(oM 3)5bs) Wl s S 32 f,l.c olasls S 3l j 03SuislS alxo
YA-YE-

AV oo jcis 9 315 po ¥ o louis VE 053 _'_,—F'_'-'-H-'-F =i

[ Downloaded from payavard.tums.ac.ir on 2025-04-19 ]

o (5039 39 5 U5 Jlrigl b 4Ly als » a0 Jolgs Sol51g

S 510 ST g e

R EITTTLN crol._‘_),._g o g Jwe=xo ‘fn;uia).w C).S Sl e ‘\),.__\. G5 J b
fSbll

oS>

s o (U Dbl Gl s b Sl Sl el s ose e SRl st laans s idaa 5 Al
2 A Jelse sl sl Sasn s Lol a8 I8 bl (gei s OS5 e Slesle 58, O kic Lo
AL e Sl (G0 5 Sl lasls, alS

s ey b Mfua; Sosets bl e o 5 Sl Oldlas glaasl (S 51 ST G eslanad Loty SRy
soai MAXQDATO 1530 5 5l estinal Lol plalis glasS s S, » Barroso Sandelowski sld> .
ﬂiﬁa.x;:ngts%,.,ejua;u;MlSPSS)lplmsjgksu;”Jgtetsgﬁs)&ggwélﬂ}mwj
W38 13 e 3l e 534S sy t/AAY L

ool i Gl Jole WA Ol ol 5 oo alis 67 o opl 53 odd i sallis £70 51 :laasily
634 Jelse el s cpl os el slabs )\KJ;‘U Jelse A3 Gauates (gomme S VY 5 ol A YO s
5 Goaislasl ol sl 5L wts (ol D a5 S el se (lames o 2l S odde (i ldaman (2 L3015,)
el (68 om0 STHsl ( Slesle Cibl e asOlele ulas ( Slesle (slad) Sl Jul o

ol Sl Dl slasliss Al DS S50 Jalse e 51258 Jalss o 01 DL Ras l gl s S ot
COIe 5 (g5 5a0b 2 5 glaee (2l S nde (i anan (L0, Jelse 4w g s s p ol el )
il e ASU Cldl (o5 53 (Sus o I8l S 53 Ol pde

oDl So s~ cg_a.:s]vbﬁ&:\g.uubv_.@b ©oS slasls, Z‘_;..\._Js ‘5Lh aj‘}

WA g allie il s

Y44 sls e Jlas U:'J‘!'l"‘

1 s 0y g5 3

EC Cf Sy

A Ay gluls g Co pde saSCSls
> si3T o&sls

Email :

b.farrokh@jiauc.ac.ir

O A e W B N N [P P P KW IO IR VR ot NN PRIV WP e AP RS

P RO [ W N I & PN P v PP KU P R U PR Lo N PRECIR PRSI S NCRR

Ol sl e adlad 35T ol ¢ o Il Al s (gl 5 e IS (g s 05,8 SLslenl T

Ol sl O3 ol (i e 0 Al ¢ s S e 05 S sl £



https://payavard.tums.ac.ir/article-1-7016-en.html

[ Downloaded from payavard.tums.ac.ir on 2025-04-19 ]

bl s 350 Jolse (55515

G s i Wle (633 Jelss (VAT (658 a0l
4 i 0L, 5 ekl (S BV Olosle )3 358 0 s e
5315 O Y sair (5,08 ,a 5s 5 anils kel 3V Jolas e
Sl (VW)U 5 s ol glajliy 4 a8 5 LK L
0> el (833 a3 gl S, EalS sl asl ksl
G orl Ol s andls edge L RS S e Slode Lol ¢ 50
A2 Pl OMLS (o al 3 9IS SBll sl (5 a8 o 5
Jolse 555 5l altazas Ll 4 das o 0L 48 8 ol Slalllae S|
OUS IS dgas Oljn il 2y slezel o ool (535 o 53 oo
Sl glaslis s Lol (85 dleas 515 sl Sl Slosle
Slos oblil 5k 5l Wlg e alheins Lalgy Ad sl allS
OY AT DAYV )58 ol

el 25 S Jale Sl slajls, falS s s ge ale
S Lgh e ;S ks, sl AE gledas Glag, s Gk
Slodst Ol 5 (Bledil s (pl by il ST 1) Ol 21l
ol (gla iy g osls Bk 1y obin (glalis 5 8 3L gl 58 4 oL
Obey s blail laclw 035 50 5 005 AVsle Ll s |
53 (YY)l eS8 sl sl b ablis 4 Ll oo 40
(lole slas & s 0l Sl ol (25,5 Jalse sy
sl il 5 e s ltle Lols Slosle bl oS 53
Qe b Slosle Cilual s o Slosle glad 5l ols)ls Shysl
slold, o S s (S Gl g Dl O3 Al
Glads a5l OLSS 035 o8T 5 OLS,S (gl sl 5 cniloo
Ao ol Dbl Gy, F5 el Sl glasli, b ke
N YY)

3y Jolge Ol bl EalS 5 s ge Julse
Colom S a5 das o 0L Dlalllas Al Slosle mlas 5o
53 05850l 53 g s B Sl o sl Cali Tk 02 Ol e

(Y SYE5Y0)3 s s b5 plnil () Lol flas g 55 0S8

3

LVRY-TY

Lolesle 228 5 melsr 053055, Ld) & a5 b oojs el
2,15 05y Ioanl Laslg cpl 53 OLSLE S, &5 (oo see slasle
P s s s (B 3 peses glaslg s LS o S0l
Dl 5 ol plhe e sl saslil o ls L3 psas
Ssaidst s edle (M 5 amalr e Cilbie Lan e 5 Slla
osbasl sloagsn daille ol & Sl eges slaisl 030
Glaslea (Dl dalm s 1 Sl otbsdls, 5 elosd
OF @8 Glasltlnl 5 ol Gb oS dmes bl Slosle
Lt 5l a8 ol (ol ol Sk, 5 Ll e i x5 Olsle
Glajlwn Sl 2o Sos Solen 5 I3 LG8 (S b 5 elans
il slaslis g gl 51 L(V)AEL oo anslr SKap oy slen
g 4 0Ly el o3l 5 ST el (ST anls Ol e
¥)s el 1y 255 5 izl ) b (geslinl

sl o ol (ol 5l conl Djle gl (L1851,
Ldg s b5 Ol Oljle 2l 5008 28 1) Slesle
el OF slael b Olsle 4 WOT 03l plowil L LSS 5 A
85,8 C}Jﬁ.w 5 0sS el rl;u'l Sladles L 4;;;\ .(f,}o)J;JL.«)@
Slasld, a8 s e Ol 55 (gadane Cladlas Lol ((VDLlos 50 58 e
3 23S ol 3 s e el 4 CLEN Ol s lmigl 8
Obmal lSes S oo Lot cnl s ool Lai e Sl s
5oS doly (I f g VS Bamms bl 5
Olssa N2 5 m s S35 5 IS 05 5 9 5 Kals 5 o S
Gealllae 5l Gta ool ads S5 OLS,IS Sl slasls, Lol LYo
el Sl 5 255 133 mhaw a2 03 Jelse (e 2
4 45 05801 L OLS IS o8 5l 0L s ks (533 Jolse sz
b Olsle b ge 5l oo Sl ol clijls b Gl 55 8
518 sl 0l Kos Sl gl (D)5 e slls Slots slasly

slaale o ole Gl glajlis ) Jals o S50 635 else o Rege

rya Y44 D M 9 33 yo VE 095 (woduw .))5[5,_!) OIS S50 32 ra,l: olSiusls S5 3l 0aSisls al=o


https://payavard.tums.ac.ir/article-1-7016-en.html

[ Downloaded from payavard.tums.ac.ir on 2025-04-19 ]

DL 5 gy (S pahs

333 Slhds 4 (bl Gluper G Sope 3 5 oSS
MLl 53 o s 1y ol §dse S sl O3 oS
Sl G e (&S S 13 By, Gl diiae (Y07) Zimmer
Gl el Dbl g0 S LS s Sl e Sldllas slaaily
S 28 S A sl slaesls 450 e b ol o5
Barroso  Sandelowski .(YA)cos s alis Sligss Solallas
(TYA)Lo3 505 b yma o 513 pladl Cagor (slilim o Zkn iyl (T 4V)
el 0l oslazal ol Bl Sl 58 ol agn s a8
Gt I @lais 1yl o8

C«J’ Ol S L e S Ll (s el Bl o sl
Sl slasl, Ral L Sge belse bl (R cpl s s S
Gl 03 e 5 03ls GolL s S s ) e 4 ey
Sldllas)ods oy p OV Sy Csmolr S @ w4
35 ol Sldlae 5 e WAV B OVYAY L o3l s sl
el o (Wl o om0 S5 3% YN B Y Sl oL,
Slaiass alS 5l esls (553155 plnil i 5 (S35 a2 fen &
Dl sl (5055 53 (asiesl (oS (4SS oD 3 o5
0 Ol 3ole 4 a5 b s or e (T35 oy ool 3
o 1l s S SR s GaplS 0 san 1 G s
Jelse onl Ol 6580 S50 bl slasls, Jials o Jal e
€3 505 e s S 1,
LapllsS o 90 4 mlis (5 oximr 193 pS

«(Abnormal behavior) ;b ks, IS slassls Lflf ol s
«((Deviant organizational behavior) Ll 3l =il s,
o5 gl ks, 5 (Deviant behavior) sl sl s,
¢ ol tash 5 43S, (Deviant work behavior)
Reserch Gate Science Direct Emerald) .Sl osls oL
s lams olL) b o3l oKL ¢ 5 (Google Scholar
Sl 5 pske oKiags (AL Sl e DALl KL 5

Ll o S0 el se Ol s DS Jamms 53 oy b 5 oy slad 1S
5 Jlexst 0T (gams [3 a5 S bl Olojle 45 1, ake glas
(VUL e Sl el sl s,

Sosere malS Gl 8 slasls, Lol gladely Sl
6252 bl 5B, 5,5 50 55 LS 4 ged gl il oo Lalle sl (gl
ke i GVl K ol sdomze VLI lacS 1 au s Ol S
S Sl ol P 5l S Olgsa a3 5 el 350 Vs
el s Dbl (30158 Gb 58 Ol sl 558 el sl 8 LaylS
O3l (International Transparency Organization) <—.li
YA Ole s oolsl cldss jaxls a5l (ool oldss Cun s
(YV)s,l3 513 VYA (gosy 55 Olgm 558

Sk, 68 b pbads; 5 asis gl olle i S
CetSL oladt 4l Ol o 5 QLS o 2 bLSST 4 e OLS S
Soslosw ulg 53 5 Ol nie ol (ases sliel SR e
Aol Olpe 4 St e s gl slajls, Al dal s
e O Sleas Gloyam g Dleds gekiasall elarl Olejla
Sl Sk Bl 3 Ol b slaana candlr 3 W]
GBS pde a3 mlbe OO 5, s Oblen 4 el L
Soduld L& am g b sl 508 Oleys 5 cldlig rLla;q\Ml
RERTI RIS W e il 5 Lol Sl i s Gl ST
el gokals false 51 e (50,28 O3l 3 Liassy ol kol
Sl bl 50l Slisall o 50 0 Cdls (505 5 55 sl
bty s Jalse ol lalis bl B ol O pde (655 cnben

.LSQ{‘J:[JJ‘)LA)LUJQ%‘UML&L&)Q)J.\&

¥ W)

&S esls g g Sl 60,08 (s Bl Sl e
Sl o3 55 oS 513 LSO L (lalbuls G s, L s o
bt glsl 5l S eSS el 85 Do bl o8

VYRR 5o s 9 313 0 V€ 009 (wodws 3)5bs) 0l s S 3y e ole olliuls (S sl py 038l alxe Y-


https://payavard.tums.ac.ir/article-1-7016-en.html

[ Downloaded from payavard.tums.ac.ir on 2025-04-19 ]

u:».ml: » Moo ‘J-el,.c sobls

oA s (Inclusion criterion) s4,s sSHe las 93 WAV BAYAY 5 oM YN LYYy sladle ol (i 25 (sAlS

5 oYL aol b (Vs> .l el eslizal (Exclusion criterion) 5 S e .
s e QLS 1 2 5350 S @ a5 L sl s O g0 DBl 5 gty tp g oS
3oz e Gl tasn Sas S s bl sk

polo acllbs @ @lie 2g)8 g 39)9 SlaSiks @l Joso

iji- ‘5\.&55)‘»0 39,9 ‘5\.&55)‘»0

Oblaal gaey ps B8 Sledbla S ol faysn s gote slaaebolly 5 eds Ol —lass —le YL

J_Eu:)j_aéaj);)ékj‘:;)\ﬂ\alf_ﬂi

J\_.::ba.)\_&rbulwsjjwtss

ol s sy oS ABb 4 S _Lls rass Gl L b s 1 318 Sledbl 5 Laesls tusl Slidss
ULV sl mjjdi)l}_f (R

S dn g ake p3Y S A6 S s tagn e Olsls ;5 ) et ) Al 4SSl
A edd ime kS o Sz s a Skl il sl Ol JlS adlie s 5 il es S b

Aoss eslis iyl S b ]

4./\_33).3 IR

é\&léqwjé))ﬁ@wl.b ﬁ))rﬁbjﬂéaj):_;:aug%éuﬂjjﬁ)QYL‘iA

i VTRV LS YAV 5 o35 Y04 L5 Yo sladlu

Alasls

Olse mop b ooiia obegl 5l b b e oVl 6505 8 )
wum;)féuwuj;i_w&%gua\kvm)byg.mflm

./\AJL;a oLlis b v}r.’l...ﬂ L;’LQ}M;‘ L;Laalilli )\

&A}}lnguﬂLﬂ\f6))&&1’2&@@)@@)})}&@)@
do.kﬁw)l)ﬁ)b‘y‘&.lau)lcmmlﬂ.;JJALL;AMJLEAJ)UJJGJJJJA

DM&EGUJ‘M : L;:&}isdcﬁbéa.u:)cha:lw

N=r¥

Qlj;sl{eu:)cbalu\ﬁ
N=\rv

|}.">;Al;.a.o\.i' :)Gtﬁﬂ.l:ﬁ

A.§> L:av\,w:) CLA Sldas
N=oA

QaTis (Slelbl slaalBil j) aadlos sy slagiag)y Cuny) Ga QAT Jalys 2| )lsgad

Ol Saler gl 5 dlie Hlisl Jlu ol jod 0 codns 35 L;;u;uru
s sl slbdli ‘(lf ol od S g dlie s s el
J P R T OGN R P P I W I A A [ SR P g W e

k;ﬁwﬂb:)'b)i&miﬁawb 3l L}JL?-L;LSLSLQQLMj

YA el £¥0 Obe 5 (1)l 503 VL salm e £ 51 e
Ogw S| C‘J”"?“"" :CJLG".,' flf

Y\ VYAQ oo pueh 9 315 30 VE 093 (woduw 3)5l) Ol 1 S5ub ju e ole olisls (S8 sl 0aSisls alxs


https://payavard.tums.ac.ir/article-1-7016-en.html

DL 5 gy (S pahs

[ Downloaded from payavard.tums.ac.ir on 2025-04-19 ]

Cenl b v.:.aLu wlebid gl 5L (IS US Sl s (gald> e s s (YA)dms alyl 53 S, b Mrué_; 5 oS

6(.&.15 )‘ ;i_»'jm J’éﬁjﬁijbpcjé (54.};?J,A BEEE] .Libjf oalanal

Sl she Sl il oL Szt sl pyghe b SIS ) Se basl

SIS 51 gl 8 by, s s Jalse plubis sl oS 5 5 Jolow 1oy o8

e elpen 4 5LUS () 5medS e (V) sr A o3l () g o3 Slisyse DAl 4l ke 4 mbe OISy
A AL L e Ok S Sl s S 2 s e e s b s D5 sl b S

Slellb) @ylis g @35 :P Josa

Sbas Sl B gl ol pon 4 5L S Sog7e IS s

«(Y)Y‘Y)éjlg)l,w c(\j“\‘)é}&iﬂ)} (YY )wl«l’uﬁbj s(\jYﬁ\V}T“ jY’\ )L;)ls Q.J}}

A5 (£ IT-YY) 5V (e 5 ,50) s (V)6 b ss A
: T S0l Jol s
RO A AR WAV ADNUCSING AR AL AL WA u S RICKWERN AR I A SIJUR
(AN sl b LYY N 3 5 (VY 510D 035
‘(ij\\/)\"\‘—r\/)b:.il: g(i.)\\/ﬁ“r—\‘\/)zl,\.-.:.ﬂl ‘(i)\V}W—VV)Q)Ly g(\ '}T’/\)YA)"M
OV 3 anwy 5 A,
S () ponds 5,5 ((8)), Jases o guns (84) o) S =T (0) 55010
Mg 7
L i el (O Vaslesl (I8 Ll b ks OV Y05 ozl Julge 2alS
03 Sy Bllasil Q)L 5 03 3,8 (A8 53 B 5 550 (AT 58T 588)s 5
s gl Ml 03 S s bt b OA) 28 (5l Blas (A) 1Y)

Slagay Jolse

Y AV Y Y UET)5 30 L 313l Sl Olse (OV)0S 55 blo,l sl a5t 5 g bls |

3 b7 YT STIEN slajlsy SIsly P SYT 595 50ms 5 G s 2l 3
0 Sl ool 5 Llda 0l (YY) s 53 ol il 5 st o (sllael (YY), e 2I5ly T
(VY 5870 Sls, 8

oS Jelse

Sl st ((VV88) 60 SH8 8 sl s b s, 50 ple (YW)Ods a5 3 w3

ol ylasl cla L
A28 V6 Ol s e BESENESESIS)

San b o5 (VD bl ot glab slaml (YY) o oS ey (gLad sl

sl slzd
(AT Sl S S

Olsen ol 33l oYY 5YE 5Y0) Slesler Culam (ONOLe S pde sla 39y 5l eslanal
OV VYOS (555 5 o Cotdhs 0 4 55 (OASYE) i ulis,
S5l (VY N0 3 sla Sos oLl (0N Y NASN) 55 sme ZIlis
Ve Sl 53 55 QAN D msls 3 Shoe 5 0T )6 S pranad 3 sas0bla Ll
Sl e 5 ol g3 g (YY)l ann 5 335 <olad (OASYY 5EV) 5043 Jols
OV & blE a5 (TNl by s Sl g5 (VD o ol
OVOUT sl Ul olal y QLSS 4 gl (510815
) A5 Q) A Slesl (o5 st (OA) Sloslo 3,8 xdls (@) Jlosle bl Gl e bl
O35 @l sl wlia o 5 (457 E58V 528) Ll
Lo 53 Sl (V) 5¥0) (S5 5 L 4 o S5 5 b ks (00 il 2 S

v 1S ol 0 Sl
(OE0),0 ST s L

VYRR 5o s 9 313 0 V€ 009 (wodws 3)5bs) 0l s S 3y e ole olliuls (S sl py 038l alxe YYY


https://payavard.tums.ac.ir/article-1-7016-en.html

[ Downloaded from payavard.tums.ac.ir on 2025-04-19 ]

u:».ml: » Moo ‘J-el,.c sobls

CokS J S 5 SAS aul b e lael g al> e 0l s

LS asle Gamls gl eslinal a8 LS Laxls 5l of
(e (§HIISIS 51 gl {5y S il g3 g gd g ol 530 53 S
S eslizal b s ilad o8] sl (givazas 5 (65188 4 ol
sdd wll peslie L Siayss by odd 4l)) valie SPSS SIS
B A SR G 53 (pl SIS el A alie o 58 by
bl oSOl 5 SIS 53 cpl o YU 335 ediasolis anil
G5 s soll mls 5 LS Lastls Cansdy (M o

Aas e OLS, a S LS

i el bt 4 b 0SS ((DUpde Gillas
N 5 Guee ) 5 dsie Vs gl (O ey, fals
Yo 5 s S Jele Ve s bole Y ppame 3 s plandl 5L S
W C\f"‘““‘ S SR S 3 s s Sldlas 51 Sl bele
Joloe (L0l Jelso)ss b slsie w bs o Gl 3 S e
@ Joloe eSS 5 ol (as0bele ld) Slasle gl sde 5 (Slae
ssie 5 (Glosla lab waiylssl glajls, (obls) a5 g4 a0
il r (IS b g0 ST o) el

oS J S et pE

0205 L5 38105 s sp)LeT 20 § LIS PaAll Cr@Bdy W Joss

Bl Condy L Lasls ook Hle (a8 SLIS 318 oy el s

Cans vl s

A/Y o5
" al = /Y
L VAR

A L god 3ldas
clis WEARTYAY
ey ANEY/N

ey Is =
S A=Y S

TP RN VG PO Sy L OB CCP P CR-PV-N -
(o3I 5 s g5 D2 el lael (Lo (g 5SS
15 oldazal (o lgn et als Lastls 0 b st s ol s
(osbl ol i o b gl Semde lolse 163 5 (gann i 5 A,
(3 e O s e (550 OIS B Sy sie | S 2
s il Jalse Gals i als Gasli Ve L laes Jalse
OB 53 Bsd 5 pd el Sus s JBewls welsl g 8l 2
Lokl i @3eOlid G s g pdiolanl G5 s 0
GO sl 5 ooVl ls el e sl el 03 S
A phe o p Bl (B YT L fgeme 3 &S (B
'J"‘*“Lu‘ Dbl sl
S5 sl el i S ol ol U aw Jols o3 sl sie
3 0bsle 3 (Bl slaad 55 et i Y L bl Jold el
Sl el 0 b e AL s Gl sl 31 DLl Ol e

)L;A}).A 6%' U[S)J C_:}J; 4L§>A> LsLA)LU) u’;‘bli gb}a.l.ﬂb_jéjj}

LS astld e ol o o3l OLES (M) s 3 o5 sbolos
el S 15 e G315 e 534S edd wls AT L il
Laasly 4l spia plS

GRS else g e nl 8L L 4 e )
(CL 5 Hlegl sl sl

a> e ol 53 (YerV) Barroso ; Sandelowski Sws 3l
ol 02 (ML e ol J3 J=lie 51 Jol glaasily (oS 515 )
e (laesls oOL 5 ol Size gl i Lapllss w2 b il
bk, Gl J5e Jelse b es o0 S (b ol 5
3 bl GL A W gypme ISV e Vs gl
Jole YO 5 a8 Jole Ve g2 Jole TY g saame o A syt
el o |l S S s ) e 20 Sl S Sl
oS3 slaatls i 5l aS ol ol U5 Sler Jols Ul s sie
Wl 25w

(S0 s els asls WYL atlsdls,  ele

Yy VYAQ oo pueh 9 315 30 VE 093 (woduw 3)5l) Ol 1 S5ub ju e ole olisls (S8 sl 0aSisls alxs


https://payavard.tums.ac.ir/article-1-7016-en.html

[ Downloaded from payavard.tums.ac.ir on 2025-04-19 ]

DL 5 gy (S pahs

Gl Ul elad o LSS gl (610815 5 OLS S &g bl 4SS
sab ol (Sl bl sle) jals o b Slesle ciblse «(OUT
2 sl Cél;.a TS s slosle dem (Glsla g gl Slesla
NSl b S0) et la ¥ L S Camdge STyl 5 (538 pibe
53 S (Ol 3 Oleabl 5 (Sh5s L8 @ cond S 5 b o8
Sl gLl JalS  Sie Glosle Jalse (et ld YO L g sazs
Tk 0ds (OIISUS glaesls guiaras 5 Jdol say 52 (5l il oo
a0 ¥ 0T b 5 A o3l MAXQDATO 330 p 5 51 (V) s 3
235 A3 bl (ogme SN 5 oo V)Y 53 Jerie g lAS0S
Sk bbb lasld, [Rals 5 Se Jalpe oasede JAe Zulgs

! OT‘)KJL.:J (Y))h}w'as.b":; ol JKJJS}@LP-

syl o o( Sla,a3 gl Al 5 Ll Gals 5 ol 55 ol ral
loosies b B luede adas 51 e 5) el YL ekl
3ol Ve L g gams 53 45 GV Dbty 31 3UiS) 5 (93 518
Al r el gl Al e ey S Ll
Slaatls i 51 ol 0 Jler bt e s sk
(25l slad sl e e VL Sl glas Jels ead S5
a0l ol ((Glsle Kb ol 5 dabilouie gliad sl
(sl Solem by o e gl gy Sl eslial) jax s VE L
QLSS (658 5 o Codlos @y a5 Jad Culs) Olse 201581
(S s 53 S5Lie (535 S Sy 4 el (g pacdlie
wa s Gy Dol B Gl b mads mls s Shes oL

‘ML@]‘LL;' [ ] CJL.&)L!S cﬁ) GUJ&A Q\)Ji&)w‘ﬁ%@:gml}

S dils s Jolse \

FLD Comex Jelse 1o il

e

SIS CanmBse S|

23,1550 (slaLls,

o
s o .J-l,r- S>,5 Joloe / |
AN @n e
Ed_— usw J‘I,:\
Sl Sla L3, Jolos e
/ wadlele ulay
(Ca| = &
rlie (AL s 23,5 Jelse A=
/ e o
[Ca| \
e (Gl

Gl (58198 ) Hlaigal YB3) (sasialsS Jalge (saisaiws :P jlsgad

s e Ol | Sl lajli, o SIS b elge S5 (Pl pa
AR
Y 4
A
A 4
[
L
v o
A 081342 | 2313
5 3 0Y 53 L > 3% 33
] | o ) - ) 3 3 3,
— iy "} - 5 = 3 3 ®
j s ) ki &Y =N -3 3 = 1
N 5 - '5 q 3 N
ﬂa B 9 =3 =Y R A
;ﬁj 3 ) 3
@25 Jalse 55 Jaloe Hasle Jolse

Jaigal (sloy3s) 1 NaSy3G Jalee (3lghd (sl ylsgad W jlsg.ad

VYRR 5o s 9 313 0 V€ 009 (wodws 3)5bs) 0l s S 3y e ole olliuls (S sl py 038l alxe

vre


https://payavard.tums.ac.ir/article-1-7016-en.html

[ Downloaded from payavard.tums.ac.ir on 2025-04-19 ]

u:».ml: » Moo ‘J-el,.c sobls

5 Molines «(Y+)0l,a 5 Sunil ((V4) Yilmaz (A0,
Julse slaad 5o 5l as 1) slazel uS (V) Story 5 Neves «(Y))ol, 1S
Slole gl Shee 5 by olazel s S Lol il e 533
Lobsbe 3 35 5 oaBb el ool 5l pomas LS o Joged |
fl Ll e ol gaen slue losle slazel .S o (5,8 5l
O (555 o A 5 (ool (RIS o slezel Gl s
35 en S el A3 4 038 305 45 5 Susl

s Harris «(V)ol,s 5 Basharat ()0, en 5 Jlsy
45 (Y1) Singh 5 Agrawal «(Y+)ol,Kea 5 Sunil (£Y)01, Ko
sl s S Slulis ) a8 Jelss 51 SusG b sl bbbl Ol e
Sl 1Sl Kt el Lol 3 iless 5 osllae Ll i,
S5 e jaS 5 axdls (6 i slazel L OUSLIS 5543 e |3l 55 ke
Ly e Slosle gl sla s,

3 3R OO S e (0) frame (Sdaw
LS sl 1y hme JJlae 15 04) Yilmaz (VA0 Kan
Lol &S g sbar 3315 00 QLSS L Sy glao gt 40 Sl SJlas
e bl sl 3 ST ol sdd S, T L a¥sle 1Sl
fart Sl S g 5 255 n a8 Dlojls 4y S a0l g S
S o S5 Olesle (g i dlenl 4 5 S el slasld s o

Sl Glsle Jolse glaailse 31 S Slosle A S
e PN 4 il Ol Slaal 5 Lt sl 4 mul) sliel galw e
23 o 5 0L Bl 4 58 Ll 5 Olesle SGlaal Gas ol s
3 2 i dseme (DOLKes 5 Glag spde e Ol
else 511, lesle agas (2A) Harris «(£V) Nafei «(Y£)0l,San
Sl slasls, ST e 2eS OLSIS oS 348 e o ge oS Al
olazsl Gl GsS @ st Qi S ol 4 4z s
Ghols 5 Llaxils o,Lal (55 pme Slte 5 losle dgas «lblo,l Ol 30
Flse nl IS 50 5 ol Gokiaslis oS o3y (g i Sl
Seism Olpde oS 55l Dys 0 il o sl lajls, Jals

2 ol bl Lols ol Lol Gl g of & cwdl

Sl sl EalS I8 b else Sl e (¥l 5
G 0 (35 Julse a5 das e 0LES SPSS > 2 el )

2ol ol glajls, o elge plo 4 s

-

.

soalsy Jalse 51 (asdome Bl 4 g g Dlides LS
bl L obeel gl als 5 b5 Jolse 5l il o Sz
5 gl s ol gadlas Coge 5 o8 BLE Sl s
S5 bl 618 Sl ok, 2alS 4 e el g (seivatons
el o sgie Jle SO g w0 Ol )l 5 S 515

A gesm a8 S Do e tasy sadles Sl e
S A Lasmie (Ndsdr b kel Casa EE Olel e,
S pba il 0, Sagy b etd Lt S 3 ke
Sl L s 4o sba LOT S 2 gl o s
ONULKer 5 K Cowe (OIS 5 JLS (D0 Kes
(V)0 en sPan (V)01 s sFarhadi (VV)OLen 5 (6 550
48 (W) Story s Neves (\V)ol, a5 Chi () 0)ol ,Kaa 5 Ida
235 oLl 1 Olsle & OUSLIS Cute 2 5L s b
G 1y 331 s oS sl e sl 5 cxe Solgs sw i
DS a5 33 oS s 5 oS o] Cand s 3 e
Sy sl el

Raman (Y )ol,Kes 5 Tuzun (\WV)ol,Kes 5 Chi

5 Galic «(vt) Chen (YY) Woehr s Bazzy (YV)ol,Kea
el 1y 5550 a5 «(8) Livne s Goussinsky «(Y0) Ruzojcic
SIS s S S S 0350 S bl S S S 5
s odes Glaal 4 o sl bolesle 5 sl el il slal s
3 Lz 33 s 35Sl sl 4 b ge (g3l 2B, slis L3 el
2,130l 5 53 e U

Sl Sk, il el oS il 6 K5 5856 olael uS

A (ONOLe 5 0l owie OVVOLKs 5 (S 30 2355 0

Yo VYAQ oo pueh 9 315 30 VE 093 (woduw 3)5l) Ol 1 S5ub ju e ole olisls (S8 sl 0aSisls alxs


https://payavard.tums.ac.ir/article-1-7016-en.html

[ Downloaded from payavard.tums.ac.ir on 2025-04-19 ]

DL 5 gy (S pahs

2 S el Sl b parls ple b asslis )3 G e el &S
G 0o Al dan g dde At 1o, bl glasld, Lals
Lol ol (Shy dor Ll et sladie b aslis > ol
iz ol 0 ik saeiy Sl Gledes i Mru ST RE
P el Sl el cnd a5 adie b b alie s
S5 3l esliied U s el 03500 sl |y ol sl Lials
Soism o2 ol glasli,y Jals S5 lelse lulld o s 518
toplls o 31 ool gl 31 oslisad IS oty ol atls , Sl
slaay sa u':..aslf Laus Lﬁ-‘ﬁ wline Sldlas ol sadlas s GL‘«G
Olpde u e 015 2158l G s OLSHS Sl slasls, 51 S0
a5 LA el Sl e 5o OLSOE ) s
:;;dea slgda

23 s S Ged g 53 ede 5,805, AT L Ol p e @
ol gl amen 5 @S 0l (Jsol 5 ol sl s
Aol rl,\é\

el slawss 5 FLE0ls, o= 2 03V sl issle
sl el 0SS

Cote OUSHE ol slaasaes @ a5 5 5ls lad sbwl L@
Aoled o sd 1 0S8 s sl

olo b bl glayls, zals IS 5t elye ganllaso

3yl LSS

@1&,45 9 ;M&”

SE) s o pde pmasS (6555 0y Aley Sl dlis

O P W N AL+ PP KV PSP CVUN P L+ P G P (W
OB b 3 sl 0 ol Sl AVYYATIVY g3, S L el
Sl el ys a8 S5 Sl s Gl CSlpe abewson s

Jw“l.u f)‘fl mY a:,w' (5)[{ L)‘:"aj}f- U’-'-‘ Ja,_S

Comaxr (LAl Julse 4 a5 oy ,0
Soso e oIl S 03 Olpde O 5 (55 00l 5 s Slas
Sl R gn slacys gdeee 5kl o ASU ) oo (go3 5> 2
ke Dligss 5 chann OVl 5 bbbl 51 & 4 ot
4 e e Giomes ol Vs s 4 sl s D
e )l o35 53 bl slasl, 5 Slilss Sl 5 U

S 5 A

oA Fee Jelse el o i la fasn s b

S FE Gy 5l eslaned b Cedls (o 5o Sl sl
(35 $alshe a1 gl S, sokalS Julye &S 55 Ol Ol s
b oty ol el sl a0l 515 es K25 sl 5 a5 S
Gluper 4 il aie £ GSor 5 oS S5 iy 3 eslinl
Ol bl gabse Ol B plal 5 il oL s
Sekals Jalge 1 tage &S 5l OGS lass mli Sl el
S22 Jolss sl 4 il a5 5 el (608 Jalse sl ol
s 3] ﬂj%tv;.)t:.q-‘} Sosre Sl ol (g5 540l 5 52
oS 4 e aS ol (glase ) J,«l_,,cj sl J,alj,c ‘J"‘J’{' o)
P35 Qs e BB e s bl bl
Sl bl Olpde 5 gl Jlmgl Glajls, Jals 5o e A8 50
5 5 opies 5 O SRl s bl sl 5 OO slasls
55 50 Slsle Jalse 5l as0ble ol W, s 1 S s
e Sty 3l eslial il egs LAE gl ks, 2alS
QLSS (558 5 amr bl 0 a5 (it ol Ol G118
drea el ge ez Sl oS Sl yRe 5 (B A (o e
@ Llg e 08wl 5 sd g Ol olesle (el 55 L &S
5ol sl ) s Cins 5 o BB lals sl 0l e

55 sl Ol g oo cnl b bles SS 0T 350 5 Sl 8l S

VYRR 5o s 9 313 0 V€ 009 (wodws 3)5bs) 0l s S 3y e ole olliuls (S sl py 038l alxe Yv§


https://payavard.tums.ac.ir/article-1-7016-en.html

[ Downloaded from payavard.tums.ac.ir on 2025-04-19 ]

u:».ml: » Moo ‘J-el,.c sobls

&bo

.

1. Pirayesh A & Akbarian A. The effect of conceptualization of ethical leadership on organizational deviational behaviors of
university employees. Journal of Knowledge and Research in Applied Psychology 2018; 19(4): 36-43[Article in Persian].

2. Pletzer JL, Bentvelzen M, Oostrom JK & deVries RE. A meta-analysis of the relations between personality and workplace
deviance: Big Five versus hexaco. Journal of Vocational Behavior 2019; 112(1): 369-83.

3. Vatankhah S, Javid E & Raoofi A. Perceived organizational support as the mediator of the relationships between
high-performance work practices and counter-productive work behavior: Evidence from airline industry. Journal of Air Transport
Management 2017; 59(1): 107-15.

4. Goussinsky R & Livne Y. Coping with interpersonal mistreatment: The role of emotion regulation strategies and supervisor
support. Journal of Nursing Management 2016; 24(8): 1109-18.

5. Saeedi Mohasel G. The impact of positive perceived organizational justice on. Deviant behavior by mediating role of
organizational socialization among the education staff of ashnouyeh city 2018[Thesis in Persian]. Urmia: Urmia University; 2018.

6. Walsh G. Extra-and intra-organizational drivers of workplace deviance. The Service Industries Journal 2014; 34(14): 1134-53.

7. Basharat J, Tasneem F, Raja Mehtab Y, Sadia J & Muhammad R. Impact of abusive supervision on deviant work behavior: The
role of islamic work ethic. Business Ethics: A European Review 2019; 28(2): 221-33.

8. Peterson DK. Deviant workplace behaviour and the organization's ethical climate. Journal of Business and Psychology 2002;
17(1): 47-61.

9. Yazdani N, Khorakian A & Rahimnia F. The effect of organizational adherence on abusive behaviors in the workplace in light
of work attachment and psychological capital. Journal of Public Administration Perspaective 2016; 8(3): 15-41[Article in Persian].

10. Farhadi H, Omar F, Nasir R, Zarnaghash M & Salehi M. The role of demographic factors on workplace deviant behavior.
Journal of Social Sciences and Humanities 2015; 2(1): 32-9.

11. Kamali M & Shekari H. Mediating role of work engagement on the relationship between emotional exhaustion and deviant
behaviors among faculty. Journal of Occupational Medicine 2017; 9(4): 61-72[Article in Persian].

12. Montakhab-Yeganeh M, Bashlideh K, Shamsi M & Hezarian S. Investigating the relationship between ethical leadership and
deviant behaviors in the workplace: The mediating role of emotional commitment and ethical climate. Journal of Organizational
Culture Management 2016; 14(1): 137-53[Article in Persian].

13. Neves P & Story J. Ethical leadership and reputation: Combined indirect effects on organizational deviance. Journal of Business
Ethics 2013; 127(1): 165-76.

14. Pan X, Qiwen Q & Gao F. Psychological ownership, organization-based self-esteem and positive organizational behaviors.
Chinese Management Studies 2014; 8(1): 127-48.

15. Ida K, Flink E, Sofia B & Madelon L. Happy despite pain: Pilot study of a positive psychology intervention for patients with
chronic pain. Scandinavian Journal of Pain 2015; 7(1): 71-9.

16. Mousavi N, Amiri Z & Farrokhi M. The effect of the positive organizational behavior on the working deviant behavior with
mediating role of organization's ethical climate. Journal of Organizational Behavior Studies 2015; 3(4): 149-74[ Article in Persian].

17. Chi NW, Chang HT & Huang HL. Can personality traits and daily positive mood buffer the harmful effects of daily negative
mood on task performance and service sabotage? A self-control perspective. Organizational Behavior and Human Decision
Processes 2015; 131(1): 1-15.

18. Farrokhzad MR. Investigating the impact of role Transparency, imagined organizational justice, work environment and
managerial support on deviant work behaviors with emphasis on the role of internal marketing tools 2016[Thesis in Persian].
Tehran: Islamic Azad University, Qods Branch; 2016.

vy VYAQ oo pueh 9 315 30 VE 093 (woduw 3)5l) Ol 1 S5ub ju e ole olisls (S8 sl 0aSisls alxs


https://payavard.tums.ac.ir/article-1-7016-en.html

[ Downloaded from payavard.tums.ac.ir on 2025-04-19 ]

femaig

DL 5 gy (S pahs

19. Yilmaz E. The analysis of organizational creativity in schools regarding principal's ethical leadership characteristics. Journal of
Social and Behavioral Sciences 2010; 2(2): 3949-53.

20. Sunil J, Ramlall F, Al-Kahtani A & Hind D. Positive organizational behavior inthe workplace: A cross-cultural perspective.
International Journal of Management & Information Systems(IJMIS) 2014; 18(3): 120-38.

21. Molines M, Sanséau PY & Adamovic M. How organizational stressors affect collective organizational citizenship behaviors
in the french police: The moderating role of trust climate? International Journal of Public Sector Management 2017; 30(1): 48-66.

22. Ebrahimi A & Moshabaki A. The impact of perception of organizational politics and perceived organizational support on
Employees engagement in deviant work behaviors. Journal of Public Organizations Management 2013; 1(2): 7-22[Article in
Persian].

23. Hadi Zadeh Moghaddam A, Rezaian A, Tabarsa, GA & Ramin Mehr H. Developing the CWB's model based on theory of
planned behavior; (A Personality Traits Approach). Journal of Public Organizations Management 2014; 2(3): 65-88[Article in
Persian].

24. Mahmoud Roshan Zamir S, Iranian H & Yazdani H. Identifying organizational factors influencing the deviant behavior of
personnel(Case study: Central university of Tehran). Journal of Culture in the Islamic University 2017; 7(23): 183-204[Article in
Persian].

25. Chen LL, Yin Fah BCH & Jin TCH. Perceived organizational support and workplace deviance in the voluntary sector. Procedia
Economics and Finance 2016; 35(1): 468-75.

26. Agrawal H & Singh A. Understanding employee retention through the lens of job embeddedness: A study of indian hospitality
industry. International Journal of Engineering Technology, Management and Applied Sciences 2017; 5(7): 518-28.

27. Tabnak Newspaper. What was Iran's corruption rank in 2018? Available at: https://www.tabnak.ir/
fa/news/881786/%D8%B1%D8%AA%D8%A8%DI%E87-%D9%81%D8%B3%D8%AT7%D8%AF-
%D8%A7%DB%8C%D8%B1%D8%A7%D9%86-%D8%AF%D8%B1-%D8%B3%D8%A7%D9%84-%DB%B2%D-
B%B0%DB%B1%DB%B8-%DA%86%D9%86%D8%AF-%D8%A8%D9%88%D8%AF. 2019.

28. Sandelowski M & Barroso J. Handbook for synthesizing qualitative research. New York: Springer Publishing Company; 2006:
50-1.

29. Zimmer L. Qualitative meta-synthesis: A question of dialoguing with texts. Journal of Advanced Nursing 2006; 53(3): 311-8.

30. Miller BK. Entitlement and conscientiousness in the prediction of organizational deviance. Personality and Individual
Differences 2015; 82(1): 114-9.

31. Dilchert S. Counterproductive sustainability behaviors and their relationship to personality traits. International Journal of
Selection and Assessment 2018; 26(1): 49-56.

32. Darzi L. Workplace deviant behaviors: Explaining the role of situational factors personality and frustration 2013[Thesis in
Persian]. Tehran: Vali-e-Asr University of Rafsanjan; 2013.

33. Bazzy JD & Woehr DJ. Integrity, ego depletion, and the interactive impact on counterproductive behavior. Personality and
Individual Differences 2017; 105(1): 124-8.

34. Chen SH. An evolutionary game model of knowledge workers’ counterproductive work behaviors based on preferences.
Hindawi Complexity 2017; 2(1): 1-11.
35. Galic Z & Ruzojcic M. Interaction between implicit aggression and dispositional self-control in explaining counterproductive

work behaviors. Personality and Individual Differences 2017; 104(1): 111-7.

36. Tuzun IK, Cetin F & Basim HN. Deviant employee behavior in the eyes of colleagues: The role of organizational support and
self-efficacy. Eurasian Business Review 2017; 7(3): 389-405.

37. Raman P, Sambasivan M & Kumar N. Counterproductive work behavior among frontline government employees: Role of
personality, emotional intelligence, affectivity, emotional labor, and emotional exhaustion. Revista de Psicologia Del Trabajo y de
las Organizations 2016; 32(1): 25-37.

VYRR 5o s 9 313 0 V€ 009 (wodws 3)5bs) 0l s S 3y e ole olliuls (S sl py 038l alxe Y¥A


https://payavard.tums.ac.ir/article-1-7016-en.html

[ Downloaded from payavard.tums.ac.ir on 2025-04-19 ]

P gy "‘

u:».ml: » Moo ‘J-el,.c sobls

38. Wang M, Liao H, Zhan Y & Shi J. Daily customer mistreatment and employee sabotage against customers: Examining emotion
and resource perspectives. Academy of Management Journal 2011; 54(2): 312-34.

39. Brienza JP & Bobocel DR. Employee age alters the effects of justice on emotional exhaustion and organizational deviance.
Frontiers in Psychology 2017; 8(1): 479.

40. Forouzandeh Dehkordi L, Ali Ahmadi AR, Sarlak MA & Moloudian H. Designing a conceptual model of aligning individual
and organizational goals with emphasis on value approach. Journal of Modiriat-e-Farda 2014; 13(41): 5-18[Article in Persian].

41. Ahmad A & Omar Z. Reducing deviant behavior through workplace Spirituality and job satisfaction. Asian Social, Sicence
2014; 10(19): 107-12.

42. Kiani M. The effect of religious attitude on deviant behavior of employees with moderating role of perceived organizational
image (Case study: Refah bank of Zanjan province) 2018[Thesis in Persian]. Zanjan: Zanjan University; 2018.

43. Harris KJ, Wheeler AR & Kacmar KM. The mediating role of organizational job embeddedness in the LMX—outcomes
relationships. The Leadership Quarterly 2011; 22(2): 271-81.

44. Mohaghegh Montazeri N. The impact emotional exhaustion and person-job fit on organizational deviance, nursing staff of two
public hospitals, Imam Khomeini and firoozabadi of tehran city 2016[Thesis in Persian]. Tehran: Allameh Tabataba'i University;
2016.

45. Yen CH & Teng HU. The effect of centralization on organizational citizenship Behavior and deviant workplace behavior in the
hospitality industry. Tourism Management 2013; 36(1): 401-10.

46. Hashish EAA. Nurses’ perception of organizational justice and its relationship to their workplace deviance. Nursing Ethics
2020; 27(1): 273-88.

47. Jafari Dinani M. The impact of organizational justice on employees' misbehavior(Case study: Isfahan petrochemical company)
2018[Thesis in Persian]. Esfahan: Naghshejahan Higher Education Institute; 2018.

48. Nafei W. The effects of job embeddedness on organizational cynicism and employee performance. International Journal of
Business Administration 2015; 6(1): 8-25.

49. Harris LC. Service employees and customer phone rage: An empirical analysis. European Journal of Marketing 2013; 47(3-4):
463-84.

50. Vaezi R, Hosseinpour D & Ranjbar Kaboutar Khani M. The influence of organizational justice on deviant behavior based on
the mediating role of perceptions of organizational justice. Journal of Organizational Behavior Studies 2016; 3(19): 85-112[Article
in Persian].

Yya VYAQ oo pueh 9 315 30 VE 093 (woduw 3)5l) Ol 1 S5ub ju e ole olisls (S8 sl 0aSisls alxs


https://payavard.tums.ac.ir/article-1-7016-en.html

[ Downloaded from payavard.tums.ac.ir on 2025-04-19 ]

DL 5 gy (S pahs

The Analysis of Factors Influencing the Reduction of Abnormal

Behaviors in the Workplace Based on Meta-Synthesis Technique

Shahpar Zakipour' (M.S) - Behzad Farrokh Sersht* (Ph.D.) -
Mohammad Javad Taghipourian® (Ph.D.) - Hasan Ali Aghajani* (Ph.D.)

1 Ph.D. Candidate in Public Administration, Faculty of Management and Accounting, Chalous Branch, Islamic Azad University,
Chalous, Iran

2 Assistant Professor, Department of Public Administration, Faculty of Management and Accounting, Chalous Branch, Islamic
Azad University, Chalous, Iran

3 Assistant Professor, Department of Management, Faculty of Management and Accounting, Chalous Branch, Islamic Azad
University, Chalous, Iran

4 Professor, Department of Industrial Management, Faculty of Economics and Administrative Sciences, Mazandaran University,
Babolsar, Iran

Abstract

Background and Aim: In recent decades, increasing productivity and reducing
losses by improving abnormal behaviors in the workplace have attracted the
attention of organizational behavior experts, especially health researchers. The
purpose of the present research is to study the factors influencing the reduction of
abnormal behaviors in health workplace.

Materials and Methods: By using meta-synthesis technique, the findings of the
related internal and external studies were systematically analyzed using Sandelowski
and Barroso seven-step method. The identified codes were classified, analyzed and
interpreted by MAXQDA10. Kappa method and SPSS were used to measure
reliability and quality control. The calculated kappa coefficient was 0.893, which
indicated a good consistency.

Results: From 435 articles investigated in this field, 46 articles were selected, based
on which 68 factors were identified. These factors were classified into 3 main
categories and 11 pivotal codes. The influential factors identified in this study
include individual factors(psychological, demographic, religious, and contextual),
group factors(communication, appropriate reward system, and deterrent behaviors)
and organizational factors(organizational space, organizational measures, organiza-
tional emotions, and job position perception).
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findings of this study emphasize psychological, demographic, religious, and
contextual factors in planning and managers’ interventions to increase productivity
in health workplace.
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