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Background and Aim: Social networks that provide users with health data not
only educate them but also play an active role in the health decision-making process.
Health social networks, in addition to being a good tool for better patient
communication with health care providers, can play an effective role in connecting
similar patients with each other to receive social support. Social networking is one
of the biggest achievements of Web 2, which facilitates communication between
people. Despite the spread of social networks, their use in the field of health is still
at its early levels. To implement an information system, it is first necessary to
identify, design and model the related processes. The main purpose of this study
was to provide technical documentation for the development of social networks in
the field of health in order to facilitate future developments.

Materials and Methods: This study was an applied research. Due to the review of
texts in the first phase, this research was descriptive. It is also a developmental
research due to its technological dimensions in modeling and pattern model
presentation. First, extracted features were confirmed based on experts’ opinions.
Then, according to the identified features, social network modeling was performed
at three levels of data, functional and process. Based on the modeling, a prototype
model was designed and evaluated.

Results: In this research, technical documents were prepared for the development
of social networks in the field of health in the three axes of data modeling, functional
modeling and process modeling. In the usability assessment by Nielsen model, the
created prototype based on modeling was evaluated. Finally, the number of problems
in each case of the Nielsen model was determined. The case of "Visibility of system
status" with 26.31 and "Consistency and standards" with 5.27 were associated with
the highest and lowest problems, respectively.

Conclusion: The growing need and expansion of the use of social networks has
created a good platform for using this tool in the field of health and exploiting its
benefits. The present study focuses on providing technical documentation for the
development of health social networks and to facilitate the development of social
networks in the field of health.
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