e SIS 8
\/Y Y/40 [QRVAYAR (Vo/v) v (CAVZ9R LN QRVAVAA SN CAZAVA T SRl po gt o 2l 0
\/Y Y/IA (\Y/0) V¢ AVioNa (/e Ye OAMYY  (YV/E) YE sl bl
\/ \ARS 5 =
Sl felse 4 b g0 ailiuls Claas o150 ;s slaa! gladila; 5l eslizal gla il a3,
AL /Y0 OV VA )Y QMY (V) A ol Wl Sl oslinal Cgr asiie ol 0358 )
Suls s
\/+0 Y/Y (/)WY (YorA) YA (V/\) &1 (VN (VA PN PO VRGOV R
Ve YA (CATAYALY (Yo/a)Ya  (ramy L OWINA L (VDA Olojle s @Sl (gt Sap ¥
e YA (\V/+) 14 OV Y+ UM OMAYY (VDA 5 ellS eslizad (sl (5108l 5 Ssnelp ple 8
Ll ol
VAA Y/4) M7y OV A ramy e (VA (Vo)WY ol 5 O3l Ol SllS Jbo 5 Spi> bls 0
VAN ¥INE JS e
Ve OLT 5 e € o pladis 1D 09 wnodw 35k alxo ¥V


https://payavard.tums.ac.ir/article-1-7106-fa.html

[ Downloaded from payavard.tums.ac.ir on 2024-09-13 ]

-

o bs YIS oFaus ) 2

Ll ol 5l g sl OIS Lo g (Sa il o 5 Ko s Sledbl
QOV)3503 e il Asle sl plonil (sla ta 3 Sos Ly

o3Vt bl Sladst b 5l50 s 50 5o OIS oS s - Sila
A3 o 0L 5 (M)s150L 3 anlllas il ol O sllaalins ond s
Lo gte o 51 VL DL 4 s OOLS e s OLILLS oS5 &S
ol as s gasllles 55 (YY) Al Daihani ; Al Awadhi peoees .ol
Al e 5 o ld s SLoBL 4 S OIS 45 Wi ae
058 3l eslizal 31 day 48 513 OLE ()0 5 315 sada (sanlllas
S MRS Sl a5 505 BT sl UL
OIS a8 s o 0L asdllae ol ol al l 531 (5 lskinn ) shoay
Segr 05 Sae Jule 1) elexr| ol ale op 55 slajlil 5l ealizal
posdhe Ll e el ol Sl e bl Sleds L5150 K, 4 Odis
5o BlS (g3l s Abls glaay pa JLalS 5 018 ol 5
Sadllas ) 50 Sladilinlis s oL QLIS 451 o edal aiils (6 50 A5
©3lg 4 GBS 00 LA caw X155 o L1k 4 s dites 51>
a5 gazee b s sl 53 OLILLS Ll slal IS 0 Kile 355 L5 5 Jlad
Cansy Jels ;,buu_t;s&u%.@w\ Ao 3 WA slez| glasila
55 (Va2 5 e3l3nl 4l OV) el Sldlas = 2l sl b
st ol U gl (gandllas 35 50 OIS 51 s 51 i 4 sl ol
sAIAwadhi . dzils 5l 3 O gllaslins Candy 3 5 s LETY Oy p s
oS wxils Olesl s g gandllae 5 55 (YO)OI,ea 5 Xu 4 (YY) Al Daihani
o3lizul 5 bl Slodst U150 s el glawla, L OIS ,Lsl
348 yemma yme izman Gl SlasedIbl gl o1l opl Sl e s
Al (S OIS eyl s a5 L 5 ol gl Sl Dloss
Lol ool L OIS bl anles (godilajla |, Ko e 5 Sl
S el S8 e e e Slsceds o

s T3 g 5 L OIS 4 s s ol oz 5 bl
ke goslizul Slsuls Slodst b1k gl 4 el 5l elazr| glaala, L
sl glaila 3l eslizal gl ol gandlas 1 Kls o 0l .S o
5 ool s s el o o3l ol oL OIS L s

03 sl s elel glaaila ) leslanal S sl oL (VA) ol

Sl abslei 5 LaylSaly plald gmr Shass el a4 el o
o8 5l eleza! glawilen Sl estinal b albiuls Sleas jiso 5 oL5I5L
il 5 0L Olnl (S e sle Lol glaaluls Olluls
el Ol 515 53 o G heans il (glaos S 55 Laslgiing 5 LS,
solert glaaile, 51 01ILLS goslinad &y lgs «OILLS ol s 5ot S5
S S 3 gy 5 p it LIS N S0le L il Sleds b1k s
530836 Jele o 2eS Y0 (. SKle L il ot 1L gl e
Ol 31l glaliolss Sleast Lok s elaxs! glasila ) 5l eslinal
S e bl ol 4 O 5L el O 1S el Sledinl Ll e
SSla b La 1l 510018 gesbimad oo ylge s Lol il ol slestizal 53 00l 8
ns o olantl s it p g B U5l ol VA0 SY/AA /AT S ey
U OIS S0 STV o Silin a5l 551518 g3 Jole
G S B e Ll 53 (65l slacstlu 5 Jale 3505 (6 a8
o83 31 (g i (1S L £/0T 80l bl (sligy 52 ) s s Juls
e o851 5 LS OY s 5 S5 Slasles ol o oo 515,505 01510k
(AL YVY Sl L albuls Slads LLoL s slerr| sladila; o
Sleas SLoLL Gl slearl Gladile jo il ge G 4 bg o Jalss
s g ol 5 g 4|y ad o jmeS T/EE ke L aliolss
Ly eans S ye Llodd 51 01ILLS 45 s oo OLES i s slaasily
3l iy Sl 55 b s lie 3 a8 Wilaniils ans S ladlo 4 e VL
O s o s 45 555 o yasnie (FY)OLKan 5 asac 5 (VW) ] o
OIS o Syde 3 o Kair il 5l o eas S yue Blad 51
Sl e Slatel Ll 5 oo ol (pl a8 sl (6585 5 Sl ) ke 5
Al axils e 36 bl Lbg s i L s LT ol 4 babls
ezl S LIS (65,55 52 5 L batloliS oS il HUanl 01 5 oo pwizees
Ol ) Sl dins L1081 (6 2l 5 g Sledt GG
G i 3 AL glakilinls Glual 51 S Ol pear Sip g, llsS
el (om0l Laail o g5e ol andllan 5 5 50 (glaailinliS s Ll

6\&4&# )J}z;m;-)ﬁ\ BE dLi‘PLA:«Jlé 5L£3)l}&.§b )‘.Ltf Sleds 4.3‘\)‘

Yvy

Ve ObT 5 e € oploubs A0 093 cmnodls 39l alxo


https://payavard.tums.ac.ir/article-1-7106-fa.html

[ Downloaded from payavard.tums.ac.ir on 2024-09-13 ]

|

UKo 5 Saliz 9 e

BLulS mlio 4o gome b yme 5 Ll ) men das (1511 Slbuls
G S 08 4 Sos 28 @L..J)C)’\.b\ﬁ ol elal gladila, s
G 53 5 6l wlio o oS 0118 s AT o e (g0 50t
4S5 45 LS b (gukies a3 Rl s eslind (15 o O
bl ol slestinal sLlse 3l e S s 35 bl i Olluls
slaala s sbas s s P&pl Lol ezl glalbols Cleas oL 150 s
5 b OSCES a3 La oS Ol s T 3l eslizal (gLl e 5 polazr!
LS OV S 550 55 el sandllas b A3l oo s SIS
GS IS elerrl gladile; 53 0L i 5 S (@ s s BLS 1 &S
530 o Ol e (sl a5l 5 35 555 3L s (ST slaceler
SulS Lol l8 e85l 5 (5ol 058 o LbilbulS OV s 2 oy
S eph o SIS L Olds 5 OV peams 4l 4 bilbulS b 5 o
PR s Glaal G o e LT 5 L 5 Sl (gaalllae ol
Sials ailuls s elaxl glasila 1 oslizal gla Hlsr o sast 5
pL 015 o 15 OIS Lo 5 polazr (lasilon 3loslizal L o5l o33k
Cls 01 oS dzils Oledl s ot ganlllas 53 (VY) S e 5 55 il 5
LA 5loslizal ;3 LbailiulisS 03 55 Jlad OLILLS 50l ude e o5k
sl Sloblba s 5 Sldl (6,0 5 a5 58 sl gladils,
OIS 4 b sy o ol so s elazrl slaaila; la il 5 o sla 5 S5
o gt ity L b 3 ol tags Sl edal Gty el
RSN 2w oS Xizls Ol 3 gt gaalllas 53 (YY) Sl 558 5 55 Ll
Olbl 5 slazrl lawilu; Cosle 51018 ABTL szl w0 ol )8
Ol a0 by e sla 2l 5l elaasl gladile, 4 Sl O S 2l
SN pde Sy 55 5ol rass el sy = Claalbls
Gl i 5 Olos 3 5maS lajll opl ) eslitad 4 o S slis
Gandlas 53 VDSl 5 ool5 .l OIS o8 51018 @ by e
bl s elaxs! gawilu, 5,05 5 oslinal gl 45 W3 S Oly 355
Ol il sld Glas S S Ol e aS 313355 slacys s
odal Cewses 228 oLl il cpl all s il 5 slas S
e (elezl gladili, 0A 2l 45 AS e Ol 55 sl e

Gl 31 dS L5 bl (58 IS8 5 Sl Sledbl 4 sl

3OVl sandllan 53 el o3 S5 5L 0L o slaalKsls slasiluls
Cand s slibuls ) sl 5o elaiml glaaila ) 5 0 85 slas 58 Sl eslana
S o OIS aS sl olis by 5 ol Oldlas LBl sllae
Olgee a5 ol Jimssy OO s cadls SO Sl L1, Lal Ol
Sl sl g ond 5V a5 o) S elazt Sl L OIS bl
Sleslatal gl aS sl Olis ol ey CL".; 2ol eleal glaaila,
4 55 &) g (§ ol adllan 5 g0 ekl s elanrl glasile,
Sty iz Lol g a3 OIS s 55 o sllasls (goslinl (o Sole .o
alse b5 ol&ils oy 5ole Olejlor (slaclos 4 0155 oo alozr 5145 55
53l 5 Sledlbl (g55bs w3 IS Sl g 355 Sle (S5
ool cgalanilelazr! Lols ASle ol so pimean 3 S o Lol Lo s
A2l 108 36 el sy (e 53 Wl g5 ga oSS oS- (Sn b
by el bl QLIS S 0L DSk 5 ool rash @b
s o s Ol s a3 slael&iils OIS Lo 55 SV 5 Jb 5 5
a2l Szl OIS b bl coledbl glA8 S 22l s 1 sslizal
3l ol a8 53 ol 4l Sl Sl (L) 5 wor o ot
solerl by Sleslinal b ool oS s o 0L ol ias slaasly
Sk ol s L OIS lau 5 elenrl lasilo; S5 51 i pl Kb
oLz (YY) Al Daihani s Al Awadhi (gax)las El e 2ol 8
‘_;\ﬂ_swjr\ﬁ\;@«uﬁ,;J;L‘,.}idu-uu)y,;:.ﬁobwwasm
S nl 3l ol el b S S e eslizad Sliuls Sleas 1L
LaedbldadilulsS ool o 58 oLl baad go 1 5 i o gonn
S das o Ol ol sasllas o] S s it Sbols CU
OIS Jaw 5 ola| (glatil s 3ol osbizal ol 5150 (slaad go o 2i
@uéwuﬁjl.wldzﬁj;ﬂf}yi&;}paﬂﬁdnwuﬁau,\}
3o b3 bl laad sa s elanrl slaailn jleslinal 5 oLl
Ly @u)gijlaam\‘up%gw\au)t{&u%@g,ﬁ45
Al oo Rl B OIS
L slasl (it oS (5o S S0 Ol e Bl sy
oLzl b b3k w3 03 510l 203 sy Cbbe sanslr lau s

4.3c,..mjolﬁJlSLSJBLé)Jo-.U\_,SJCSU):.QMA\J;LQ:;,-\LSLM.SLAJJ\

Ve OLT 5 e € o pladis 1D 09 wnodw 35k alxo

Yvy


https://payavard.tums.ac.ir/article-1-7106-fa.html

[ Downloaded from payavard.tums.ac.ir on 2024-09-13 ]

o bs YIS oFaus ) 2

adllas i kS o 0Ly elozrl Lol Sleslinal b bk 5o Fss
bl et bl ol

Coles S 515 0LiS (YY) Al Daihani 5 Al Awadhi (gaa)Uas o]
s gl 28 6ol 5L s elaxs | glasiluy (3 00 53 0l
OV s G550 Jole (e o5 s o 0L 3 0l gl il
O 51 o 5 olezl sladil 51 oslinad & e LaolKisls 5 Laaliulss
el G0l Slodst b1l 3 S e (6 g 31 OLS LS o i
S 5 45

LU S il s el LIS i ss gbaasl ulul
Ll 53 55 m i (slas 5 Slestinal g 53103V sl 53 5ol
(il Gladns 53 Jadll 5o sl OIS Sledbl (slasls A5l 2 b e
AL T a5l G b 8 slac sl 5 (S0 L1y Olays 5 hasy
3548 65k g slaslpl 5 K Sledbl ki |y 35 A8T 05
Y poamn LS 53 s 5l 33 518 Slasg bl 1 e 5 Laailiuls
S bbb anas ol s 1 aBTLET 510018 68 5,03 5 425 Sleds
JelSS 5 iy 55 Ll oo 45 el ool 5l SO slaza slakila o b
S s glaesls ol il ]Sl gllbulS Slodst 5 Y puas
S BulS Sledst oLk s elaxs] gladila ) 3l eslizal 45 cl OF
03 555k g 5 O Ol (S ke slaal&ils s 10 2 oS
A oL Kb b e DLl 4 Lol OIS 2l 5 cel
b 4 S OIS o ¢ a5 51 ol (glaal 4 ax 55 L
e A3 s (55522 5 e Sl 5 2010 e (65 s LadillS
Laalliuls’ oLl L) 25 02 1 elerl Gladila, 5l eslanad OIluls
L Slr eleml by o Foslinal o 315 0L s Al o e
olitl Conds 5 oS oo a o Cila SN 5 5 DLy ol S5 Slsuls e
A Sl el Sl ol lasbuls oLsIsL b Sl ol )
OIS o8 s 3l lawliulis 3 el glasile; 5l oslizal gla 2l
5 Pl gladlag el Cur josila glaculow 5 3163 0550
Sl slml o s )l cpl Al o SVL OV gt 5 0l e Colepte

Ol mde (§ 3 3l 25 5 olar| glaaila ;) slestanad b LG sl 2 O s

sl 3l (V) G 50 5 55 el OILLS oS us 51 23 Jol g
S bt Wl glaellB 3l eslizal 3 LadlbiulsS b, ielast
sal sy ol il o Slosl Jalge 3 OLILLS (sl 2l o Sge
o3lital S sl il 58 Lole ) pe &S S 0 Ol 5 5 a3
San 0¥ gmn 5 0 pite Culam pde il 3 elons| glasila )
A3l gn OLILLS o8 s 51 Slesbe [l 5o Oloslon s oS- (gt
g Do s (pi g5 (Slaael 3l L S 5 o LaailoulS 5 LaolSC2ils O ke
Lalbuls obobl Blse o8, 4 elanrl glaaila Sheslanad b L1
Al Sl Sas
OIS 2oy e 5 oS s o 0L (VDS 5 ol andlls ol
O 8L e bt BLI 50l ed Fas lael&iils baalsols
OIS Dbl 51 pan 3 008 - pizeasd cianed S0 58 oy poots Slodst w1
adlae w35l bl (EE LS s pelanal glagil Sl eslizal )
(Pl sladily Sl goslizal 53 oo o S oS Az o OLES 35 5~
S5 5 sl 0Tl 5 oo sl 51 0L (goslizul & )lgs
oSS a5l 53 OIS 1531 sl (slaelS IS (64158 5ol OIS
Dt oS das e 0L (Y4) 0 bl 2a 55 il 3 sl 10830 LT
Ol 55 Olinl o se SallS OLILLS 5 O pde Gamsls 51 o
oo Gl 55 LU Olge L allus asls 555 o5 0 b
oS sl LS (D)l 5 oo g Ob jpry (sanlllas O g Cadlles
s Lol e Fao leelKiils albulS Ol pde 3l e 5l S
s ol KSls lawliulsS 3 bk Al ol e b 6810 a5 5 5
e a1y 5 52 5 L OIS 51 e 51 i 5 ol Eass 53 .Liles S
oS L3S e pdlel ez (glaail 3l eslinal b o156 s
St sl eler glaailu 5loslizul a5 sls 3L (F0) Sewell ganllas
Rl 53 BLlS 5yl 5 01l AT o ki 01 S Lo 5 Lasiliuls
El 2l Sl s Sewell a5 bl el sl gl
33 jise Jolse 3l ks slgtla 5 5 5maS S 5ls 0LE3 (VW) aalllas
5018 Ol pl (S p ke ol K13 (Saalulis 53 Jels OIS (soslizal
sJones (gaxdlas el Al Y s b 5 slags sl Sl gl

else 5115 0 SLSU aked 5 o5 ol s 05 0wl 50 (YY) Harvey

Yve

Ve ObT 5 e € oploubs A0 093 cmnodls 39l alxo


https://payavard.tums.ac.ir/article-1-7106-fa.html

[ Downloaded from payavard.tums.ac.ir on 2024-09-13 ]

——

UKo 5 Saliz 9 e

J.iL.»I Cé))u)lﬁl Oi‘)\ 6’,%)& 5»;@\3@@1 ﬁl}é\d\ﬁ Laabuls

33,5 ol s sty 0T ia sy ol 534 et

S50 g S
Sy psbe oRsils Sasbils s Jels OIS 51 aleson
oy Jrolm s ol 35 S 0 Sl 5 S Rl 5 OLe Ol
poke (slaelSils (Salbuls OIS o83 oy 0l e b 4abOLY |
03 el glaaila g sleslinal o g 55 igded 5Ol 0l ) Sas
oL 13 o 5 48 Al o b |l )18 a3 (455l Dlod 5150

<l 51 L IRTUMS REC.1398.227 5 L o 11 b5 o 5ke

O ks Ol 4 4 55 L e s e OLES | LaalSisls 5 baailiols
sl a5 p s el 0, ol sla L2l 5168 elozrl sl
Sl wlpe w) s Moy 555 oa el Lasilinlss’ LLL sl 1
4 OUT SLedbl slasls w5 5 01elS 4 SeadsSt bt 4l gl 5
AL S ge 3 ge Cand g 3 g 03 P o0 (55518 058155, A, [l
SrS e 02 Bl oo opl 53 350 gla ) 558 slaasl 5 Lo b Slesliz
JoLE OIS 4 elazt laciles Sleslinal b oLl o 5 slae o 5
Sl i 3 25 e slgiing 23 8 &y Jae Slesedbl slaolesle s
el gl podle biibuls js Sloas UGG skl sl ST

References

1. Valizadeh B, Rezaei Sharifabadi S & Doulani A. The role of Telegram mobile social network in developing the
academic library services (Case study: Managers and librarians of the central library of the universities of the Iranian
ministry of science, Research and technology). Journal of Library and Information Sciences 2017; 20(1): 21-51[Article
in Persian].

2. Alizadeh H. Investigating the application of marketing principles for library products and services. Librarianship and
Information Science 2006; 9(4): 109-26[ Article in Persian].

3. Henderson K. Marketing strategies for digital library services: Digital directions. Library Review 2005; 54(6): 342-5.

4. Basrian Jahromi R & Naghshineh N. Another look at the marketing in libraries and information centers: Hreat or
opportunity? Journal of National Studies on Librarianship and Information Organization 2010; 20(4): 165-80[Article
in Persian].

5. Masoumi L, Esmaeili Givi MR & Nakhoda M. Marketing services at the national archives of Iran. Ganjine-ye Asnad
2015; 25(2): 100-19[Article in Persian].

6. Michaelson D & Stacks DW. Standardization in public relations measurement and evaluation. Public Relations
Journal 2011; 5(2): 1-22.

7. Jose A & Bhat I. Marketing of library and information services: A strategic perspective. Vision-The Journal of
Business Perspective 2007; 11(2): 23-8.

8. Ghorbannejad H. A studying about Guilane librarians and libraries managers about use of marketing mix (product,
place, price and promotion) in libraries to attract customers for using services of libraries [Thesis in Persian]. Tehran:
Alzahra University; 2010.

9. Martey AK. Marketing products and services of academic libraries in Ghana. Libri 2000; 50(4): 261-8.

10. Ashrafi Rizi H & Kazempour Z. Marketing information goods and services in libraries and information centers.
National Studies on Librarianship and Information Organization 2008; 19(2): 41-52[Article in Persian].

11. Jain P. Application of social media in marketing library and information services: A global perspective. International
Journal of Academic Research and Reflection 2014; 2(2): 62-75.

12. Jalilpour P & Azizkhani R. Marketing in libraries via social media: Benefits and challenges. Journal of the Analytical
and Research Book of Mehr 2015; 2(17/18): 26-43[ Article in Persian].

Ve OLT 5 e € o pladis 1D 09 wnodw 35k alxo YYd


https://payavard.tums.ac.ir/article-1-7106-fa.html

[ Downloaded from payavard.tums.ac.ir on 2024-09-13 ]

R

o bs YIS oFaus ) 2

13. Nemati Anaraki L & Babalhavaeji F. Investigating the awareness and ability of medical students in using electronic
resources of the integrated digital library portal of Iran: A comparative study. The Electronic Library 2013; 31(1): 70-83.

14. Pandey SN. Public library system in the state of Maharashtra and marketing and promotion of public library servics:
A futuristic approach. Knowledge Librarian An International Peer Reviewed Bilingual 2018; 5(1): 73-84.

15. Cheshmeh Sohrabi M, Pashootanizadeh M & Oroji Z. A study of the marketing dimensions of library products and
services in the academic libraries of Isfahan state universities. Quarterly New Marketing Research Journal 2019; 9(1):
233-48[ Article in Persian].

16. Ghazi Mirsaeed SJ, Motamedi N & Shahivand M. Comparing the marketing between the libraries of Tehran and
Shahid Beheshti medical sciences universities based on 7PS marketing model in 2017. Journal of Payavard Salamat
2018; 12(4): 324-33[Article in Persian].

17. Abtin A. Investigating the attitudes of librarians working at Iran, Tehran, and Shahid Beheshti universities of
medical sciences towards use of web 2.0 tools in library services [Thesis in Persian]. Tehran: Iran University of Medical
Sciences; 2017.

18. Haftadi Yam Z. Factors affecting the attraction of public library users of Tabriz City using 4P marketing model.
Tehran: Conference on Management and Humanities Research in Iran, Research Institute of Modber Management, 2016.

19. Zarei A & Bayat MK. Effectiveness of social media in academic libraries: Case study of Tehran state universities.
Journal of the Analytical and Research Book of Mehr 2015; 2(17/18): 98-121[Article in Persian].

20. Jalilpour P & Farajpahlou A. A study on the feasibility of applying the 4P model of marketing in khuzestan public
libraries from the viewpoints of the library managers and librarians. Research on Information Science and Public
Libraries 2014; 19(4): 511-25[Article in Persian].

21. Azadi Ahmad Abadi Q & Azadi Ahmad Abadi A. Information marketing and evaluation of information and resource
pricing systems. Journal of Information Systems and Services 2012; 1(3): 13-28[Article in Persian].

22. Jones MJ & Harvey M. Library 2.0: The effectiveness of social media as a marketing tool for libraries in educational
institutions. Journal of Librarianship and Information Science 2019; 51(1): 19-31.

23. Al Awadhi S & Al Daihani SM. Marketing academic library information services using social media. Library
Management 2018; 40(3/4): 228-39.

24. Selvam R & Subramanian N. Web-based marketing of information products and services in Arts and Science
university libraries: A study. Journal of Advancements in Library Sciences 2018; 3(1): 62-73.

25. Xu J, Kang Q, Song Z & Clarke CP. Applications of mobile social media: WeChat among academic libraries in
China. The Journal of Academic Librarianship 2015; 41(1): 21-30.

26. Yi Z. Australian academic librarians’ perceptions of effective Web 2.0 tools used to market services and resources.
The Journal of Academic Librarianship 2014; 40(3-4): 220-7.

27. Kaur K. Marketing the academic library on the web. Library Management 2009; 30(6/7): 454-68.

28. Hariri N. Marketing and PR in libraries. Research on Information Science and Public Libraries 1999; 9(2):
10-7[Article in Persian].

29. Jalilpour P. Marketing in Iranian libraries and information centers: An overview of the texts. Quarterly Book Review:
Information and Communication 2015; 2(5): 283-98[ Article in Persian].

30. Salami M & Khodabakhshi M. Study the status of marketing process in Birjand university libraries. Quarterly of
Cultural and Social Studies in Khorasan 2017; 11(3): 23-45[Article in Persian].

31. Norouzi Y & Arablou H. An investigation into application of marketing principles to information services offered
by the libraries of the Islamic Azad university, Tehran science and research unit. Journal of Academic librarianship and
Information Research 2010; 44(2): 93-111[Article in Persian].

YV$ Ve ObT 5 e € oploubs A0 093 cmnodls 39l alxo


https://payavard.tums.ac.ir/article-1-7106-fa.html

[ Downloaded from payavard.tums.ac.ir on 2024-09-13 ]

UKo 5 Saliz 9 e

32. Sedehi M, Esfandiari Moghadam A, Babalhavaeji F, Hariri N & Noshinfard F. Relationships between demographic
factors and application of personal information management components. Journal of Library and Information Science
2019; 21(2): 45-78[ Article in Persian].

33. Hod Hodinezhad N, Ashrafi Rizi H, Shahrzadi L & Soleymani MR. Effect of using social marketing techniques on
the knowledge and attitudes of students and faculty members of Isfahan university of medical sciences to the medical
librarianship services. Journal of Health Administration 2016; 19(65): 31-42[Article in Persian].

34. Ebrahimzadeh S & Naghshineh N. Survey on awareness and use of web2/0 tools among librarians working in Tabriz
academic libraries. Quaterly of Knowledge Studies 2016; 8(29): 1-14[Article in Persian].

35. Sewell C. Measuring the impact of social media marketing in libraries [Thesis]. UK: University of Wales; 2013.

Ve OLT 5 e € o pladis 1D 09 wnodw 35k alxo Yy


https://payavard.tums.ac.ir/article-1-7106-fa.html

[ Downloaded from payavard.tums.ac.ir on 2024-09-13 ]

Iabisaaua ]

Journal of Payavard Salamat
Vol. 15, No. 4, Oct & Nov 2021

A Survey of Librarians' Perspectives on Marketing Library Services
Using Social Media in Tehran, Iran, and Shahid Beheshti

Universities of Medical Sciences

Sirous Panahi! (Ph.D.), Leila Nemati Anaraki'* (Ph.D.), Nahid Roostaei? (M.S.)

1 Associate Professor, Department of Medical Library and Information Sciences, School of Health Management and Information
Sciences, Iran University of Medical Sciences, Tehran, Iran
2 Master of Science in Medical Library and Information Sciences, School of Health Management and Information Sciences, Iran

University of Medical Sciences, Tehran, Iran

Abstract

Received: Mar 2021
Accepted: Sep 2021

* Corresponding Author:
Nemati Anaraki L

Email:

nematianaraki.l @iums.ac.ir

Background and Aim: The present study has examined librarians' views on the marketing of library
services using social media as well as the applications, benefits, and challenges of their use in Tehran,
Iran, and Shahid Beheshti Universities of Medical Sciences.

Materials and Methods: This research was a descriptive and applied survey and was conducted in
2019. The data collection tool was a researcher-made questionnaire based on texts. The validity of the
content of the questionnaire was confirmed by 9 professors of librarianship and medical information,
and the reliability of the questionnaire was confirmed by an alpha coefficient of 0.95. The study
population consisted of 115 librarians working in the mentioned libraries. Descriptive statistics and
SPSS software were used to analyze the data.

Results: The results of the present study indicate that the level of librarians’ knowledge about social
media tools with an average of 3.49 is at a relatively desirable level and the rate of use in library affairs
with an average of 1.81 is undesirable. In addition, Telegram, WhatsApp and blogs are the most
frequently used social media tools, respectively. Moreover, challenges examined from librarians’
point of view are examined separately at different levels of factors related to librarians, users, technical
factors and organizational factors. Challenges of social media filtering in Iran are those in marketing
library services with an average of 3.6 and security issues in using social media with an average of
2.8 with the fewest challenges among organizational factors. From librarians’ point of view, lack
of specific rules for using social media in marketing library services with an average of 3.25 is the
most and the challenge of legal and financial issues of the library as an affiliated organization with
an average of 2.91 is one of the fewest challenges in using social media in marketing library services
from the librarians' point of view.

Conclusion: Familiarity and importance of using social media for marketing in libraries was in a
relatively favorable position from the librarians' point of view. Low cost of use has been the most
important advantage and lack of interest and resistance to use have been the most important challenges
of using social networks in library marketing.
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