(oM 3)5ln) Ol ps (SSub 3 f,l.c ol (S jal puy 03Kkl Alxo
~ EAA-E9D YD Ssawl 5 ypeue 7 opleud V- 09

5 o5 llEs
u—t—uAJ-)f- """--h___. .:-_h_."__— _s . -

[ Downloaded from payavard.tums.ac.ir on 2024-08-14 ]

OUS U 58 i (TOgw 9 9 (0905 Sl 8 5 A,
ol 368 S 3 pols olkmiild b v jlow Jbo (54101

Fodl) oy Mayaw F 593 L) Jaxo & ylaks HOLD Jwal 35S

oS>

&»ﬁjéiﬁ&i@{w&.ﬂs}m?‘&wL;»L”&fpwa)ww;byﬁJMJW}
wl.xlé&,i;:yjéJbﬂ)sc)ﬁqgwjglj)‘éﬁééuwfmlpwlf&;@;}bj:ﬁlww
i pske oK1 sls Ol lo Jlo (1) DS, osne Dl 5 i (S3gm 3 o dlaly s S bty
A3 8 el O g

BE J.&LL L;L‘ LS)")‘ J,.,.AJ:; )1 }L| Voo J.AL.L J‘“A)}l 5 gad e ‘J:bd W}S < axllle Q’l‘ 0% leon J:‘.‘})
Sledlbl b fold hass ) bad Ol esle okl i, 4 aS sy O Sy esle oK sls Dbl
5 om 3 0T Ll 5 ey 4 35 SVl Jlis Sosm b (6 4l iy 5 o yer ool aliiin (LS Come
.b};_a.,\..i.).:.lu
b.455,,;4,3L-ﬁh..-5;)|>>}>_-}da‘,».o:,.a%.«j_}Jz...i;;H)m(p<~/“\)6)\>tnJal,;)\ﬂ\S;!:QLiJ@Lﬂ:L&A:él.l
Olias 5,8 51 ol Ole Sla pae b Jiad S5 b iz A8 oIy alS eges Codle Jad  Sopm b (il
Coandy o Sain J8 Gl aile o i copw b pine b Sy Sls (P70 0) (g lsbms (6 alaly 0L e L bLS ) 51 ol
DS edalin (gls s bLS ) Lalys Jals

Lol i Ol sle o) 658 @ sk ol 03 eses Sl 5 R (S pm b )l ae BLIT w5 L (§ RS dons
.::;V(ew}?aKAiJ\thS)‘SuJU)CNZU@_:L;LEJJ\})‘SJA,”N

opes St ( SV ael i s Ol slow (b (s5ls) QLSS ¢ Jas Ss s b g adS s o5l

VA0 sl 0t dlie il )

A0 5T Al i pdy

1 J g oy itk
fpdde ulie ledoome
Ole (S pole olRuisly (S 3yl 0aslisly

Email :
abbasimo@tums.ac.ir

Ol Ol Ol (Sigy pshe oy ( (S 0aSiils ¢ Slays 2y Dledst Sy e 05 S L1

Ol Olgial Oletol (S psle ol ils ( (S5 Slay OBl 5 e a8l Glos il Sl Sy e 13 el ST

Ol Ol Ol Ol (o585 Lo isal olsl bl el 87

Ol Ol,e Ol Sy pshe ol (Sl 0aSiils ( Glays il Slodst oy s 05,8 '



https://payavard.tums.ac.ir/article-1-6139-en.html

[ Downloaded from payavard.tums.ac.ir on 2024-08-14 ]

P gy "‘

Gl T3 5w 8 9 e sac el i akly

Sop p (N)ss s sodmgy 5oyl OUs Cams a5
O Ly sl a3 S il il L Lgs o5 s
sl Gaas Lods leal 5y ol Slesls adaily 53 5l (o5 042
S (S b o ade 5 Sl gbaslis L S5 o a bl
5 il Al s Sl el gl o uoly e
Ol Comlo ar 308 53 S SLaS SLLSl (6,0 (S5 042
Sl 5o i (Jad (Sopa el aS ass S a s
] g CO| [ CVR Y| EON PO L S T W 5 A DC S G P B
orl o3 el Ll (Dl gl ek O sale 5 Oslie ¢ elozr|
a3 el (S Jah (S B S s s s
Sl et ) 48 el 0T S0ky dal s 5 (V0)s 55 sl
Ll oo diS o Cdlad ol 61550 534S (9ol 3 (5 aan
Ok comlo 50 mmen OV et S5 ug
Olon > Jad g 8 8 7ol 55 Oy (i (S35 b A ites
Bl slize sLs Olype 4y A8 o IS p3 50 Ly 45 (531 ,3
Gl o Wl e Jas Sosnd cpl sy (YY)l s
5 ol sl s a5 1 I — gl 0LS LS asle
St o g adaly Olyie L a5 (Y40 s
@ "ol J Olul Sl 5 Oldae (e pae S Ly i
osns Sl 5 (it (S B aS W 4
ol 35y olslins 5 s Sas 5 adaly S S 5 Olalas
S (VU s (Sas b slls aS (3l 5 aS (o 4
Sla adie (mmen A5 g Dl 2 65 S s Sedl
5 O Ol Oladas (63,8 b pe Ol 5 dble (Sopn 3
50505 Oledae a3l 1 Ll o gee oo o i
L35 edalioe (gls e sy s Sa g 3 Ol b
(Lils 3 5m s (SHls pme Dl e see CDlw Ol 1351
)55 0L 51 il Ols e s gas Codlws 45 (6 5o 4y
Olsme L amss 5o OYAND)OL s 5 ool aslasS
OLS IS 53 OF o 50 Jalse 5 Mo (S5 3 Olimse (oo "
"IYAL Jlw 53 Gilw Ol pl (S psde oISl (sla sasC il
T S (S il L OLS IS a8 Al G a0l 4
OLS S iy ol as sl 0L 1y VL Jas Ssy b
;u,c_w\‘Lao.\i_,:;\;f@otsjlsjc;jv_lﬁ;@j_égusjtaoj
Ol 5Ozyurt (V) sls Jas Sss b ol o i
WS 5 sl iy 08A L3 I it Sasu b sl aallhs o
s Sl Sl L oS Wsls QLIS 5 esls 5,5 s g 5y
GO Gl ke 55 55 sed (5K Jad (S5 s 55l 0I5 e

P53

4A0AR0

DL (6 anw st 5o oS ol Ol wlid slasls 51 el

Al 0w Sl Gl e plil SLIBEL(V)s)ls Sl 2
w5 (el 5 (Sl par) 838 adln Sl pld
sy S 4 et i s S5 6 edes Coand (V)ASL ails
e 48 Sl e Aled (Sl et L SIS s e
Sl Olgr 55 (925,85 as 8 il 5 ki Spe 5 ud
s oslial 55 53 (65528 els; 5 (galaBl Copus (sl g
o=l .wl)j_:sjgt_@léb_wc_zu“ou&ﬂ\jl%
S iy A3l 5 AL 5 5 asls S g, A s Ll
elerl 5 (3Ll 055U S sla aw o 55 5525 O Gd 5
T L e
2550 15 il CmdeS S0l s colaind Ao 055U S
Slame SIS Jamms Ll 3 G5 3550 s 5 S pel coslind
Gl op s cotlids canl oo S s s S
Olstr e (Lol L aS il ke cps lsy S
R s Do se 53 538 (68 iy it St 5 Sop b l
53 (i) Sl slas s abin (£)3 505 Ol |, Ol s ,le
Jolse 5 Sl Jalse (S5 5 e Jolse 1 Jolld I Las
o se ol SKae Sy laslis gans GV el Sl
(o Jas (S par e s Jad 5l slinnls, [ials
05,5 iy =5 |y Jdas Ss, o 3 Freud Neberger L o0
ShaS cnd S 8158 5 e ges sl el Jad (Sopn bl
Nl s 5553 o 36 Jamma Lus 5 Jline 1S
SL 3, Shes JialS 5 (551l Bl o 3 S0l Ols s
R R
ol slgsla 53,8 (S5 S Sw i asl o S
B el e a0l e by e 50
e s s el e s el S 550 (e
ol Ol an podi ol T sy s S Lose 3
e
(depersonalization). a5 — «(emotional exhaustion)
(personal accomplishment) s>, 3 < ls Lol
i Sl s i Ll s (S b (DAL e
e Ll S e e Shc i Ola)lS 5o 2> SIS0LL
s olidas comle o)l 515 Sls et o Saleal
Olee Olad amy Ail iy (Raleal Ol ;8 O
el EalS el s (Vags (e Vo it (So b il

eAd

W40 Sdsuwl 9 cyoue 1+ 0093 (woduw 3)5ls) Ol M S o la}.l.c ol (S8 jal puy 03Suisls alxo


https://payavard.tums.ac.ir/article-1-6139-en.html

[ Downloaded from payavard.tums.ac.ir on 2024-08-14 ]

O 5 iy (BLS dwal

e SIS e s s
(i)l gl o, ible Sows A
Sl Frs Ay 53 (L)LY 5 (o sz N 0
55 5 (A ai P =YY 5l sz VooV ) (i) v m sl o,
(Lo )YV (G N s sl o ad pase i Sy lS dsy
Gls oped Jad (Sopw b Loadaly 53 5 (WASEATY
aloes (WALENYY-AL 5 (o sme)A-£0 (Cadst )b g

.(V)Jﬁ:ﬁ

Coale b il (65150 (U5 VYA) o g0e oDl anl i
&:/MUAL:-EA)L_R Ls‘)b ML._.\;.\»')J u_i\ Sl 0l CJ.JQA 4_’:46L>-
SsSS o s WL lacus Jler as sl o Jis o
ol 5 Pl 5 ol ksl (V=) sl V_p/u« el
oslasl 1, (Y/\—Y\')L;:)_mé\ s (M=10) ela| DDt ((VE-A)
g;_.»lJSSAJ.f)'Yut_JMﬂJ.;;ﬂléuﬂizﬁzjﬂjg.ﬁwﬂéﬂf
W}Mbjybﬁwwwébwdoﬂqﬁd
o2 el Pl SVl (g6 el piamen (S dal 5
Q)}JAJ_LAM\;_ALAJ.%.(\/\)g:ﬁ_ﬁ&\euasjjiwjg:uﬁ))yy
)'\mj@jja_ﬁbﬁﬁy‘fa_i}\_gjéjj_&juubjb
jwu)&ddéumﬁ)@d.b@;jf(;)j@zw
[)l)tf\_,m)Goldberg RGOUI PSS W4 e 65.);_&2»: Sldlee BE
Ui,)lj_fﬂo'/.¢J,_AJ/\T“L5JJJ_54_&!Uml_5l)u\;_.:MﬁO_5\v_.{\iQ
Wi s, L1, weliw , LU Spears 5 Cheung (V) S
Ol bl O e 5 e (Y0 )ds el 5158 AV Fliss
YV, 50 cmws as AL anl i
pﬁﬂajwﬁ)lgHU:JFWWLjJQ\ﬂ\ﬁ)b
Ul S VAL (test-retest)O yo 3150 —0 sl 25, L1 ol UL
b SYJLG ML_«;.«.AIJJ kﬁ_Lj‘lJ szlLa.Ajuu}_wJ (YY)C/—&‘J\ aéjdqa.
Sl (Glams Ol (0 Sols ¢ S1s13) o 55 Ll |
5 (Oneway ANOVA «Kruskal-Wallis Test sla O 5050 sl

s S eslanal Laesls ol 5 a3 (), SPSS 153 £

b bl

WY/A O andlas 5550 5080 51,3 NY/E Sags ol 5o

Sodee s (dewa s EA)S) 31 51 el 35> 5 Jalie s s

Sl 5 S e Sl (St 5 e e L S e
0L 55 Ol es s Sharma .(V0)s 5 ol ep 5 0 S 2
LS50 Ol 4y Comed IS8 Ol s sl
e ) G0 S et ClS S e Sl b s
e Ol s 53 O s s WU allas 53 (Vs o
it ColS Sl eS Ol b 5l O e
S 3 b 5l (8 Olgee Shils S5 Ol Oyl 555 ol an
oS BAa U ol 5ot bl ol o (W)uss s s
S =l SLSIS U (ngoe D b (i (S5 b el
ol 316 A S el Ol (Sd iy psle oSS0 sla Ol ey
OLS,S sl s L@l cgar |y plasle iy Ol 5o b

.}).A..v 4.__1“)‘

€3 JCIJ)

P aS oo e (o 8 g s S G
o=l ol (g amels ol 4 S Pl 1YAY Ul s o alade
o8 zils 5550l sla Ol jle (I — (g lsl QLS LIS | s
QK)}_AJJJJUAL.»‘J_:ASoJ‘JJA;\_JaQ\J_@édZﬂf}_lﬁ
obuﬁswuij)g}mj_b\O' J\J\_’.;A_zé_:)mv_»
WY el sy asliiny V00 sl s S ol
el oy s eSS (Us s VA o — Ol 5e)s s
ujl&.ﬁ;&Lguﬁi:.akgj_cfojl,\_}\)ua;\;&)ﬂ:j_fjj_&m
il o esla il el s s

$3 3 Slasiia asliin )y =)

(e e gl Comer Ol el sl i
(MmOl e (Jad A58 s (Joal Cmby o
Colo) wzin 53 L8 Ol OIS (g ablw (Al s Ol s Jawgze
SIS o LS g aile O il G e
B gsld B e 5 Sy,
SVl (s (o asli Y

N (6 A A 5 odld SIS o8 YY Sl as
.le)ﬁdquswwug;@u;@a‘gw
b psn s 0 Slms (S by e sl s 8
S el 4 B ye STl A Cpase B s i
Aol e

S gl s ccis e el o aslis o]
sl et s S o, i T s el L s i8S o s

}Lﬂ‘%j}@u)bauwéuaﬂwu\ﬂ

1YAD Suawl 5 cyoue 1+ 0093 (woodus 3)5n) Ol s S5b f}.l.c ol S8k jal puy 03Kkl alxo

£a.


https://payavard.tums.ac.ir/article-1-6139-en.html

[ Downloaded from payavard.tums.ac.ir on 2024-08-14 ]

Gl T3 5w 8 9 e sac el i akly

Asls e JL2S

Iy adlae 5,50 sl 81 51 )s VY/Y L0s s —lii,8 s
s Ol slas Sl OLSHIS 1 ol 31 31 a5 YA 5 s lsl syl

az)loes 3)0.6 31)8) )y Su81)50.05 (Slayzis ¢,3191)s 21 Joso

Shre Ol il ol S 5l slixs (PSS
VIA Yt or A A1 o
AATALY MYNYs Y @erans s A\ Olag 4 dal ys
/YA o A £ 1AM a8 Ol
NAA 1\ v \ A1 L able

JAb Con s (o Sake IS Olie OIS dhl (i (e Sl e
Gl e U Js P>/ 0)0is sdtaline (g lsbins LS, asl s
L bl 5l cnls, Ol s P<o/on) SIS 51 cnls, Ol

Sl sy ol (o adal, P=2/0NA 0L

S S S ges sla (Shs (S s ) dsds

Gl sl 5 o Sle Jsir ol b s e LS |y aadllas 5, 5 s
La ogesl I aila 5 Suis S5 colw sl s (o Slons
0v (AY/YA) Ol 5 VY + MY (YYEV A0 ) (JLw YE(V/AO )5 5 as

5o as Sosd s ol e Jlw WAL 5 cel

acllos 3)g6 sh)d) s o1 skl g e (530w (310)3)6,3101s P Josa

M (Fop AR S et e Sl Koo
04(0+/¢) "0(00/07) e(oe/VY) Y (Yo/) i
0(£V/4) Lo (YA/E) 0+ (EY/VY) AY(Ve/Y) b g0

YO\/V) V(6/aA) Y(Y/07) o(L/v) LA
ANZCERD) VWV ) VAWV o) YA\V(V e ) Js

2 olslal s Jad Sspwp due sl Y Jsds
Aas e 0L asdllas 5 50 sla Olw by Il 5 gl 0SS

st 5l S 5 A LSS Y 51 G s 887 51 i

VEL 5l i o (U3 A3 B da g 5l Jas Sss b

shdl e ¢, 530mw)d Cu@bg Cus 1 o1 slasl § o0ac Crallw a)sd Yuazs dlyasl § HaSils 1 Jgaa

az)los >)0.0
b (S Ol b
g s b s
WYY (EY) £0V/8) AAV(E/VE) £/VA (Y/) Sl e
<ofun P-value
VYY(E/Q) o (/oY) Vv/a(0) £ (/YY) ol sl 5 of sl
<ofond P-value
VVAN(YVE) \Y/0+(Y/0Y) \AVAR%474%%) VWAF(YVY) el s Shas 5 I
AT P-value
Y/OV(£/4Y) Ve (VYY) Y/A(E/40) AAKAYAnp) 52l e
<ofond P-value
YV/XE( Y/ Y470+ (VYY) YY/E(VYYE) YY/E(a18) o8 Sk Sy
<o/eny P-value

£9) VY40 Sl 9 (ypoua V= 0993 (ol 3)9ls) Ol ps S0 9 e ole olisls (S jol p 0 3Susls alxo


https://payavard.tums.ac.ir/article-1-6139-en.html

[ Downloaded from payavard.tums.ac.ir on 2024-08-14 ]

O 5 iy (BLS dwal

Ll 5101 e 5 OS5 5 30 35y Jad (S5 5 b (g e
s odlle (Al B plie Cmsy s Jad gl Ld el e
5 bt b g a8 elnil Sl Ly s (8)3)0s Sl ssen
i Ols e Aty OLES a5 (V4AY) 5 5 ia 5 (VYA OIL, s
Shalime sl ol s Nsd e Jad Sop b 5l 05
OYAVISLIS o 5 ot s Slisdos s L 5 (VY 5Y0) IS0 o
53 S Jedes s s Sosn s atie ps dsls QLA S
S i 05 5 35l 55 (sololime sl Ols e 5 0L Ols
e 5 e L e s (Sos b sl O e
(Y5,

1y oadlze ol i sl plonil Dliiions ¢ o st il 3
=il 5 S sl ol s 4 Llg e 4SS e Ol
505 aS Ay oo B Lal a a5 3550 (5 amelr 5o
e 53 Olan 50 i LT i 5153 4 Ol
LS OB M (S

Sl Olpen s Jad (Sosa s oS sls 0L s
S e p o)l 3 sy (olalas (5 alal; O 5 LS e
S ks Sy 55 O 5 8 oo 3l aS (gl
Ll (6 S s

S 3 b e aS 3l QLS axdllas ol sla il o
adaly azin 5o 8 Ol O Al (w la i 5 Ja
sdalie lstis adaly dal s Ol L Js 3,000 552 5 (55l50ons
S3g 3y b oS s elys ay e S o ol 4 sl
Gl gl alas GO asl ol sy e YL Ll Jas
o sSon Jlslian LI 48 Ay 4 (sl 4 OF D3 oMb oS
o 315 3y g Case S e Sl S L
G s 53,5 s (St LEL S 2eS i s
5 Sl Dladlas L scan o coman 5 (YY )55 il iy
s (Sos Ol 5 e o DL OT 53 a8 el O, Kes
(YY) sl

s 4SS Shlw O es 5 Costantini asllas s
03,5 4z b 65 oS et (S b il 65 G S
LU, 0L s 5 Goldberg (s asdlas 5 o Sy (YA) s 5
O Cwsas Soga by Jasailo Ol o 5olslins

5 Sy Ol L el 3 sdal s g S
e csible oz Jols i8S an slal 3 OF o 5 a5
be poite (pl Condy oS ols QLS (93 3 ol ge 1l 5 e
OF 5l edis 48 gl 6,58 ool Sl Jsb s I o5
Ll e Sl e b o (5lwiadl 55 4 O 55 58 plazal

O ilises sl 5 osee Codlw oy ¥ o

S b slite Sl s 4 St 6 aadllas 5,5 3l 30 s
Mt (S5 S s DL ol s e 0L i
Il 5 el Sl Dl ¢ o goe oD (5l ke Ly
(P<~/~~\)>)l>>j_>.-)@\;l_w@\);gﬂg\ﬁw,qp
(P JATVAES sdaliin (6515 lime abasl, slozml Iz Ly s

W 7]

.

S il e ea (el Ss
sla olewsly b gulsl LSS L osas cdlw 5 Ja i
G 4S 2l OLE mls sy Ol (Sidy psde oKD
Sy Gl e g el peses Cdln p Jas (Sas
S b s 4 SLuS S 01y e ol e (P55l
ol Al s s (6 teS peses Sl Sl s VL e s
S OVANOLan 5 Jla i oo el Ol b il
s ol 5 Jad Saga b sl adje s Ll esls QLIS
)3l Jlgsvan 3503 350 5 (5 lobias o sSne (5 alal,

S Sl LS as S o Ll OIS 5 o
G (S35 A 6l 4 el (s
.(Y\):)b:)_g-jdj\swr_:i:_mn64_}4_3\)9_31))Q‘YM_:>'-U

sdel s ol 5 (5l e 4 a5 Lol by
LSS 48 sy 4 s 155 e et pliosl Lo |
s | ks Sy s oS ol Ollen e slsl
4S S5 S A Ol o 1 Al 05 5 (5 0eS e ses
o W sl 5y Cilis gl s i (Sas
3575 G w ol ol ot e (e I OS5 (Sl s

oS Ls Ol o cslal DS, bl Sl a 5 e sl

g

s il gie (MOL s 50U (ozmen
Golslime alal; 48 Wil esls O 555 Sliuiss 3 (Y8015 an
ol 2oy Ol bl 5 M (So b

LS sla il e Sl (S s (S
e (a5 345 0353 ) Glomr oo 5y 4y 4
223k Al ()l wdle s (i (S i) Sl
e PR VRGN

(e 5 R (S b 4 315 DL sy ol s
oy el 5 ol Candy o Sais S Ol QI Al (s
b a8 ool Gk Ly 4l ol 35100 3 55 (b lins

03 i 33 e (Solabias sl S ases 4 S (VWA gasls

1YAD Suawl 5 cyoue 1+ 0093 (woodus 3)5n) Ol s S5b f}.l.c ol S8k jal puy 03Kkl alxo

£qy


https://payavard.tums.ac.ir/article-1-6139-en.html

[ Downloaded from payavard.tums.ac.ir on 2024-08-14 ]

Gl T3 5w 8 9 e sac el i akly

Sl sl 0SS a1y (Sl s e WL WUl S s
=l =B SalS e 55 (6 A e sl ol s sl
e S Ol 005 e aalllas ) ol 353 OLS S
S ol OV gt (g5 4l Cgr 3 bl 5 Sledbl
ol il 35 90 Bl o Ol Cdlig sla a4l IS Huslcws
Al s il e anllan ol aen S 180 )8
Cgrm &S e ase S e (6l Slelles ¢L>,L:\ Sl
st e sty s Sl ol i Sy S
Slp b Olvbos mlas 53wl Olsy 5 Sy Ol o5l
@ S sl e 5 Bl sla B G35 sel ¢ Ji
Slr e QS e a5l Jd Sl - aolg
53 S5 il s Jas slalss als cogr (635l

33,5 Ol ol slaslas

10308 g i
rﬁ&a@l)gﬁmf@dcyéwuwﬁ|

Slajl 3 osled g Ol g Sleys dlig oleas 5 S
5345 LS S Sl Al oy S e TEEN0-Y) e YAy
OLSLIS 5 OV s 055 4 sl 03 508 (SlSan Jhan sy ol el
S8 5 el 5 ST dlaans (i 2 3550 S Ol slas

.Jéjfv_a

@y ol A0S a8 Sl e 53l Gy s 1 O
B S e L S el e (S0 g A
Sl abe o Slols) 2 2 Lad al 55 58 50 sla Ol
Olss P 53 ISt a5 o gy ool il 5 5 I
$35 S A s Jas Soswpar g LB S s
3l 5 oS IS 5wl s 5 Ol J 3 Lo g
M de ol 5HaS e Sl e ei s DN Sle 5 ol 4 oS
Jup\i:_uQLE.ENJ'ILSJI:_W..;J{CU\)J'Lnjl_.,,a}u\_)wo\j_';ﬁ
b O3l S 5 a5 58 e 5 wle (LS sl S
sobosls gl (s gls colex s (6,5 peal 2
s s glaslis ) o J s sl e s sls elg
St gl el sl clgr sl Oly, ohsl
D s 53 0L Lgs 0 S b s (85 il
Jon 2ol glo sl 5o Ll i3 sl oS 3,5 Lol
Al e leys g
Sl aS a5 S 355 3 aS Ay oo B 4 sl
et Jad s Sy b5 Olgs Sl s (g Dl

B S L T-L W RGR), (WE SN VI WP | W

S A
Sl 5 s Sopn bl e blojlasasg U

ui_l:;'ucjla_w 23 e Sapa b ianh ol 3 eges

&b

.

1. Habibpour Z, Akbarbeiglo M, Sakhai SH & Mokhtari L. Prevalence of burnout syndrome in women working in health facilities
in Khoy city 2011. Community Health 2012; 6(3-4): 17-24[Article in Persian].

2. Shojaei H & Ebadiazar F. Basic health care. 6™ ed. Tehran: Semat Press; 2008: 32[Book in Persian].

3. Dashti S, Faradmal J, Soheilizad M, Shahrabadi R & Salehiniya H. Survey of factors associated with burnout among health care
staffs in Hamadan county in year 2012. Pajouhan Scientific Journal 2014; 13(1): 1-8[Article in Persian].

4. Dadmehr R. Evaluation of teachers female pre-university centers of Tehran in the academic year 2008-2009 [Thesis in Persian].
Tehran: Tehran University, Faculty of Education and Psychology; 2008.

5. Mohammadi S. Burnout and psychological health in high school teachers. Journal of Iranian Psychologists 2006; 3(9): 15-23
[Article in Persian].

6. Moradi Z, Eslami AA & Hasanzadeh A. Job burnout status among pre-hospital emergency technicians. Iranian Journal of
Emergency Medicine 2015; 2(1): 28-32[Article in Persian].
7. Maslach C & Leiter MP. Reversing burnout: How to rekindle your passion for your work. Standford: Standford Social

Innovation Review, Graduateschool of Business; 2005: 358-62.

8. Soares JJ & Jablonska B. Psychosocial experiences among primary care patients with and without musculoskeletal pain.
European Journal of Pain 2004; 8(1): 79-89.

£qy VY40 Sl 9 (ypoua V= 0993 (ol 3)9ls) Ol ps S0 9 e ole olisls (S jol p 0 3Susls alxo


https://payavard.tums.ac.ir/article-1-6139-en.html

[ Downloaded from payavard.tums.ac.ir on 2024-08-14 ]

femaig

O 5 iy (BLS dwal

9. Shirom A, Melamed S, Toker S, Berliner S & Shapira I. Burnout and health review: Current knowledge and future research
directions. International Review of Industrial and Organizational Psychology 2005; 20(1): 269-308.

10. Seppa N. Keeping young athletic fires burning. Available at: https:/sites.google.com/site/alisonpluim/ athleticburnout.pdf.
2003.

11. Karampoor H & Rezabeigi S. Evaluation of job burnout and mental health of Sepah bank employees. Engineering Research
Journal 2015; 3(5): 106-11.

12. Hakanen JJ, Bakker AB & Schaufeli WB. Burnout and work engagement among teachers. Journal of School Psychology 2006;
43(6): 495-513.

13. Shabani B, Kunani GH & Zaman M. The relationship between job burnout and general health of physical education teachers
in Lorestan province. Management of Sport and Movement Sciences 2012; 2(3): 77-91[Article in Persian].

14. Kouhpayezede J, Aghilinejad M, Mokamelkhah EK & Golabadi M. Professional burnout and related factors in employees of
Ex-Iran university of medical sciences faculties in 2010. Razi Journal of Medical Sciences 2011; 18(90): 27-36[ Article in Persian].

15. Ozyurt A, Hayran O & Sur H. Predictors of burnout and job satisfaction among Turkish physicians. QIM 2006; 99(3): 161-9.

16. Sharma A, Sharp DM, Walker LG & Monson JR. Stress and burnout among colorectal surgeons and colorectal nurse specialists
working in the National Health Service. Colorectal Disease 2008; 10(4): 397-406.

17. Wu S, Zhu W, Wang Z, Wang M & Lan Y. Relationship between burnout and occupational stress among nurses in China.
Journal of Advanced Nursing 2007; 59(3): 233-9.

18. Goldberg DP & Hillier VF. A scaled version of the general health questionnaire. Psychological Medicine 1979; 9(1): 139-45.

19. Goldberg DP, Gater R, Sartorius N, Ustun T, Piccinelli M, Gureje O, et al. The validity of two versions of the GHQ in the WHO
study of mental illness in general health care. Psychological Medicine 1997; 27(1): 191-7.

20. Cheung P & Spears G. Reliability and validity of the Cambodian version of the 28-item general health questionnaire. Social
Psychiatry and Psychiatric Epidemiology 1994; 29(2): 95-9.

21. Najafi M, Solati Dehkordi K & Forouzbakhsh F. Relationship between staff burnout and mental health in staff of nuclear energy
organization, Isfahan. Journal of Shahrekord University of Medical Sciences 2000; 2(2): 34-41[Article in Persian].

22. Talaei A. Burnout in staffs of health center in Mashhad. Journal of Fundamental of Mental Health 2007; 35(1): 133-42[Article
in Persian].

23. Rasoulian M, Elahi F & Afkham Ebrahimi A. The relationship between job burnout and personality traits in nurses. Iranian
Journal of Psychiatry and Clinical Psychology 2004; 9(4):18-24[Article in Persian].

24. Abdi Masooleh F, Kaviani H, Khaghanizade M & Momeni Araghi A. The relationship between burnout and mental health
among nurses. School of Medicine of Tehran University of Medical Journal 2007; 65(6): 65-75[Article in Persian].

25. JafarPur H. The relationship between hardiness and burnout in teachers [Thesis in Persian]. Tehran: Tehran University, Faculty
of Psychology and Educational Sciences; 1997.

26. Rostami A, Noruzi A, Zarei A, Amiri M & Soleimani M. Exploring the relationships between the burnout and psychological
wellbeing, among teachers while controlling for resiliency and gender. Iran Occupational Health Journal 2008; 5(3-4): 68-75
[Article in Persian].

27. Saberi SM, Sadr SSH, Ghadiyani MH, Yazdi SM, Bahari F & Shahmoradi H. The relation between job burnout and general
health of judges and prosecutors working in courts of Tehran. Iranian Journal of Forensic Medicine 2008; 14(2): 92-8[Article in
Persian].

28. Costantini A, Solano D, Di Napoli R & Bosco A. Relationship between hardiness and risk of burnout in a sample of nurses
working in oncology and AIDS wards. Psychother Psychosom 1997; 66(2): 78-82.

29. Goldberg R, Boss RW, Chon L, Goldberg J, Mallon WK & Moradzadeh D. Burnout and its correlates in emergency physicians:
Four years experience with a wellness booth. Academic Emergency Medicine 1996; 3(12): 1156-64.

1YAD Suawl 5 cyoue 1+ 0093 (woodus 3)5n) Ol s S5b pole oSl S jol py 0 3Kuisls alxo £q¢


https://payavard.tums.ac.ir/article-1-6139-en.html

[ Downloaded from payavard.tums.ac.ir on 2024-08-14 ]

szigle]

Gl T3 5w 8 9 e sac el i akly

Received: Jul 2016

Accepted: Nov 2016

* Corresponding Author:

The Relationship between Public Health and Burnout
among Hospital Staff in Tehran University of Medical
Sciences

Fayazbakhsh Ahmad' (Ph.D.) — Tavakoli Mohammad Reza? (M.S.) — Hosseinzadeh
Soheila® (B.S.) — Abbasi Moghadam Mohammad Ali* (M.S.)

1 Associate Professor, Health Care Management Department, School of Allied Medical Sciences, Tehran University of Medical Sciences, Tehran, Iran

2 Master of Science in Health Care Management, School of Management & Medical Information Sciences, Isfahan University of Medical Sciences, Isfahan,
Iran

3 Expert of Computer, Education & Training District, Tehran Province, Tehran, Iran

4 Instructor, Health Care Management Department, School of Allied Medical Sciences, Tehran University of Medical Sciences, Tehran, Iran

Abstraect

Background and Aim: Job Burnout syndrome consists of emotional exhaustion,
depersonalization, and reduced personal accomplishment. The health system
personnel to deal with stress because of physical, mental, and emotional intensity
are at risk of burnout.

The aim of this study was to determine the relationship between burnout and general
health of the financial staff hospitals of Tehran.

Materials and Methods: In this cross-sectional study, the sample size consisted of
150 financial administrative personnel employed by university hospitals of Tehran
University of Medical Sciences which were selected by random sampling.

The instrument was included demographic information, general health questionnaire
and the Maslach Burnout questionnaire, which was already confirmed for its validity
andreliability.

Results: The results showed a significant correlation (p<0.001) between burnout
and general health therefore public health was reduced with increased burnout.
There was also a significant relationship (p<0.05) between burnout and satisfaction
with work and partners. But there was no significant relationship between age,
gender, work experience, marital status and income.

Conclusion: Regarding the significant relationship between burnout and public

Abbasi Moghadam MA; health in this study, the use of improved working conditions and the promotion of
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mental health personnel is recommended.
Keywords: Job Burnout, Finance Staff, Maslach Questionnaire, Public Health,
Hospital
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