[ Downloaded from payavard.tums.ac.ir on 2026-03-14 |

EVV-EPY AV Sidwl 9 (poie 7 oplouds 7093 (wodw 3)5ks) 0l s S5 32 IO}J.c olisls (S jul puy 03Kkl alxe

o jlv swig yew 5185 b (o jlw Suodlw LS
O 28 S 3 P gl il sl gyl slowy 50

Foliss 6 pam adlal i8S FAIE dans F puasdla dpalla 536 HiSS
"631 0 b 7 liang ) S 35 O p05 ab

ons>

e Db lulpd & a5l ol Olajlo sdul Culisn 3 a5 e 4 Olojle Codle r S 503 108 g diae)
Sda bl ol sl axdls Olojle sl Sllbgls slasly oS cod L SUSL w0 a0l i i) 5 ok ey
O Sy pole oluils Come sa0kn oy 53 Slojle (sl ad 5185 5 Slojle Sl daly oy dlio pl Lol
RG]

QLSS IS (bl amale wmlodd plowil palaie Sps 4 o ol loie o anlllas Rasd ol tgmy gy
Glaib (S0 5l eslinal b OUS,IS 518 TIY sed VAR Lo s Olg (Ko psle il o Sl law
el Sl (g5 g0 lé, 5 Feldman 5 Hoy glele cudls aslbii 5 55 (glacsls $0515,8 Sl Las ol ol
Wasls Joows (51 (O g S5 5 Qg (Stmend o ) bolial 5 (bl 5 sline Bl S0k (o 33) o 55 ST
oo o3lind SPSS18 i3l 5SS 4

G2l (93§ 5 S5 5l it aibp) Slesle (s e 5l m’@@ slal 5 Slesle cadl (0 1 Ladadl
13 35 s(P=2/v v 0 V) g 5lsbias bLI S (s el Ch2d

slasl Ol Kalon sbol b sl o bbb ( Slosle Cudle 5 (s g8 Sk, Jlolas ) & a5 b 15 paSdaia
Aoled sll slas g OLS S 58, s ‘rjl.)..a Ssr 5 A, Sramen 5 Ol

Ol Ol Lo ¢ lasler o ¢ Slosla iy e 515, igaalS (slasly

1 J gt 0k 58

¢ Lot T
pode RSy Ciilagy 08l
old K3

Email :
Shams_Lida@yahoo.com

WA g e B - AARRSTS )
AN
Lolsle 5 oS- dgmite Jlw kil 4 4z 5L

g)““)g"udid:"ujj\ pji)u‘_al:wvw a}.}su.

RO

‘C,».w\ ol )&JT w )‘ J:..:J M))‘ QLS)[S )\
350 3L sl OBl w Olge 4 Lol 5l &S s
St S des LS 0l Oae ST

Ms el s Jad albs
élﬁ)b}) ld‘d,\:_ﬁj JJ.«Q.Q.Q lL;;«;J‘J;’ L;La)l.:_é)

sl s s L, il g 5 s s

S Gl P 5 Sy e Kl (loys il Sl Sy e 08 L
Ol 0l D (i ke R

O Sy psle oKl iy eaSil e SIS Cbn 5555 ity |
MR

(S Sl B 5 Sy e saSls (Gloys g Sladst Sy ke L) abi 8T
OLal 0L Ol Sy pole oKLl

(S Gl el 5y e Sl (Gl g Sledst Sy ke 05,5 Skl
Ol Ol 0L (S pole oKl

C PRIV WV VICH - S G PR KTRCH VR CRNCIVRR PR WS R -3 L'
Olnl Ol el ek (S p5ke

S psbe sl ((Sigy Sl ol 5y e odSKls Sl SlT Ay Wby

Opl e Ol


https://payavard.tums.ac.ir/article-1-1-en.html

[ Downloaded from payavard.tums.ac.ir on 2026-03-14 |

obled 9 sl )b

b sl 5 QL ed Sl 35050 55 Ll
35 b i (M e L allie 5 et L
ssba ool e iS g slas s b s an S 8w |,
S 03 L Wl o 5 AS 3y Sl
Bim b oojlyen 5 &S5 Culis olle ol Gua
G e a5 A3y Lol o gl GUls
(0l sy Slesle ol 3l s (g s
o e 5l Ohe 0L sl Gl Cadla g sgda
Loy aoss sk 4y Ad b Slosl s A
N la S 513 sl 2550 iz O Sm 55
Ol 5o UL e sl Sl et~
b S5 eslinal 5,40 Olesle sli s NL\S RLes
Silz 4 Bilz Parsons sla 5 lal prete ol
Olye o Miskel 5 Hoy , Tarter 5 Hoy law g
sbwl ot low Lol 85l LUl
Slaal 4 gbows 5 Obsle slasl Ol LSAAL».A
el Klingle 5 Lynden ksl (A)as iy a5 O
UPLE Y CHPRCIHN R VRES) Wi SV PR Py (W
osb 4 &S o a il el (6l Ol
Olosle G ss 8 e Oloslu 55 5 Ay sl e
R P e I L [P C GO g o [
ADLIL Jse 5 dwsgr @313 32 5 s S
sl cadle ghls s aaolesle s Ol
S oAb e ) elbdarby 5 Ao OLSLS dnen
T bl dUls 5 Lsls o6 s Shas 5 a5,
Cedlw oS US e olis bl Miles (VY )l 5L
3o e 3 Olsle Gl s el 4 Sl
LUls 5 S 5 Wl eemen 5 0T L850
ety V)l L 2t sl gl 055
slaalis 51 S olge 4 glsle ool (bl
el Ol ol calbs a4 Jee 55 Olpde plalS
()35 o

Coldp S o5 e Olesle bl 1 S S

5,5 (Organizational Citizenship Behavior)
e i R
(V)3 550 i 5 Shoe

5 &lbsls glajld, o5 sa QLSS LB, (> o
S Rt e P E P JC NP R
il Sladst CwiS 5l oL gie Shsl L s
CSOla Olpe 4 Slosle (s ed slasls, il
o s asde s 8 e g5 53
osba 5 A3l 33 01 1B e3s Sl 63 g
S50 ey PBL el G b Sl e s s
()5, o 15 sl

Db sl Slesle g el S, ol a5 L s
o s s S cA Organ ; Batman L.
okl 5,5 o> Banmard glawi s o sete
93 ,5kes 5,50 3 Kahn 5 Katz Sldles 5 65K
b s ol 51 51 g S et gla s,
Sl S 4y Sul 4 sl ()50
39500 st 4 Gl gl Sl sbaes gl
O a5 Sladst kS ees 5 o L
Ll 655 ool a4 ey ols Olesle (sla5m
= 5 e Sl ey 5l S Kl e
(F=0)3 55 o yomes WOl sl

Solime Sk Slesle (gl e s, slal 5550 3
oS by olis Podsakoff  (sla oy 5)ls 55
s glolis Slajle (5054 5l g T [
S35 sspte Slimer Bl Fn 3 S ol
S, cndlas ol s (Ol sy Lol ole
DA s 3550 Organ sSs Sl Glesle 5 48
¢ 5 (ool aaby i oolal gl &S clas S
5ol s el (et Sha (s
Sl ) Ay a2 S (NAdL e o0 S
EADRULR EWESPVI®) ou;ﬁ ool S

A2l Al sl s S sl sl Dbl e

1Y) sl 9 poie 7 oploss 7095 (woduw A)}Lﬁ) OIS S50 32 [a,lc oSl S5l e 0aSisls al=e §\Y


https://payavard.tums.ac.ir/article-1-1-en.html

[ Downloaded from payavard.tums.ac.ir on 2026-03-14 |

e Sl plow VS (Sile il (5359 phs VLS b (Sile jlw oM L)l

&= O iyt VALl 5 g Ol slow
dal, wyp o S Gl w5 ) gl andlhs
23 e Slole codle 5 Slesle (gl el LS,
sy s s 0SSl o s ey s
S edaas OLES (g 4 395 45 s gl Iy L
Ok onl ks Ceeal 5 B Gl Sl e cnl 055
Gaa 3 S G OIS 4 4 g b ol o
aslis 5 s p ool Sl ASoke Jags opl edes
0 Slile g ed sk, 5 Jlsle Cudle sl
Gokardlyl Olesle 1 zege Olge 4 Ol ley
O a5 g Sleas
gl Sl s en By 5 Sbesle el
5 Wokusles (65 ,Shas Cadles Ol a5 U &S o sk
il o Welesle cpl 5o s gl Sk, b adl e

LS 3 a8 co

SWIN 0¥
S ol M - do 5 landllee ol el
Sldlee 4w )‘ 9 Cwlo s rlou‘ &Ja_ba Sl &
OLS S adS (g bl anelss D o gees (63,158
4‘_;.515\)[{: ‘d)t"“’f.’,. aliss dlﬁo); BE J&LJJ
Rl e slaokiwlen Sy 5 S5
s gl (S e 5l Ol (San esle
or Sl sl ol bl Lokl
Sy ke oKy Glays = b5 sel (sla0k ey
et slas OLS, 51 8 ¥VY . Lud sl Ol g
Shoeslial oSO YV s S adlae sy
Isn b 3 eolitel b 5 bt gl (5S4 pes

(z, )% pq
2
d2
n =
1 (z . ) pa
1 = 2 -1
S e i )

55 Olsle Uls eisel ol bl el
4 SaS 50 LS (g Olg S (SIS
Slodst 5 Y puame 40 ot laeksl Ls s OUT
Sile Gin s B, el g il
S 0lg e Slesle Gl (G5 G,k 5O
HQRPEW- CLE.A Lolesle 53 S slaasl b cwdle
S ks, e o dase 0l Sldlas
ek e O VJL« G5 s sl 4 s
St 05,8 Gk s a bled 5 Uls 5l s le
Slr sl 035 el b 5 dliate ) ba
S W s €0 L el an 355 1S plasil 3 OLS SIS
3 @l?- 5L Ol 05 S v.ﬁ\je (g Dbl
o bl s okl 5 Colam o Slas 3550 55 dtns
Sl o)lys oS Sldlles iy ol 8l aes & el !
S dile e ol Sl bl ol sl
S e > Sl Gl sl il s 0
ke Slsle Sl e n ege 318 S
o g g 5303l p g ey S Sl
sl el & el Slle glagie el
el 8 GLIK 55 5 s 8 0 sKen 5
OV S o sole Gsle Gloses a0 W8 <=L>,L}\
bl Dlrge L Gl gladbeoley ol il
Sk ol 3B sl el OLSIS gl 1 5SS

as [l st i 3 Ol e 3l 55
O5SU shg,ed b, 5 Slsle Cadle Ole 555
3 adlae 5 eslinal 3p5e Bigel i s il
Bl s s S Cadle e 0 aB S
S SO LS aasel ogsm Lo (M E-IV) Lo
(0l 0315 13 sy 3550 1y Blosl ol Tids
53 ol O S b ezl i s batags S|
03 dbe sk Llesls HIE s 2pse 1 La e
ol G el sz 4 DL 5 a S el

Dl oo Ok, e Slsle sl es B,

$Y¢ YA ddawl 9 cpoig 7 oolodd 7093 (coodus 3)5ks) Wl s S5b [o}.h: ol (S jal puy 03Suksls alxo


https://payavard.tums.ac.ir/article-1-1-en.html

[ Downloaded from payavard.tums.ac.ir on 2026-03-14 |

obled 9 sl )b

wile ol (slaes S 51 L s sasl 0o g s
S (60, Dlaseia aliin ) sl o35 Lo ;5 A4
Wy ke shls (G Gt e
b S 13 eslatal sy e 5 (S aile laass
(S @i e Sl 3 ass al s o
Soad o O3l bl 5 (Gl As )
Slr (Gdls JSs S 5 ols e v s
sl oslizal SPSSI8 lsile 3 S 4 Laesls Jobows

o]

ryvl]
YW uS Kages oS lie i YA fash ool o
S (A5 00 5 Eige W gngasl 5l (UAY) &
sl sl e Jle YT Lol S 7EY s
s (110) 6 8Y (dus 5 (11/0) 4V (hlams
(el S (YD, a4 (Wlys B (L0/8) 80
1S (L), VY 5 di)l b8 (LY/A) 6 A
05,5 53 (L0V) 5 V8T (i slses S a5l sy
U LSS S 5 (ANLE T (sl
05,5 55 (LY e (Glain 05 3 (I¥8) 4
il Olgs (i L Sld 4 J e Sy
RS 5 UXVNI =0 s Gsgasl o s Jad

A3 e Il YO i i s 4l Ol s

5 Slsle Cotle bt 55 daesls (5515 8 15
¢S5l as Feldman 5 Hoy awslii 51 Jlesle
ﬂ) 4(\‘\)¢M~l e.l.g.JJf oaleiul el WL‘:‘E‘ Parsons
6&&;@ ‘)‘ L?JJ DL LAQLMJL@:J L oéu.:.w‘ J}L—v‘ 4
P T PSS PP SCIUN P Y R PSS OV S (o Ao
Shoesliad b oaslii b UL ol 4 S 13
Goarg LA Al (/40U S QW s
ol Bl bl Gl Koo G a s pl ez s aS
55U e bl e 5l Ol Gldde cpl sl e
)js.lﬂ Mt"‘:""“jﬂ L C)V‘j—w U"‘ Lf;))J L;;’M
C{ L;b\) 9 Sl 0l JAL:.;‘ (Y')Qb&w 9 J_,j.’.;
(Sl Dhedd (s g el iy us
gl bl Kles S eslinad sls, Aol )y 08
033 e /A 2L S W ) eslinal b asliin
b sl bl Ol e gy ol sl
oS ol n oS il g @bl pedlS) ST L i
O 4 5 Cleds ealinal (illseadlals (pdlline (il

A esls v -0 5Ll

50T VL o N I P R S

1WAQ Jlw )s azilbs s)gs SlapBuw)lasy ) ¢3le)lw Crsis oljrs aus@s ;) Joss

Sluno 1 oSl i ot
VY \VAR) & e Ol sloy
VY Y/V4 (e S J gy & i Ol sl
ay YAY S Ol slew
Va3 Y/0) sl edils Ol slaw
oV AVAR e saolin ey

1Y) sl 9 poie 7 oploss 7095 (woduw A)}Lﬁ) OIS S50 32 [a,lc oSl S5l e 0aSisls al=e


https://payavard.tums.ac.ir/article-1-1-en.html

[ Downloaded from payavard.tums.ac.ir on 2026-03-14 |

e Sl plow VS (Sile il (5359 phs VLS b (Sile jlw oM L)l

sl M (L2 S| s 5 (8 ke Ol sloy
5 Siamb Oblen oo 3003 s (/02O
Syms (4 /0V0) g bl lsbwe DLt (2)p S g
(oS! Jgms 3315 il Oljlon o 82003
om0 ey (/e V)bl lstae e
Sbelas Ol S50 5 alp edls Olles

Sls 54 (ORI

Ol slow LS o 4> V sl 3 oS 5boles
Oleslan 5 Slael 0be 0 5VL sl adls
b okl 5k imly (G2 S) s i

los gai S Slosle Sl o g
oylol pl Slde (adly JSas S sl 4 ax s
AR R R P S WP ArKA W A
Ll 5l Ol sl Slgz o das e OLES oS 3L 0

O 2l s s soblias Ml Sle sl el

1WAQ Jlw ys azllbs s)gs slaBw)lays )s ¢ILsjln (533g)gid J35) sleyl amylds P Josa

SWge )0 wgse cedd (S mSigplel  wlhdiby Wt Ed gl

AVAte VA Y/0 0 /AA Y/v /Ay

YA /A YN TN Y/AT /44
\VARsRVAS) Y/v 441 \VAGR VAR
Y0t /AY /AT Y/ AV
Y\ E /AN Y/ Y/Y+/44

YATV/E Y/ox +/VA Y/ /AL S s
YT /AL AVAY S VAL VAL S VEY 51 s
Y/AE A Y/YE /AN Y/04£ AV S
Y/Y /A YT /AN Yot /A S5 edila
SOk ley

Y/AE /AN YTV Y/ Ay

Ay Cales el S 1y Slel op i S5 0d s
Soapd Owslen 53 58 lid il 5 usap s
Lot bos (pl 5o slal Lo Ol 511 Ll o 2y
aiby dny S5 edle Olijlogy 53 Lledgei S
S bl ol Ol S Sl o zie b
A oSt gladbasley S s L Cles sal
sopll an s Slal (o SSle VL e snp

Wsled gad oS 1 Sl 0 Sl 2 SO
dx s Slesle s s daly sy ) 02
e gblbusles 51 Sp s ebida by

VJJJQ-)J‘*SJJ.]?QLQJ! 4QlJ.€..; L}S"dﬂ r_}lﬁ AK.W-"J

Ol slo 3 gd o ale=de ¥ Jodr 53 a5 5 5b0ka
Sk bl BH GG o 1 Slaal o VL sl edils
03505 S Fusdp s 3l a Glesle (g el
oA gk Ollay (tuop s 5o
Waobslen Gl o S Cles ol S L Sl
IS 53 1) Skl o S omb (G2)p ST J s Olilecy
2248 S Ol cpl by les el S sl
kst S, i el edls Ol jley
(P = Ohaslen 5 50 Slsle

el yiaS el S50 Sl 0 ol
S b Olslony 53 slal b o S resog 55

WA Skl 5 pae & 0olads £0,53 (cnadlus 3)5ls) Wlrs Kby oske olSibils S5 byl ray 02Kkl almo

AN


https://payavard.tums.ac.ir/article-1-1-en.html

[ Downloaded from payavard.tums.ac.ir on 2026-03-14 |

obled 9 sl )b

R AR SR
YU RIS PR U CI W
48 Oligabsl b oS das o OLE +/00) (g ks pelas

Sy g ab pdy ddaly ) s Ao s
g8 s Slole Sl daly s o
oSl ot ladl ey 31 S 3 s
3 ke i S boles Dl Sy pole
(PhSl dss Spam (ighe Obheslen
Oliwslo 53 2503 s o ste 5 aodiene ST
2 s kg Bd e Soees sl5 el
o G e 5 e (Stan 855 b Ol oy

.J)‘J Jﬁj&w)bc‘jﬁ)gujb S

Sl s (Shan 055 Ol
Sobbae mlas 3pls 3y b aiks 5 Slesle
ot o 3L B Ses stz OLIS +/0 s
Lo el baolle 5o oubis aidsy 5 Jlesle

Dy oo ab ply alaly ol 3y Ao s 44 Olab
Ao bbb cadle o daly s e p 2
e Sbobusles 5SS 5o 0 S5 s el 2
e S boles Ol (San esle L als
5 o Sean 6 ghae Olwslan 3 s
(g2)e S) Jsms Sy Olslon 53 (05 Sl
D e e ST L
(ASosb s als s el il 5 Slsle bl

1IWAQ Jlw ys acdlos 3)0.6 sloGuylans s ¢,3Le)ln (533g)gid JBB) sl g ¢,3Ls)bw Croln aumslds ¥ Joss

oyl oM
i . ol ylows O pad oyl ylow

Byt low J5 53958 ol slow . Srebo (sl jlow

3P ol Jow)
P r P r P r P r P r
ey Ve YRR VJALO va/eea) VAV va/eea) YAt XVARER] VVeq wuw}
oo oY RVAEER! /100 RVAEER /04y RVEEER! Y N\n" RVAEER! /870 fﬁjflf‘
) VA4 XVIXER] VALY v/ AYA v/ \ + /00 v feaa) Yal'at &w};@_:
ey VYA YRR VAV O va/eea) V40 /e \ JUA XVARER] Ya\! 85 sl g
v VYO RYVAEEA! VYA RVEEER! /O0O0Y  ea/ean \ /100 RYAEER! /Y4 65);6-—3&-*@

RVAEER! JAY RYVAEER! Q7 RVAEER SVYV /e \ VAL RVAEER! V/AYT L;szbé.,\.}j*i)\:é)

S Oblan 3 5 Jagte 5 itens  Stias
T 2> s 65 b s S
Aoys 48 Oliobl b 65 das e 0L /00 (g ks

Sh e b pdy aal) cnl s
Clodd dny 5 Glosle Sl o adaily (e 02
il e slabinslay 51 a5 (sl 4
23 e a5 5 sboles O, Sy psle
DA 315 3 gy e Sed a0kl ]
Loy ((2)e S dsmy = Oliajlan 3 dlail

5 pites (Stoan LOlwslon o0l 03 (S, 5k«
st s s Sl Cadle e [
LS dase 0L o) (slobian e 33 3
ol oy LB s el 355 sy 89 Oligel
S il a5 Sl St el e 2 03
psbe oKuls Come sladkley 5l SSa o
03 spd oo ah >N S s boles Ol g S
5 i (Stmen 313 edla 5 (6 ghae Ol ley
(U2)e St d sy oy Ol lony 3 (o s [~

1Y) sl 9 poie 7 oploss 7095 (woduw A)}Lﬁ) OIS S50 32 [a,lc oSl S5l e 0aSisls al=e

[ANY


https://payavard.tums.ac.ir/article-1-1-en.html

[ Downloaded from payavard.tums.ac.ir on 2026-03-14 |

e Sl plow VS (Sile il (5359 phs VLS b (Sile jlw oM L)l

gl ol caale syl 1y Ll o i (6 gk
€ S St Sl 5 Ol
LU &S das e 0L 1 0L W s 5 4 g
S3d 05 Sk kS pSas WS e 5 4
5,5 0l sbinl g (S b AL LS IS
5 Sl s es Lk, il sl o &S
Lo BLIE s 2550 anslr o3 Slosle cudl
ISl b Byl e )05 5525 1
JEQLSJJ&GJJEGAA%LSCW‘}JO{‘aM)
Rl Sl B ) sy s Sole 4l
shils YL Sbsle el b sl ey & ol

Ay geld il 5 Sl g8 SIS
Uy S T P o R R
slsle St Cote dlaly 5 oo g0d cws p |y BLS
odls I3 Al oo |y Slosle i ed L, 5
oS Sldlas Ol 4 iy O Simss (o)l
Shops S, 5 Cedldesgde 53l ) el
o3l 3550 Sl o s s a ) (Gl
S sla e ULl Ll e a5 03ls 13
WL 1 asdlae ol bl 5 antls  cliles S o)L
OF Sl 0LKes 5 g gadlas ol oo anmlis
DB el 8 sk Gy e Colax S
5,5 0k Ol oo g 2018 B0 Slesla (g5 65
Codl sl Sl S Olpe 4 Gy e Soles
Sy gs Ly L Ll e (g Sdae) Slesla
wllas ol s LS Ll Bl s el
s andllae 3 WGl S nen 43l s
plel (sl s Lol &S Ldew) e ol
Shad S,y 5 aedies 0 S emm 5 18
03 s Sl o 53 Jle Ol Slesle
Gladanls 2 & O an 5 858 (T))3ls Conmor
o bl s e 51 LSS sl el

4 tliles S ASE Jlle iy el S, 5 sl

Slsla 3 chausie B (5 pglae Olisloy 53
s S5, Olieslo 53 5 hond Bnd 5135 ails
daobivoloy ol o (MSosb 4 AL e g8
Cledd s Gl Sl e 558 B (Soeras
Olas o/2 v (glalns C‘b" Sad e o dd (SN e
ol ol spms doys 88 Oluabl L &S das s

2y g 4B pdy
L D S S N e
alas 5,50 Gballwslony e 5l zin S5,
WS 5 Sloile Cudl o ddaly G OS5 e o
S Okeslen 53 Sl X562 LS, skl
o ¢ yore 53 NGV TS ] COUP DOVI) SOV e
Objlowy 3 Slosle (slig ey, 5 Sl
25 ol Ol sla 3 5 (S o iy S35 00
Ol IS ssb 4 3)ls smy (Soemen  50S
slsle s e iy s Slle codl o S
355 Sollas daly andlas 550 a0k lay o

ls

-
S Aese 0L sk ol 5l el glaasl
Sl oo Slasl op 5V 15 adls Ol las
Sl Sl (G2)e ST d gy & i Ol las
:[x.g‘d.:lS)J gjiib 6},«)‘ ..,\;.J‘J 4_.:,6) O.g“).} b
Sops Ol 2o Sl Gl s Dl
Oliwslos 3 Olgae 3L 55 el Ol slay
el fomly bl &S 3 (2)p 81 d gy e
Cilise gla al S il Wlesls yolamtl s a |y
DB SOk &8 5l5 edla Ollo v i (24S
o b Glheoley YU Cdle S5 e 4
RTLIN  ERRTS Cou GRS (U W G OV R VS
Olse & (s g5 Ao 53 ) Dled 4 g5
Oyl Slosle iy g S, sl 5l (S

WA Skl 5 pae & 0olads £0,53 (cnadlus 3)5ls) Wlrs Kby oske olSibils S5 byl ray 02Kkl almo

A


https://payavard.tums.ac.ir/article-1-1-en.html

obled 9 sl )b

Wby Oblen oo dl Gk opl 5l s LS
Sogles 5l Slosle s (s bl
I 358 e OUT VL am gy 5 2i slazel el
g pliS 350 & bl ) Ll e Ll Loy
Sosle 315 (5 aeS wuza 5 ez g ISl T sl
aokoslan 4 Sl Codla (gpme Auled OF 4
Sl 1 S e LSl blE b A s SaS
Lol 0ad g 5 OLSLIS codl  (adad oS s
Glcsp Olye O SaS 4 5 sl e
Sl kee o ) Glole et sdiSen i
RERITH

CAl plie 3550 S S cpl 5 addlae ol
Sletasy S LI pwlie e oIS £ 0 K5 00
bodnle sy Lo ol ol mls Sos bl s S
Jhas wadls sy plemssde sy
ol 5 elie Sldlas 55 6 Ol OF S
25 ol cwedl rUé;).a Py

SO0 g ;s
228 Glnse s Ohess el 5l e SIS L
3 bl ens 4 Llasls b 1 b s
Cdeles 5 b glaaly 51 oylsen S Jlubl,ls

v_“:\ﬂ\.';:.f Lo o g QL.';.“:‘

ssb 4 LOT L aSpl 5l Ols,8 S s ole
Oy 4 Olws ) slazel (oslods s, gla¥sle
b &LA)Lw dJu_}J.@.Q)LU) C.Ail.é..‘).}jo.)‘.) J:g“b_%‘ b
LLI OGS, e o Gl des 5 ol (e
4 3] oy 4dge 53 gl ol Gl s 5 e

S5 Ao
Cote abaly S asrs p S adlee b4 ar g L
2> Slsle gl S, 5 Slole Sl
ol S50 ke (Zils ASE WOl ley o
S, il slal 3 sk a4 SLIGH Al
L 5,8 s Bl slow OSSOl )3 sis 4
S, &S L ol s 1y Slole cudle Oy
sy 5 e & 0 Lokl 53OS,
D peed 4 Sl dale bl ol s Ses
OSen 3 S lesl rag sl s el 5 Ol o0 5
Gl L, ol codle Wyl S ol
Ghls bs s o Olislay s )l 1) losle
Sl opmes 5 e ol 5 ool g
V'A‘fé OLSLE s 1y L8 4 greddde ULJ.“KJ\

&bw

[ Downloaded from payavard.tums.ac.ir on 2026-03-14 |

1. Raminmehr H, Hadizadeh Moghadam A & Ahmadi I. Study the relationship between organizational
justice perception and organizational citizenship behavior. Journal of Management Development 2010;
1(2): 65-89[Article in Persian].

2. Hasani Kakhaki A & Gholipor A. Organizational citizenship behavior, a step to improve performance of
organization. Journal of Trade Studies 2008; 12(45): 115-45[Article in Persian].

3. Nejat A, Kosarneshan M & Mirzadeh A. Effect organizational citizenship behavior on quality of
services. Commercial Survey 2009; 7(35): 72-84[Axrticle in Persian].

1Y) sl 9 poie 7 oploss 7095 (woduw A)}Lﬁ) OIS S50 32 [a,lc oSl S5l e 0aSisls al=e
AR


https://payavard.tums.ac.ir/article-1-1-en.html

[ Downloaded from payavard.tums.ac.ir on 2026-03-14 |

e Sl plow VS (Sile il (5359 phs VLS b (Sile jlw oM L)l

4. Moorman RH. Relationship between organizational justice and organizational citizenship behaviors: Do
fairness perceptions influence employee citizenship. Journal of Applied Psychology 1991, 76(6): 845-55.

5. Soleimani N. Evaluation of schools based on the pattern of Hoy & Fidelman organizational health.
Journal of New Approaches in Educational Administration 2010; 1(4): 23-44[Article in Persian].

6. Podaskoff PM, MacKenzie BS, Paine JB & Bachrach DG. Organizational Citizenship Behaviors: a
critical review of the theoretical and empirical literature and suggestions for future research. Journal of

Management 2000; 26(3): 513.

7. Castro CB, Armario EM & Ruiz DM. The influence of employee organizational citizenship behavior on
customer loyalty. International Journal of Service Industry Management 2004; 15(1): 27-53.

8. Maclntosh R, MacLean D & Burns H. Health in Organization: Towards a Process Based View. Journal
of Management Studies 2007; 44(2): 206-21.

9. Zahed Babolan A, Asgarian M, Behrangi MR & Naderi E. Examination of relationship between school
organizational health & teacher organizational commitment in boys' schools of Ardabil. Studies in
Education and Psychology 2009; 9(2): 127[Article in Persian].

10. Jahed HA. Organizational Health. Tadbir 2005; 16(159): 16-21[Article in Persian].

11. Lynden JA & Klingle WE. Supervising organizational health and student performance implication for
school reform initiatives[Thesis]. The Pennsylvania State University; 2000.

12. Ahanchian M & Manideri R. The relationship communication skills with organizational health
managers. Journal of Management Executive 2004; 4(12): 41-60[Article in Persian].

13. Naseri A. Organizational Health Assessment. Available at: http://www.iransafety.Com/index.
php?option =com_docman&task=doc_download&gid=4036+&Itemid=167%3E&lang=en. Jan, 2004.

14. Ozsaker M, Ozkutuk N & Orgun F. A study of the organizational citizenship behaviors and
organizational communications of teachers: Case study of Aydin Province. African Journal of Business

Management 2012; 6(29): 8659-66.

15. Bulug B. The Correlation between Organizational Health and Organizational Citizenship Behaviors at
High Schools. J Turkish Educ Sci 2008; 6(4): 571-602.

16. Kandlousi NSAE, Ali AJ & Abdollahi A. Organizational citizenship behavior in concern of
communication satisfaction: the role of the formal and informal communication. International Journal of

Business and Management 2010; 5(10): 51.

17. Lee YJ. Research on school organizational change and its impact on organizational effectiveness with
organizational citizenship behavior and organizational culture as mediators. African Journal of Business

Management 2011; 5(30): 12076-85.

18. Cohen A & Kol Y. Professionalism and organizational citizenship behavior: An empirical examination
among Israeli nurses. Journal of Managerial Psychology 2004; 19(4): 386-405.

19. Hoy WK & Feldman JA. Organizational health: The concept and its measure. Journal of Research and
Development in Education 1987; 20(4): 30-7.

20. Yaghobi M, Yarmohammadian MH, Saghaieannezhad Esfahani S, Javadi M & Raeesi AR. The Study
of Relationship between the Organizational Justice and Organizational Citizenship Behavior among

WA Skl 5 pae & 0olads £0,53 (cnadlus 3)5ls) Wlrs Kby oske olSibils S5 byl ray 02Kkl almo
£Y+


https://payavard.tums.ac.ir/article-1-1-en.html

[ Downloaded from payavard.tums.ac.ir on 2026-03-14 |

obled 9 sl )b

Medical Records in Hospitals of Isfehan. Health Information Management Journal 2009; 7(1): 506-
15[Article in Persian].

21. Chu CI, Lee MS & Hsu HM. The impact of social support and job stress on public health nurses
organizational citizenship behaviors in rural Taiwan. Public Health Nursing 2006; 23(6): 496-505.

22. Patel MK. A Study of Organizational Health and Organizational Commitment Among Industrial
Employees. Journal of the Indian Academy of Applied Psychology 1998; 24(1-2): 63-7.

1Y) sl 9 poie 7 oploss 7095 (woduw A)}Lﬁ) OIS S50 32 [a,lc oSl S5l e 0aSisls al=e


https://payavard.tums.ac.ir/article-1-1-en.html

[ Downloaded from payavard.tums.ac.ir on 2026-03-14 |

e Sl oy )3 ile Jle (5339 s M) b ile sl et bl

The Relationship Between Organizational
Health And Organizational Citizenship

Behavior In Hospitals Affiliated To Tehran

University Of Medical Sciences In 2010

Khalesi Nader'(Ph.D) — Shams Lida’(MSc.) - Yegane Somaye*(MSc.)

Jafari Pooyan Ebrahim*(Ph.D) - Nasiri Taha’>(MSc.)
Roustai Narges®(MSc.) - Moradi Tayebe®(MSc.)

1 Associate Professor, Health Care Management Department, School of Management & Medical Information Sciences, Tehran University of Medical
Sciences, Tehran, Iran

2 PhD Student in Health Policy, School of Public Health, Tehran University of Medical Sciences, Tehran, Iran

3 Master of Sciences in Health Care Management, School of Management & Medical Information Sciences, Tehran University of Medical Sciences,

Tehran, Iran

4 Assisstant Professor, Health Care Management Department, School of Management & Medical Information Sciences, Tehran University of Medical
Sciences, Tehran, Iran

5 Master of Sciences in Health Care Management, Health Management Research Center, Bagiyatallah University of Medical Sciences, Tehran, Iran

6 Master of Sciences in Biostatistics, School of Management & Medical Information Sciences, Tehran University of Medical Sciences, Tehran, Iran

Abstract

Received : Sep 2011
Accepted : Jan 2013

* Corresponding Author:
Shams L ;

E -mail:
Shams_lida@yahoo.com

Background and Aim: Focus on organizational health could ensure the future
success of any organization. Considering the fast changing conditions of hospitals and the
necessity of effectiveness, employees are required who can show voluntary behavior
towards the organization and customers. Therefore, this study mainly aims to survey the
relationship between organizational health and organizational citizenship behavior in
selected hospitals of Tehran University of Medical Sciences(TUMS).

Materials and Methods: This cross-sectional, descriptive-analytic study was
conducted in 2010. The population of the study comprised the entire staff of TUMS
selected hospitals. In total, 312 employees were selected. The researchers gathered their
data using questionnaires of organizational health and organizational citizenship behavior.
For data analysis, both descriptive statistics(percentage, mean, standard deviation and
variance) and inferential statistics(Pearson correlation and regression) were applied. The
data were analyzed using SPSS18 software.

Results: The correlation between the organizational health and five dimensions of
organizational citizenship behavior(Conscientiousness, Altruism, Helping Behavior,
Civil Virtue, Sportsmanship, and Courtesy) was significant(p = 0/0001).

Conclusion: Given this significant correlation between organizational health and
organizational citizenship behavior, organizations can make improvements in employees’
behavior. This can be achieved by creating harmony among members and through
continuous improvement and growth.

Key words: Organizational Citizenship Behavior, Organizational Health, Hospitals,
Tehran University of Medical Sciences, Iran
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