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Abstract

Background and Aim: Since safety, performance and outcome indicators can
improve the quality of care, patient safety indicators are required to monitor and
provide safety in care. The aim of this study was to compile a set of patient safety
indicators for monitoring in patient safety dashboard.

Materials and Methods: A set of patient safety indicators was collected by
reviewing such indicators presented in Australia, England and OECD, ESQH,
and AHRQ organizations. Then, the indicators were validated during Delphi
process in two stages by the staff of patient safety and quality improvement unit of
governmental hospitals and patient safety experts at Tehran University of Medical
Sciences treatment deputy office. Data analysis was performed by SPSS version 13
and descriptive statistics.

Results: The present study was conducted on 62 patient safety indicators and
eight main categories were classified as follows: safe hospital indicators, childbirth
indicators, surgery-related indicators, mortality indicators, infection-control
indicators, drug and prescription error indicators, falling indicator, and other special
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indicators.
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Email: in the form of dashboard software in health centers will have a significant role in
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