(eoMan 3)5ln) Ol ps SSub 3 f,l.c ol (S jal puy 03Kkl Alxo
YE-EE AVAA cinns)l 9 (23099 ) oplouis \Y 098

e
o £ 4_“:9_9 —— .

[ Downloaded from payavard.tums.ac.ir on 2026-06-20 ]

259 90 GHT) (2910 Qo 43 (59T O Shos g il Co puo il
(o X (99310 (55105 Wlo g KD A gi g Gai W19 LS )T

Yauod ywlie )ikl oMl M)

v

oo S bl g e S sl mlos 53 ol s Shes  GHIs g e 6 linls 3 S5l gandllas 1Baa 5 4
IS e e Kl 3 (gl 3 Shas 5 E1s o e 80 s (Ra s Code sl Bl i 05,8 e Il 2,
RGSSN GV SR B

s onl Soll anslr 5 (53,08 lenm o 5 g5 3l besls (555158 (o Bl Sl bl et B0
AL VYAV Il b s 53 Ol 3 @815 Dl Sgdls Garw s 5 Gis Sl Ol pde 5 Oluls IS S 51 (SCize
(Ll Sy e (sl s 3 Shes 3 lukl Slaasl i o coslizal 5550 515l 5 oled e 3k 5l el Cosl oo leesls
Blas 25, 4 SPSS s SMART PLS 1331 ¢ 5 5l esbinad b ledbl Jdod 5 a5 ol (B g e L sl
b pdy il s Sla e

380 Olsle o3l 5 Aul 3 (sl W pmame o5l chnmss 5 G (ulsbae IS (S rass s e al
At B ANV L ans s 5 Golod S i 1 S0l 3 Shas iz S, ) andls RP=/8A L oS ol (50515
Ahaas 3 bl 5 sl s Shee p Bl Co e gabaly 035 Slsbiae Lol 3)ls (60515 3 Sas (555 2 1 Cute 0
L Al 5515 3 Shes r 551 Sy ke salaily Ly 51 Cu e by sl el 5

23 s e K e IS 5 S (sledss b S 53 Sl Ol canlllan )l S 4 a l 1s S Ao
A2l o Caal b s Sy e (3L sl s (Kb 5 (55l (sae s 03 5el

ot 2als 8l e Sudls Ly sl el 55 8505 5 Shas (2l o e g AdS slaa3ly

WAV et dlas 8L s

WAV s dlie Bk

2 J}i..v.a ok &5
o ule
15T ol &l gl 5 S ke e ASls
C)S dly ol
Email :
Abbas.khamseh@kiau.ac.ir

Olal S S A Dl 35T oS (g5l 5 o e 0 dSls ¢ o) g e A2 b2 )8

Ol S S Al bl 15T oSl (gl 5 g ke 0SS5 ¢ tnis it 05,8 Lokl ¥



https://payavard.tums.ac.ir/article-1-6701-fa.html

[ Downloaded from payavard.tums.ac.ir on 2026-06-20 ]

w03 609155 3 pShoc o GISIS ey e il

Olge o (Els 0,53 5 (5,8 8w lash plulid 5 oS (V)
oels OllssT LA Lleds s (I Cu pde (655 0 sl
Eo Ol ol 5 s 53 513l Ole &S el elen| gl b
els sl OB S sl O e 5 LB, e sbas cdas e
Sloslee 05,5 om0 3l eslizad b A=l 2ils L(A5) )il e
B G 55 sty s ke slesll sale 33 5 e b
LOVAS oo Wl sl dulp 55 e G2 (S Jama b
Ao SISOl oo ol (RIS L GadlS 5 S0 (RIS Senn
3 o ealinal il 5 S s e sl ik a0l Gl
oy Wl ple 5 e b felas 5o b 51 0T (s3laan LS
338 Co e dadda sleesd 4 il Slases 53 (OY)s 5 e
)35, o 55 S i

Obesler Ul ) Ciole L gy Sl el 8 5l polor iy a5
5 P05 Skl sdme dn oo s L (ilean LS s
Winter 5 Zollo .(V£) e w v o5 b agrlse sl S
o S5 Xl U sledndls a5 Llesgas s lil (YO)(Y+1Y)
Sl bl s i sd S5l Ll 51 las gazs b S o050
Gk s s Ll gl ol Ll S w1y Ly
Gbnl b by lptedls (VDAL o arn s Slosle 550
CS,h a5 Lipdpr mlie Ladds odd o pe S Lien ol
a5 el 1 355 (Slae st 5l (Slas sems S Aias o |5 OISl
clasl (V=W HAALS Bl Jass Sl uas LI 6T 6 s
S AL e pabse pl A OO YAMOLa 5 Jantunen
Lol gledudly o cul cplle 5 Slas s = oK
03 Dl dre gt 5 o e 53 Dl ead) Sl mla Dl kS
Al ol 3 (Gda 5L L s eddestizal (654555

St 3 Olejlor JS slendd gn 5l oS 5 ol 3 Shas
GRS 4 s s s sl glialy 5 4B S e sledl
5 o (Y0 Y VDAEL e Olesle 53 (ool Ciliis glaais
A e B e o Sles b sleaxls
s s S Jlsd slowir sl 5 s Ll (V5,8 e
Sl S e 45 55 50 Glas il Ol pde gl ST (YY)

el 8 5 S Calbge 4 Ol Lo ISl bl Zsl

%3

40 A0

s s s ede glaanty 5L 5 SO ol
s b sl et Latls G 3 e LB &S
e 3 0l Ol o ol Sl (goslas Ol sen Sosls
Ly sl Ol s JolSS 5 anw i a0 655k Al b 5l eslinal L 3l
Sl 5wl ULy sleddls 5l 0 et s a5l e
o pde (NS o Lis | 5550 (g pdy Gillansl Coale 5 353 10
Sl Sligen 5 Jols SuK L Ly slededls 5 I
Lisosy S,ete &S0 Ode il Gilaal 5 (s 3l 5 Bdes
sl oy abl 5 el leam LS 5 Lkl saome e Sy
Lme b1 a5 wsloge 536 1 0l idyolasl 5 ol
Froases s oL 2B, Coge a4 s el 38 2ol
5 P g S e Al g e sladgl 3 (Tl ces
S 55 il Eomls o S1(DaEl e Ll ol 5l esticd
Soals b OT adaly 5 5,05 35 s (R Sy e 5l eslinal bz
Sldlls 1 g3l Lol cslodd w15 aul 5550 63208 S5 w
S (S e (Sla s okt sa O oS LS Lo
2 oSGl e Oz (M5l Dbyl 4 1y ke o33l ol
Colr S w2l e sl g B S pde )
SIS Gl 4 5t bl )l G, (S eenas
ar ST ) Bles551 (S35 anw s 5 G o sledled (S
gl sessBl ol Gas ke Sl A Gees bl
axw g J= 5 Sy 208 (S, R s e S Ll o)l
513 54
555 Oles 53 S panll e s s S s Peter Drucker
80 0 O A8 5 GhIs Cgeal o e 53 13,80 ) o
ks a5 Sl oladl mie SO Bl les sas 0Ly Olesla
;ﬂw,;jduzl osls Bt a8 et bl o8 2B, e
gl Rl b 8 03 GBI s b 53y i D5 21 4
S e (0 5Vl o, 55 0 S5l aal A 5l Ol
S5 9 S 50 8 Jlosle lanyl 34y Ools oy sa oy (A31s
5 baesls (25l o3 DBl ()5 wd b Sl s S5

s G b sl gsls s el cd b s s SOl LoD

¥ WAA i)l 5 (323099 VY 093 (ol 3)5ks) Wl s S50 32 ra,l: olisls (S8 jal puy 03Kl alxo


https://payavard.tums.ac.ir/article-1-6701-fa.html

[ Downloaded from payavard.tums.ac.ir on 2026-06-20 ]

JSad 5 alibl ol My

Gl Sodla s ol s DN P A RGN LT«
L adaly ool S0 o e L s slgnlB LT $5,108 s 506 e

28 JSB haon B il (e

W O¥9)

o33 3,8 Baa b by e 5 o e

Cose a3 WAV Uyl Jlaes s ki SO ley s b
@ G pl 3 ol K Ry el 4B S el Sl
S EY sy se (bl anelr 5 4B S s Soled e s
Sl axs 55 5 Gulimsd A=y Ol e 5 Olalid 8 olad 51 JSCize
53 il e Ol Ol 3 ES 50 ferie Codle (5,18 e e
o3l s aia Al gl bS5l e e
s Comison (s, s1 5 5 Shes 3 lulal (el i Sl b Sl
s owolasl sle K Ol (YY)(YVE)  Villar-lopez
(Y++YV) Leidner , Alavi s o pde (YY)(Y0 2 0)anu 55
Tidd [l oo e sbs slendols (Fo)(V44¢) Nonaka (¥¢)
sl (VA l,s 5 Jacobsson (F)(VAAV)OlLSaa
@l in o g 53 i 5% ol 53 ool 0l o3lizel Laesls (g 51s S
Yo “-‘Uu:w;; J\j-w Lgi_ﬁ °t>.'-'~i.9 &?uw LSLAJ:‘.;":A &‘;—3
38 5 Al e sy Sl deOls (Gl o pde
U (Cins Slam S0 gty 4 Caslods a3 5 a3 43 (6,0 55
3l besls Judod a3 53 . aslod 6313 5lael OF 4 (658 sl=e)
Sy Blas gy 3,55, Lol V¥slee (3led e (355
Gaslraes ) sl Smart PLS 15306 5 5leslinal b5 (o5
Sl olpl e s onl ABABS e Pasn e pehe e
e s ek bt o Ll el s a8 ol JSlados oo
OFAYLEL s ol Waosls 05 1 Jlo b & S 3 ol Sl 4 503
ol iy Sl eslizal b lin Jalse cadsl ol e ol sl 51 e
Gt b helse 5 s S el B ppls cms e 0
O8 L Lide Jolge 5L Jlsw G o5 uoman A3 Ol Jll )
G 2o s AL s edd plals felse Obe D3 oS

Ll el s B S Ll (ol llse colg 5o .23 5503

5B CS s susls S ol Sa sl Sl O el S
Sode dly 3 Shes GoliS paendi oS | 35 slenklB b 33l
55 a8 Slides b (YE)aas L5l 5 S Gl cod LS 5 S
035 el (YO)(Y+VA) Hui 5 Rajapathirana L. 5 oL (|
s Ses Cilie slawr 5 sy Er OSSP Db ikl
b b Sy e 5ol s (Gusls s bl (SOl
SaS 5 Shes 25 S 03 SoslS A & Kl Sosls
Cote ysb 4 Rl S (sl Aziae (YYA)OLKes 5 Papa .S
of sl sl Copte Slaesd 5 syls 36 Gosls 3 ,Shas
(Blast glaaras 53 1 658l Olie (YOGl o oS 1)
5 Prajogo (suaul,d ( Jse=s «(YV)(144Y)) March | sl
(Yo Y O)0Len 5 Lee sl o sliasst ((YA) (Y )0, 8%
Olsen , Johannessen _Jley ol (ool (solene 5 (1)
peie NS oS Sl a5 L L Lles sed 1L (YaX(Y YY)
53 ed 58050 iZS Lol an &S Jlex mha 53 050l o515
o) 03 s el sl T T sdos W55 5588 sls s
DB e 53 aten 5 il s s o315 b Lo
Y s 5 g Sleddlr L slodiul 33 5k 4 baobesle 5yl (25,
L Sledst 5 OV pams A8l gt U Wledlds alse 59 Sleds
Wang L Gb (F)LsS oes 550 4 0l 51 e | 555
53 dpame Sosls o o alsle &osls (Y++£) Ahmed
s 5 Lde KLl slal oS 5 50 45 Canledian S LS
S aS e Bld aul b (usl8 L3 e 5 Ailae Jpams 35w
oslatal .(FVAS e (615 0 e (so3ld (gaB iy 5 Ll Ol g
1S ol el s a susls Sl 2B, s e S
53 sl sl sl a5 Wl slesolen 5 I ) A8l
DBl Cudbe 5 Sl pl sy s e Sledst 5 Y s
503 O (anw 5 5 Geiod i 40 (3L (Samls (s3lusls oo
53 SFlral jme 45 ane s 5 G Seism 5 Cadbse e
G54 5 e (SSle 2t Gl el o0l mlo 5 2S
b a5 b oplply 3l e S 5 i e 3l b 2
Copde GG S Sl tagh Oda O] el 5 oedd ke

Sl g ol s uly 5 250l mleo 5o Sosl 5 5 Shes il

WWAA b3l 9 (1230908 1Y 093 (el 3)9ks) VM SKib s psle oliily (Kb ol 0aSiils alze Y&


https://payavard.tums.ac.ir/article-1-6701-fa.html

[ Downloaded from payavard.tums.ac.ir on 2026-06-20 ]

w03 609155 3 pShee o GBS ey e il

Qo 5w s Sl e sl 5 VI Sl Lailsy ST S
Osa3T Sl S Jhe Osa3T plonil 5 S-Sl 5l day 23 8513
03 Jhe LB s 058 slaane e el s Sl
Jde 3 ol lea.» slensle sl sl olle Jie o2ls
53 T 0be ailss 5 Leasle (Steven Olime 5 Sl SRl oo
OLL S Jas (sl posl plal e 5 (B3 5kn S pate a3 o

el ol ags e

Sl Goob Sl asb ey 2lss 285 KSR asee e
250 DNol 5 s p 29012 ot 0 LBl SWSTL | g
wlbion bl il S bl Ol 5 S el
e s 5 oS5 5 S S Wl osesT 4 Gy b
)b..).ﬁi:l.fg;o)\j_zldﬁ\:b:&\%Gjlébyl}@u‘gmw)ﬁ
SPSS 5 SMART PLS i35l o 5 5l eslizal [ Wsasls a5, ool

Jde CIB s Tl besls (s S o blecul 5 deo s (ion 53

b adl
ohag)y sleapasliv g Jeloc =1 Joso
ool KLY Jol 5o 3, ool a8 Jolse 3,
jle;-‘J Q.)}Lﬁ;ﬁ}dg)&- )' oalail C1 - LSQL:“"}V".’.)” C)‘}!}Ajﬂ Apl \
f_)l?" w.:?v QY‘,M Lﬁ)ill’.'
Jley b Sles M 3| 5
lole e b S mie Sliss - b 2 v Gk 5l VS &Mw/y Ap2 ;
Sl Sl o Sl S5HESS S8 ‘2
=
2
T s Do s ;
ST et e C3 YA esliaal b bl gossm 55 AD3 N v
s slaelS S o
SESRCENISPPAN
-
5 A1) e slewsl iS58 0 ca ‘@ Lo b 85l &Y s W 5 Apd ¢
(s Aﬁ S
WL;L«:AQ@_,L@%L.‘@WP; c5 ﬁ) ” Jsame Ganw s u Ol tals Ap5 .
(ol 5 1) sledlbl DL s o e e b s
| SleSbl ol als & 3 :
i SRS e C6 ¥\ s ko e glaaul s Pl 1
%)‘;yjj.ﬂl QU@UJ )\ oslatul C7 * A:J"é‘ B ML: &Uﬁ 6)}1}&? u.,\> P2 v
(Jb,s 5 S5, s ews
o pls dlelS)a s s il 3
R e e s cah Cs8 T WS e 5alS gl ol P3 A
(Ve s G jlandl PRI OB B R
V) J sl s GL'\A R 9 - B CRLIS P @L'.» ENEE P4 3 X
=
(Sl sl b gl s5 il gl 9
B} )
Sl GOSN (il o td ool S Yo Sosls sl (Rl Bl sdee P5 E .
SISl s SIS pll Gt s g5 glaal o
s [ e et e . “ . . . N
sl albls sl 2ls SLeSSL sl 2 3, - 4 s sl s bl P6 0"
(...}g)g&}rjdbﬁe‘.{g‘\i (’0 bLSQJy
5 ol Sl doder gla o5 (shhee g S3 ?{) "
RRLY u.?bi:j;;, L;Lh °j}):f Sl _ P7
- ) Goa sleas S bl VY
el 5, 4 MK Coonl S4 A
el

vY \Y4aA )l 9 0.3‘))5)5 \WWooss (oM .))}L,\..._!) Ol S e f}lc olSiuls Sl 06l al=xo


https://payavard.tums.ac.ir/article-1-6701-fa.html

[ Downloaded from payavard.tums.ac.ir on 2026-06-20 ]

"

JSad 5 alibl ol My

055 5 oo Sy a S IS Dil

S sla
Sl sl slasll el el Di2 3
3
Soyd b a ) i i D3 _'}-J
Fe (Gl
L§)U§J‘! 23 ole i glasl e Di4
ool SRl cer 6“‘\"’ slenis
SLalasls 50 5l 6,8 o D1
b LSL'@”:’J‘; PRSIEwa [P D2 2
L \\-‘:’Z
Sleb el o (g s ot sl D3 2
sl ?{)
S 53 LSS EMamd a5 36 Inl
GRSk Solgens anw s 5 e
SBYs 5 iasy glas skl LUl In2
STy sledld il b oy ke In3 -3:
J)
o ) o
Sosen Sosls sla eisn 2L Ind w,
G b
)
03 paatie Sl (g 0 5l Ghwe g In5 ,%

wrw s g G Al

Sabeas g5l e LSS Ul Iné
Lol sl 5 gladals glal 2

¥4

A

1Al

Ay

23

‘o

¢

1A%

¢EA

¢4

0

0\

o sl slas Il R1 Y
o sl (S sladsl b R2 35 Ve
n
J}"a"‘ 6)}]};‘ R3 ‘- N \O
b
3
sxl B sl R4 H 1
s sosly 03 ise il RS %%
balast 3ol 3 sy Slawl Ol _ \A
3
-y
ol all L Glaws! <
glsl by )sdﬁ,guUax 02 —‘}0 \
g5 Sleds -';‘;;

ods Kales CiS 5 s m b
e O b
5l eeke Sl 05505 55 El

03 Y.

Y\
ol sl 5 b
5 g0 B, Sledibl 1 eslinl
BADS o
S . SR
(@)MJ)@.LZJ}I.. B)
e
\'I
2ol mlo LKL b ol E3 ‘0 -
3
L@.AK.J‘.»‘J 9 Lhali..i.&j};
Sl OsVse b (3,5 )5 & E5 v

ol aslyl e

il J VB S seile 4 Gl
Sl oV g9y s Jble e (6 S o3Il Jie s
Al 5l g 238 e sile als) O3 Jlabae 3 Ses
S Oga3l 53 Adatls y Slb By SV 5 Lails, s
S o (FO(TY ) Hair i G V5 Jbls sl
S S Llele 5L shls Lamli VA O Jsde 3 55 se L 0)

.X;"J;w)fWLQVYLJJA}J»&&J.&J.M)‘}@J} (VA

Jolse (raon g ol 2 Y osled dadr b il

o 2 5 s Gl R g ek SIS 5 lulid by e
R e N N ST R ol

S50 33 s SLT S 5 s sdel Cwnas @Lﬁ

L8V a5 Y 5148 513 DS dsa sty IS (sl 5 SSlaans

i ot (655 TYYAY 5 il Gb AFONY (il

oy&3s (1) § (00 sleig)T P Josa

slaf alias  Alpha CR  Communality CVCOM AVE  CR>AVE
Lol gl CR +/AQ LAY YV At e OK
ls 6,554 DE "wa AY Yalx Y Valx OK
Ll Ll DI VAN VAV YA YA A OK
o 6,5k sl EX e VA A Y A OK
s S5l e IN VY VY ‘/0n V/EA ‘/on OK
Sl goslt! OR " /AY Y ey Y OK

WAA i d)ls (323058 VY 0093 (wwodw 3)9bs) Ol 1S (S ju [0911: olislS (S8 jal puy 03Kl alxe YA


https://payavard.tums.ac.ir/article-1-6701-fa.html

[ Downloaded from payavard.tums.ac.ir on 2026-06-20 ]

P gy "‘

w03 609155 3 pShoc o SIS ey » il

Jyams 55515 PR 4 JAQ
sl PRO OV VY
g 5 G R&D i AV
Ll o3 SA OV “/AS

s s s OK
/0 ¥ /o OK
Va\ Yy Ya\; OK
s Yt /0 OK

S Sl ol SR o 5 g pe ade 058 la e (Kieen 3
SIS 2l Olme cpl el 5 ASb e S5 0 e s
@ G Jde 3 oile oS el O 51 S Jie 3 U3 LG
ot g s Lhlaarls b g iy el s bl
wins +/+Y) CV COM o=l 5l LolSsl S Jde iS
Sledbl 44 g L oaS (EV)As eslanal (558 /Y0 Jawgie 2/V0
03 5 Ak e (658 e 55 S e kS Y sl s 2o
Tl 53 S e Jie el o8 5 S blanad (i 0155 0 g p0mes

315 53 ke

boars b Sl pSeslll Jue b slesasT s
Sopgliss W aS 555 e odalive ¥ Jsi o o Sl
Jde s POV O Kline 1 b oS 5 obL 5 a5l s oV
B Gk (Sl bl 4yl es el /V<CR<2/40 &l ¢ 5k
0303l 53 5 sl +/0<Communality (¢£+)(Y++¢) Tenenhous
TG S RN v K PR PSS [C U PUSS IS (W P
52010 VL aze pa gl ol Al bl oS0l e | Ses
sl CR>AVE 5 Colos 4 S LS
38 eslial b e glasl Ol Sl Il 1815 alss L3

oS Lzesls olas (£1)(VAAY) Larcker 5 Fornell O yo30 5l s

)G Js slgdgs)l W Josa

SA Ip IN EX
+/YAV */AAO ATV /YY)
GEAL /Y00 /TN /EY

DI DE CR
Ve ovas oava R?
iy ey sy QP

S s S edalie ¥ dsdr @ oax g b5 sl rie S, o i
.J)l:)\}éjécla“);sztﬁLﬂdmcﬁﬁiﬁs

Ju;bj ng:ﬁ (..JGM BEIE) VA )\J‘.E.A U":”Q)ﬁ U’L‘ 0 S

oalis Tovalues O 5o 5l eslinal b ol Jie s s

OLzd o3l bosbal 51 G (g5lsbune 1/AT Gllas ,u5 (g5l 5 5,55
O ool 023 AU as 3 95 (gl S 5 s 5 Colo s ool
Misly kie SU, w5 e e RE 05a5T 5l eslinad L

O35 (558 5l Olad &S ol /Y (VL s e (:LJRz A3 S s

o ssj:fﬂ-: sl

S RSk Ll

T=VFa/ A% T=tA[AN*
B=+/Ao " B=+/21Y

sba ekl
il 2s T=tE[1* Sils e
A s Ba1 ols o
=\/yvox
T=¥. ) eR T =W
Jls sl B JAYY B=-1-1F
\ o pde v - 3 Shes
T =./%¢ = _
e .. "" ‘ .
oWl (se 3 44 o B=:/1r i
B=IAAY, 3
Ol (g S s\Say Tii;’(::* T =0/AA* - T=V¥/E*
B=+ B=-/Yo Ty /iy R EYPET
—./voo B=/1Y
Bf.

Pame 305

Al 55005

Slile o3INl Anw 5 9 (ko

%o =** (0448=* T-Value s, lstne 0351 T ¢ oo cu 2 B

0 5)lslzs § 3)1a3Gw) ulpd BLsAS @) Jaib

¥q WAA i)l 5 (52309 23 1Y 0093 (woduw 3)5ks) Ol s S5 js role ol (S jul puy 03Kkl alxo


https://payavard.tums.ac.ir/article-1-6701-fa.html

[ Downloaded from payavard.tums.ac.ir on 2026-06-20 ]

JSad 5 alibl ol My

(sl GLSKOL SleMbl Slay 5oy 4 s shiwly 53 eoeen
Gl Slidss gladly 5l 2550 gladsl b 3 b 5l Ol e
s 13 Olesle DLl 55 5 esged Say 4 ) s oI sl U
5 03,5 Jlizal (88) mis ol sl 51 el 53l aCul 34 L
5 Shes oLl Ls bl bl e S5 Olasle oLy 5 A, s 1 of
S Ol 53 (HIs gl i 5 B Solel oS s e 0L
SLasl ele 3335 o 513 G e CnSlh e 5 3,00 35
Sleis I8 2 2 ole s glasl gledles el il
4 S PN L 80 g 2 (G210 STRE G ale
sl ol cpl 3 s g ks s LLES) L e as L 4
ol i eke gla Jases 5 LalKihs L olesle bl 4S 545 e
33,8 a5 Sledbl Usls 5 Sliios glaaige bl 4

A3l e sy coSle 5 o3Il 51 56 Wl e 2B, o s
dted (5 ke mlie SLls oS Sl a5 Lok ) leds
S aS e leal s Sldllas bl ctigls 13 sl s candas s 5
Sy Ollasl ( Sl aile Ule cl (s Olo3lu 03 53 S 58
S Jeol> = sl 0V)asl anils d;w BERGN g
St O Salon a2 la (Slosle slal Juls 55 baesls Lo
355 4 8l g R P ATY L e Ol 85 b i S
Slasss 8050 5 Bl w5 L I Closls bz
Slal b s 518 5 S sl 5 LU O ek L ilhae LT
G5k 5 ame Sk b nlite Soales g a3 J5S
Sl el el S 1 el ul Ol e SOl 428
Sl b osls Jolo 3 LS 5 oS ol 5wl slagssSS
SleMbl W5l pls Clesls olamsl st 4 | =0/ Slis
23 Sl sl 5 Sl (3455 sl Bl ) eslial
SRIB s Sl sl o pe WIS e Slles il Glenend
slaasl o s Olesle U apd s 1 s Olesle 53 (5550 ¢
Asled el Sl (ghlame (5055, a4 Cod Slles

A e i oS a5 b e o518 el o
(s S sSS G580 G b SIS A a5 o P /AL
G5k aher Sl 5 laeSs 5 Sl pealis (s3luesly 555 2

-

38y GRIs S e 6 55 5e 03 Sl nl slaesly
By oS sl s ol 51 S /Y e oo L ogosls
Celas ;S5 2 o L el 5 5 1 g e a5l
Sty wluld 5 L S 4 e (LIS mle o bl s
L byl L5 otie (gails wr g bl a5 Coslodis oo shlas
o Sl e come g8 a3 unls L s Sy e
(EY 58 8)slo s 8 Olo Sliis S5l (5ol L3 alasly cnl (ololias
248 S S e e T s 55 (sl b oS el L
Sldllas S 0b o de 5 (£0 58Vl oo Sl 3108 oo Olesle
3 ol b e Oy (Sl 5 a5 oled SO s s
NG Sl ol 2l o e b alaly s go51 5

o2 e g ol 5 e gl b ann 55 5 G
5 50ks 5 Gt 5 iE b aie S0 4 G B=/8T e
S e tass SIL ol hash Gas b samd 3l sl 8
5 i g o 5 1 (B Al e cenl 0l o, L3l LT
SIS i 5 sl Gl B el sl 4 ane s
(@l ol oS Ll a5 058 b eS8 s sy S s
s P AL 0 g o ik )3 o5l el
mlexe glasyslis 5 pl by o )ls ann 55 5 it o b jestls 4y
OT 31 jrege 5 ekl 5wl 31 (5l e e 5> (S3Ladia0l 5 Olojles
0 2 Sl oskie 4 LendlB  mle sdes S 5 5 bl SUlS
el B ] 5 el

GV > 5 S e 3l olem o (93208 Al
il S o (00) ams Dbl s 4 oS mal g 55 s
Sy seo 4 Olosle OV game 5 Slads aas] 5 sll 5 WL Ol
Cseal oLy daesls s a4 oam g Lossd eslinal (65,8
P= ML 80 g ot (230 Lol 5ss 4 (oIS
oy b bl ol s sl (R30S (ge D s el Al 4 s
(S S G 5 ledies Slgatoen Gk Sl ekl o
Shoarl b b cwbize 23l leSOL 505l s a5 4 LS
b e Ol Ll s e 5 33,5 A5 5 b sat

das 5 Ll el s 1 mle LS e mla 5 aass

WWAA b3l 9 (1230908 1Y 093 (el 3)9ks) VM SKib s psle oliily (Kb ol 0aSiils alze I


https://payavard.tums.ac.ir/article-1-6701-fa.html

[ Downloaded from payavard.tums.ac.ir on 2026-06-20 ]

w03 609155 3 pShee o GBS ey e il

5 dssedls Sl S5 5y b sl sl 6;:§Jli i 9o
a2l 03 G ekl 5 L b Gles S L s Ol
Cnd &S 23 Pl 5 el s o Shas 55 s il 53

Al Rl Olesle 3 6 Ssb il (a5 35 Ao, L3 @

63‘6,.\39;.&3
5 el e B s el Sl desins
S wle Sy a daw g 5 s dl g OLS LS IS galisls
Ay ool 15T o iSls Al il 1S e sl OLL 5l a4 S

AL e VY OTATY 04T v JSL;CJS

S A

sl ol G5 oISl e (G Dlal el

e Sl e Ol 5 e 0B ST Sles laesl 5 Rl ke
sl e SANME LG b e Sy e
03 s bl pd e sosT 5 Shas a4 e 45 HIs Sy e
03,054 Giub 5l s Shas Uil 5% $pomal e Wl 25 g
S ol GEl S e 5 23 S e Jeol ol Sus s Rl
P Al e U aiS (gilean LSS b Ll 5 5o | el S
sble @ 5l Oy Gt 4 s JGEl 5 o S Ll ol

.

&bo

1. Villar C, Alegre J & Pla-Barber J. Exploring the role of knowledge management practices on exports: A dynamic capabilities
view. International Business Review 2014; 23(1): 38-44.

2. Alegre J, Pla-Barber J, Chiva R & Villar C. Organisational learning capability, product innovation performance and export
intensity. Technology Analysis & Strategic Management 2012; 24(5): 511-26.

3. Fahey L & Prusak L. The eleven deadliest sins of knowledge management. California Management Review 1998; 40(3): 265-76.

4. Lee AH, Wang WM & Lin TY. An evaluation frame work for technology transfer of new equipment in high technology industry.
Technological Forecasting and Social Change 2010; 77(1): 135-50.

5. Tseng SM. Knowledge management system performance measure index. Expert Systems with Applications 2008; 34(1): 734-45.

6. Ahn JH & Chang SG. Assessing the contribution of knowledge to business performance: The kp3 methodology. Decision
Support Systems 2004; 36(4): 403-16.

7. Malhotra Y. Deciphering the knowledge management hype. The Journal for Quality and Participation 1998; 21(4): 58-60.

8. Cantner U, Joel K & Schmidt T. The effects of knowledge management on innovative success: An empirical analysis of German
firms. Research Policy 2011; 40(10): 1453-62.

9. Gamble P, Chalder M & Stone M. Customer knowledge management in the travel industry. Journal of Vacation Marketing 2001;
7(1): 83-91.

10. Nonaka I & Takeuchi H. The knowledge creation company: How Japanese companies create the dynamics of innovation.
Available at: https://www.strategy-business.com/media/file/8592.PDF. 1996.

11. Mcadam R, Moffett S, Hazlett SA & Shevlin M. Developing a model of innovation implementation for UK SMEs: A path
analysis and explanatory case analysis. International Small Business Journal 2010; 28(3): 195-214.

12. Bapuji H & Crossan M. From questions to answers: Reviewing organizational learning research. Management Learning 2004;
35(4): 397-417.

13. Jiang X & Li Y. An empirical investigation of knowledge management and innovative performance: The case of alliances.
Research Policy 2009; 38(2): 358-68.

14. Teece DJ, Pisano G & Shuen A. Dynamic capabilities and strategic management. Strategic Management Journal 1997; 18(7):
509-33.

&\ \Y4aA )l 9 0.3‘))5)5 \WWooss (oM .))}L,\..._!) Ol S e f}lc olSiuls Sl 06l al=xo


https://payavard.tums.ac.ir/article-1-6701-fa.html

[ Downloaded from payavard.tums.ac.ir on 2026-06-20 ]

femaig

JSad 5 alibl ol My

15. Zollo M & Winter SG. Deliberate learning and the evolution of dynamic capabilities. Organization Science 2002; 13(3):
339-51.

16. Helfat CE, Finkelstein S, Mitchell W, Peteraf M, Singh H, Teece D, et al. Dynamic capabilities: Understanding strategic change
in organizations. London: Blackwell; 2007: 30-45.

17. Zott C. Dynamic capabilities and the emergence of intraindustry differential firm performance: Insights from a simulation
study. Strategic Management Journal 2003; 24(2): 97-125.

18. Teece DJ. Explicating dynamic capabilities: The nature and microfoundations of (sustainable) enterprise performance. Strategic
Management Journal 2007; 28(13): 1319-50.

19. Jantunen A, Tarkiainen A, Chari S & Oghazi P. Dynamic capabilities, operational changes, and performance outcomes in the
media industry. Journal of Business Research 2018; 89(1): 251-7.

20. Gunday G, Ulusoy G, Kilic K & Alpkan L. Effects of innovation types on firm performance. International Journal of Production
Economics 2011; 133(2): 662-76.

21. Chandrashekaran M, Mehta R, Chandrashekaran R & Grewal R. Market motives, distinctive capabilities, and domestic inertia:
A hybrid model of innovation generation. Journal of Marketing Research 1999; 36(1): 95-112.

22. Lopez-Nicolas C & Merofio-Cerdan AL. Strategic knowledge management, innovation and performance. International Journal
of Information Management 2011; 31(6): 502-9.

23. Sok P & O'Cass A. Achieving superior innovation-based performance outcomes in SMEs through innovation
resource—capability complementarity. Industrial Marketing Management 2011; 40(8): 1285-93.

24. Garcia-Morales VJ, Ruiz-Moreno A & Llorens-Montes FJ. Effects of technology absorptive capacity and technology proactivity
on organizational learning, innovation and performance: An empirical examination. Technology Analysis & Strategic Management
2007; 19(4): 527-58.

25. Rajapathirana RPJ & Hui Y. Relationship between innovation capability, innovation type, and firm performance. Journal of
Innovation & Knowledge 2018; 3(1): 44-55.

26. Papa A, Dezi L, Gregori GL, Mueller J & Miglietta N. Improving innovation performance through knowledge acquisition:
The moderating role of employee retention and human resource management practices. Available at: https://iris.unito.it/retrieve/
handle/2318/1662413/396495/PDF_Proof JKM.pdf. 2018.

27. March JG. Exploration and exploitation in organizational learning. Organization Science 1991; 2(1): 71-87.

28. Prajogo DI, Power D & Sohal AS. The role of trading partner relationships in determining innovation performance: An empirical
examination. European Journal of Innovation Management 2004; 7(3): 178-86.

29. Johannessen JA & Olsen B. Aspects of a cybernetic theory of tacit knowledge and innovation. Kybernetes 2011; 40(1-2):
141-65.

30. Kowang TO, Long CS & Rasli A. New product development framework for multinational multi-locations based organizations
in south east Asia. Procedia-Social and Behavioral Sciences 2014; 129(1): 68-74.

31. Wang CL & Ahmed PK. The development and validation of the organisational innovativeness construct using confirmatory
factor analysis. European Journal of Innovation Management 2004; 7(4): 303-13.

32. Comison C & Villar-lopez A. Organizational innovation as an enabler of technological innovation capabilities and firm
performance. Journal of Business Research 2014; 67(1): 2891-902.

33. OECD Organisation for Economic Co-operation and Development. The measurement of scientific and technological actives.
Proposed guidelines for collecting and interpreting innovation data. Available at: https://read.oecd-ilibrary.org/science-and-tech-
nology/proposed-guidelines-for-collecting-and-interpreting-technological-innovation-data 9789264192263-en#pagel. 1997.

34. Alavi M & Leidner DE. Knowledge management and knowledge management systems: Conceptual foundations and research
issues. MIS Quarterly 2001; 25(1): 107-36.

WWAA b3l 9 (1230908 1Y 093 (el 3)9ks) VM SKib s psle oliily (Kb ol 0aSiils alze £y


https://payavard.tums.ac.ir/article-1-6701-fa.html

[ Downloaded from payavard.tums.ac.ir on 2026-06-20 ]

P gy "‘

w03 609155 3 pShee o GBS ey e il

35. Nonaka I. A dynamic theory of organizational knowledge creation. Organization Science 1994; 5(1): 14-37.

36. Tidd J, Bessant J & Pavitt K. Managing innovation. Integrating technological, market and organizational change. Third Edition.
Available at: https:/ir.ucc.edu.gh/jspui/bitstream/123456789/3001/1/%5BJoe_Tidd%2C_John Bessant%2C Keith Pavitt%5D
Managing In%28BookZZ.org%?29.pdf. 2005.

37. Jacobsson S, Oskarsson C & Philipson J. Indicators of technological activities comparing educational, patent and R&D statistics
in the case of Sweden. Research Policy 1996; 25(4): 573-85.

38. Diamantopoulos A, Sarstedt M, Fuchs C, Wilczynski P & Kaiser S. Guidelines for choosing between multi-item and single-item
scales for construct measurement: A predictive validity perspective. Journal of Academy of Marketing Science 2012; 40(3): 434-49.

39. Hair Jr JF, Black WC, Babin BJ & Anderson RE. Multivariate data analysis. 7" ed. UK: Pearson; 2009: 400-816.

40. Tenenhaus M, Amato S & Esposito Vinzi V. A global goodness-of-fit index for PLS structural equation modelling. Available at:
https://pdfs.semanticscholar.org/cfdb/0d4ec08d6eb4721787¢795c092b36cb3805f.pdf. 2004.

41. Fornell C & Larcker DF. Structural equation models with unobservable variables and measurement error: Algebra and statistics.
Journal of Marketing Research 1981; 18(3): 39-50.

42. Henseler J, Ringle CM & Sinkovics RR. The use of partial least squares path modeling in international marketing. Advances
in International Marketing 2009; 20(1): 277-319.

43. Miranda SM & Lee JN. Stocks and flows underlying organizations, knowledge management capability: Synergistic versus
contingent complementarities over time. Information & Management 2011; 48(8): 382-92.

44. Jiang X & Li Y. An empirical investigation of knowledge management and innovative performance: The case of alliances.
Research Policy 2009; 38(2): 358-68.

45. Anokhin S & Schulze WS. Entrepreneurship, innovation, and corruption. Journal of Business Venturing 2009; 24(5): 465-76.

46. Thornhill S. Knowledge, innovation and firm performance in high-and low-technology regimes. Journal of Business Venturing
2006; 21(5): 687-703.

47. Franko LG. Global corporate competition: Who's winning, who's losing, and the R&D factor as one reason why. Strategic
Management Journal 1989; 10(5): 449-74.

48. Dosi G. Sources, procedures, and microeconomic effects of innovation. Journal of Economic Literature 1988; 26(3): 1120-71.

49. Allameh SM, Zare SM & Davoodi SMR. Examining the impact of KM enablers on knowledge management processes. Procedia
Computer Science 2011; 3(1): 1211-23.

50. Liao SH & Wu CC. System perspective of knowledge management, organizational learning, and organizational innovation.
Expert Systems with Applications 2010; 37(2): 1096-103.

51. Rogers M. Networks, firm size and innovation. Small Business Economics 2004; 22(2): 141-53.

Ay WWAA i)l 5 (52305 23 VY 093 (woodiw 3)5ks) Ol us (SSib js pole olfisls (Kb jol pu 0okl al=xo


https://payavard.tums.ac.ir/article-1-6701-fa.html

[ Downloaded from payavard.tums.ac.ir on 2026-06-20 ]

JSad 5 alibl ol My

The Impact of Knowledge Management on the Innovation

Performance in the Pharmaceutical Industry (Case Study:

Research and Development Department Staff of Salamat
Pharmaceutical Investment Holding)

Leila Eslami Eshlaghi' (M.S.) — Abbas Khamseh* (Ph.D.)

1 Master of Science in Executive Management, Faculty of Management and Accounting, Islamic Azad University, Karaj Branch, Karaj, Iran

2 Assistant Professor, Department of Industrial Management, Faculty of Management and Accounting, Islamic Azad University, Karaj Branch,
Karaj, Iran

Abstraect

Background and Aim: The present study was conducted to investigate the effect
of knowledge management on innovation performance in the pharmaceutical
industry, which leads to a sustainable competitive advantage. The purpose of this
study was to determine the effect of knowledge management on innovation
performance in Salamat pharmaceutical investment holding.
Materials and Methods: This study is a descriptive-survey applied in terms of
data collection method, the statistical population of this research included all the
experts and managers of the Salamat Holding Research and Development Unit
located in Tehran in the first half of the year 2018. Data were collected through a
census, and tools used in this study consisted of standard questionnaire of innovation
performance, knowledge management and dynamic capabilities of knowledge
management. Data analysis was done by using SPSS and SMART PLS software.
Results: The results indicate that R & D, product innovation, process innovation
and organization size have a significant correlation with innovation performance,
which with R>=0.98 have been able to predict the behavior of the variable of
innovation performance. R & D with =0.466 has the most positive impact on
innovation performance. But the hypothesis about the significant effect of knowledge
management on innovation performance and, consequently, the moderating effect
of KMdynamic capabilities on knowledge management relationships on innovation
performance was not valid.

) Conclusion: Considering the results of this study, thinking about the transformation
* Corresponding Author: .. . . .. .
Khamseh A of traditional business methods into new forms and the provision of a behavioral
Email: and cultural context in the implementation of knowledge management is
Abbas.khamseh@kiau.ac.ir signiﬁcant.
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