[ Downloaded from payavard.tums.ac.ir on 2026-01-25 ]

END-EYE AYAE 63 9 )3T B opleub 4 093 (ool 3)9ly) Ul s b 3o Pole olasls S8 il pay 03kl alxo

39 69 o5 s ol g Sl @b 5 pvSlianit gakul

o Nt 15T oKt (5l sl slow

Tl g p S Loy geme S5 b p il A S5

oS>

380es 35 53 15 e plslan (53,50 s le Ll e (5l illanl 6 (saslllas 1d0a g dise)y
5 Sl e gl Blhal gdaly (s Grashy opl el Saa sl Bl e Gl e 4 Olles
Al g ol 13T oSl (gla Ot sles 3 (63 Shes (gla als

S eslizal b s ol WWAY Ul s abade &0 0 45 55 Jdomi= o 5 g5 5l ol s ety g GhY,
ol Ol slas z Sl s @bl (ol QLSS 518 VoA sl anasi- il ol SoSBsas )
Gty ilanl al o 5 lioslan (63 Sles lo ol o3 doasls (555158 Sl s Sl ool 515
o5 bl sl artls SuS 4y 5 SPSS l5dle 5 5 eslizal b Lassls w5 43525 .2 5 Wright 5 Snell _SLosl sl
238 ol (Sasen gls 05051 5

Shasllas 5550 Sladbi oy S Ls 5 Hlas 5 1 (08 S pdybllanil S aslllee 3550 ladkeslogy OLSS LISl
3 Sl mle g pdicilanl Ole dzils I3 gllael Ll d s oS A s oS JRA) Ao K
A edalie (g olalis DLl andlas 550 Slgilin sl (63 ,Shos la ot Lo

b pl telast 3l ol 1T oKl s Ol Ll mlie oS (g pdiolanll 4 w5 L g yaSaani
b Glalln sl QLSS 3 S 35000 5 (6 pdydllanil (glosnly U Sl mlin oo gladuT 3 Salas 5kt
b Els Fhe 630k g a ik ey ool Cond s (Dol 3 Ll ga (Sl 15T oK1

ol 3T ol il slasy (93 Sas gla oLt (Ll e (5 dhdlans! sgualS (slaoly

2 J gt ki § ¥
f e plod!
ol T el (s psle eaSasls
Ol Clades ('f\“ dly

Email :
manager_elhamm@yahoo.com

WAL oLl e iy WAE s o Alie Cdlys -

L&)L’é} E) <L¢C)JL€.‘ su:l_'vb j:k.- QLSJlS LSLAOS/}:)

odd Syate sl b 3 e Lils L s MBaE s 2B, lae s

Aonio
Laobesle

bl 5 LUl O g8 s pdoilanl (V)
Dbsis i 5 boddg b S5l 5 b
B 4 el oS Ll sl g p s illanil o pgde
2 oS e 4w Js b ,=e Snell 5 Wright
bl Sl Gl alae cy e Olides
3 O bl (Sl mle glaa s,

(255000 S8 4 UL, slald

5 il s ke U85 a3l (3l
e 3l S Ol Ll sl g el

ST oty Sy psle aaSEI (Sl 5 mibg Sladst Sy e 638 sl |
Ol 0l g Dlidos 5 psle Al (oDl

b 15 o e (5 0t Gl 5 DMl 5 G (Jebos 658 Ll !
O Ol Dl (S ple oKty (S

(S sk edSKEls (Gleys 5 il Sladst Sy e 4] b3S (gl T
Ol Ol Ol Sl 5 ke doly ool 15T oK


https://payavard.tums.ac.ir/article-1-5850-fa.html

[ Downloaded from payavard.tums.ac.ir on 2026-01-25 ]

s Shos 5o jatld 5 Ll gl (s pdyOlani sial

Ol e 5 Ol slasy 5 Shas sl 5o (5 1S5l
Mo Sl @ iz g0 Sl 4 Jse;
5 W e 4 barls ol sse ol
ol w b Slheoley gbaadld 005 s
S lin goslial 5 QLSS s 5 Shas s
(Dl Sl pibie

Sl e o Sas S0l g pose Coanl
5 oA o dl a5 cd lesll o
Sasde el Oler 3 spse pl e anle
Jol s 5 BT o 4 oS Ol cn e
s Sl Gas s »2 olBalbow
5 Microsoft (Nokia dBM 4 0l o Kjls e
NASA do 31 J55 Syp olole Yoo 51 i
Aliss Wkl Jre placds 5 KT S o)l
()38 oLl OleedSH 5 1sLS (LI 2l

sadlsle o3 Gl sbe 28 4 s L
Coatl 5 ladlilos Lo st (Slodst goliasa)|
foary bommes 5 Ol ol 5 Shes
gl pbilanl gaey 55 ssdme glatask
et e b ol ragh ey Gl s SL
sbapals 5 Sl mle g pdiilanl aal,
bl ST ol Olslen gy 03 53 Shes

RPN

SWIR O¥9)
@S om d=i-be s p s Sl Slask
5 bl (ol OLSLIS B 8 WE L, e
JSCas ol T el Ollen gy e
3Ly BLiH QLSS 5l ey 8 cpl bl s sls e
P T Lol Ol en 5 Ollew L sl 3l oyl
4 paras glab Golal (oS4 s w

bl Gl mhe glaas, g piyoilan T
ks st el > OLSS GUly Olys
laidy pdilhl Uy o g il
e 650k Gl L Sl il
5ol by plsl gl Sl sk
Shsess 0alilis plls 1y ks, ¢ il
s ool kla s ol et
(S s

s Sl s philasl Gl S LS,
Spboilanl Sy g llo)shie Lo 5 oS aan
b, sl S 4 iln oS Wb Sl
Sl il 45 Slos 5 s plnil [ i il
Sy sl S e by 1) dby e
SS5k sl Bl b 5 WS o i el
dalp Dls 1) o Jad bl b glas S,
G, s piolanl glls &5 SLS,S (£50)5 5
Oabsoles o8 Gl LB LB, nl L s
ol gl Lol 5 5y g5l gl 28 51 e g
Ll 3 1y Olglagaly Wl m g nles
Bl ol sla S & 5 Saaly el i
(0)aS o S5 5L

GL;.« S sl c@tﬂ e o8 psllas
Slosle Lol 5 ama)l Slole slacall SLl
Llg o g pdllasl (gyepl 5l o OLES
38 5 &S bml Jems JB A6, e
(VLo 350 1 Slesla

5 Sl gekaasddl )l glaglesle Ol s
Wl ol s 5 Sl 5 il ol sl
Sl i) 5 B el e 4 Lol
WL ol el I anal 513
2 Skl s Ses lslen gla el

Slr ol 5 das e 0L 0SS slaans

AN VWAE 53 5 )3T 0 oplaid 4 093 (eaodas 35l) Ol jg 5K 3 @ole ol i 3yl ug 02Kisls ale


https://payavard.tums.ac.ir/article-1-5850-fa.html

[ Downloaded from payavard.tums.ac.ir on 2026-01-25 ]

Oled 9 b Lo S

hlowe AT Ol plis S WT g,
O3pdsd BB 5 Csllas 5l OLE &S W S
o Sl aok ) oo Sl el
Sl dsllr 5 Loy sl il
Condy arli 5 o SSle 5 od 5 Gl
Soer Oge31 5l poman A3 S eslizal
Slapize DL s Sl a5 O
oo oJEes 5ol slaosesl 5l 5 oS
Sl s IS 5 bl LT (s
22 Gpblladl bl 5l K e e anlie
Spdylanl DL oomea 5 Ok lon
Y eslinad OLS IS Sl S s Jul 5o L

Aol Jas

B O P e R

o bael iy 5 s Ol 8 VoA slaws
YA 5 bk 38 Ve e 53 celite oy s
s Wobkwsley Jbo 5 olsl 0Ll 51 &
laasls o5 daasls Gosls S Sl s S
s kel b bokuley 63 Shes
5o SEn sl s Ol wdilg
55 Wright 5 Snell (¢ ;s llaail (gasl i
O s 3l IS Al s ol (05))
5 Sl S e dse V) 5 SIS e Sl
oS b Ul 5l 0 ) b 50 0 oS
0 L) (Mo Loy sby s Ul
b 2l et sk 4 S (gLl
Slaasis 5 Okl rax Sliad i,

Lo asl i oLl sl eslinal a0

basl
50U 1y Shags dseld 3l doys NN 50
o gl mi oS Kol e LSS Ols e |y 4k
e VSIS ailes slyls 5 dzdls Jl YE—tY

aallbs 3)00 OlSHS s o e ailgs § ¢3lws) @B (53 Wlbail Cuevy :l Joss

Cusdg &1 20 oSibeogs ol ® aidge

sbso
o JAY v/00 VoA & iy ¢ sl
s oA 3 VoA oler sy illa!
s Al \ Y VoA Sy 5,y Cillan
s et XY VoA Sl e sy illas

O‘):ﬁ TSI -3 dﬁ;-l":’ Lv Uhaja.'n Q‘-’-\ (_gd.w._»_U.A
S osb 4 pm s S wﬂﬂ oS A o el
Sy ol ey Sl dtsﬁ S ks blan!

gY/YY A.xnhﬂ ))jﬂ QLS)[S 6\@#}

Lot cos 0 YYY i GLL sl
VWAE 55 5 05T B ojlads 4 o) (caodas 3)5l) Olus Kby pole olSdils S 3ol rp 0 Lkl alzo AN


https://payavard.tums.ac.ir/article-1-5850-fa.html

[ Downloaded from payavard.tums.ac.ir on 2026-01-25 ]

s Shos slapastls 5 Ll s (s s Slanl galal;

adllbs 306 slogBwylays ssyilac slogaald a3 byys slaylsl P Jors

o9y Jlos! o L gio ol GO i S o 39 Fb
el Jos Gl & o1 bl R i > O Y¥ Y 3 o> > JGt b ylows
Y/No Oy YA Y/e o/Y o/Y ff <l
Y/0 Yy Y Y/0 \4/0 Y/¢ 04 -
v/ O+A Y N 0/0 N \Nd z
Y \YYO Y/0 0/¢ ya A\vAl \a! B
v/v0 R Y 7 /0 7 of —a

A CAS e Gl e Jledl

.Jd)b)l)é&jlh»/b.,ch@.bj):d;jﬁw

63,5 e ey 4 by Sl
ob)jTY J}J}- DL wb ))}A 6LAQL:-')L&:.{

Loy )]ﬁa J\ J}.Ua.a jaan‘J».:J caxllze )50

slaailgs g ¢3ludl @ilis 5)333lbal) vy oReT Cigs N GSnsss 00601 2a5 I Joss

aallbs 3394 USHS )S ailw § ow cunay ol

Sllasit Sl S Slasit Sl

g L] <l SaN Folyb B o
o S, S 4y

—+/100 —+/YoV AR —v/ee s s g2 OLS S e
A YRY /YAO NINE P-value

— AV STALL) SARE! —r/0re et g g OLS,I8 I8 aile
v/aVo ey Y NavY P-value

5 Sl mle s pdolal Ols Sl
Cobw 5 QLSS i L O laadlse s

26 59 (gulsbias (gadal Lol s

T A R
Wl L aile 5 w5 Sl e (503,
(P=2/eaV)s s sy o sSne bl gakal,

ool ol Grasn SKos slaanl « blie 5o

£\ WWAE 53 5 5T B oolesd 4 053 (modls 35k) 0l wig o5 33 ke olSiils 550 syl my 02551 alze


https://payavard.tums.ac.ir/article-1-5850-fa.html

[ Downloaded from payavard.tums.ac.ir on 2026-01-25 ]

Wea 5 b eldles s

§ olwylay ssylac slepailh plas abyly 513 Cigs popwl (Simss 94)1 g5 € Josa
aallbs s)g6 JUS)S spddlheil slaadlgs

Slasi Sltasit Slasil (g Slasit

Elospd sl ] Sl daby
St L) <ile ol sl B o
—+/\Vo —AY —+/2VE -4 /XYY S o sl Ao s
A 14) 88) ey P-value
—+ /4 AA — Y SR N Sisad o TS A
Y YA EEA A P-value
A% AV o/ ALY SV o gl iy S
/ooy NATh NI Wl P-value
NI R et /eA Sah g 5 o i e alols
/YVA AT yautt /¥ P-value
/4 0) A o/ EA -/ L S Do CwlBl Law gze
/044 Y VA Jory P-value
ey VALY o ViR ECNU Jos 861 4 o Jlesl oo
ia A /6T /Yay P-value
/270 +/+40 +/v00 —/YE L P e s S e
N Y /074 CVYY P-value

SreS e ol s Gl e
Ll 50 Jaasl O 4 cnd Ll
s o DL s 58 e o) la it oo gline
S S Sl ol G St ml s
sl3T sl lapbivn by gandlas 3,40 OLS,IS
LTI o Smublanil Lol 31 oDl
Sl el Wl e Olsle L3 (g pdiilanl &S
L iie Jad Sl 55 06 s SLA laacer
Ol 5 el colds 5 el el g LS, gl
Jis & 1 0SLS Jelin Sl 2 ol
(M)Al azsls
Lol Gamslio 5 ool s« @LG ol

sl s Ol ey ool e lulid

s S A Lasie & Jsd> 4 axg L
Crlidlanl Ole osSas blae Sieas
3 P=2/eY)a)ls sy oo il doys L glaab s
sl Cns U slaib s (g pdhillani) Ol (rioman
o3 (§olsbas ute  (Stemen (Jor SUl 4 >
63 S5es Gl el sl Olbe bl (P=0/ira) A
O sbadlze 5 Ll gl piyoiles L
S g (6 lslas  Saen
S dylanl Ol odal Cos & S @ a5 L
adlas 3550 OLS,IS S adle 5 w5 O,

D3m0l Sy esSae 5 g LB LU

VWAE (53 5 03T D oplosb 4 093 (caodus 3)5l) Wlms Kb jp ke olSils Sib ol r 035l alme AR


https://payavard.tums.ac.ir/article-1-5850-fa.html

[ Downloaded from payavard.tums.ac.ir on 2026-01-25 ]

s Shos slajasls 5 Ll gl s pdyoillanil gdal

P s el b Gl o= U s
S s SUWS e oS Jb s (V)
Sl il Sle ol 035 Ol 34
St BL3EObeslu gl il Gl b ool
(Mals 545 g lslae

slaaly Slassn ol mbs S&l sl s
B PN PR T [ RSN B S
S OLES 1 bokaslan (65 ,Shes gla_anls
sor Olpe b iasn 53 Oa 5 Oy ple
Sl o okl ool (ot
38 glagatls Lol byl 5 abes
Gty Som Obe &5 Ll Ol " Gl e
slajexls Lo Ollay go)lsl 5 Ol pde
AN sy goblas bLLT (65 Shas
ooz 3 WUes 5 SUol Sln rmen
Sl S sb 4 S LS pasite s
@ Sas gbarls 5l S L Sl
oks ool bl LU Ok lew
s 5 el oMo ()5 al
Olpde 5 Lady ) LS o S LB o
Ll bokwley 60 Shes ol
W s S .O8)3,10 32y (glsbns &bl
sSle Glaatls o ool ol Sl
216 Bl ity (gla ate b a0l s lacy

3, Shes gl asls LU 55 LYs
sodkd S5 Oldlas 31 e s okl
S WL Bl S e o s
oyl e Sl e
S S et b ek Glslen oLl A
Osloy 2 telys Ol 5 Obley

Aoy a5l aadllas 550 sla0lk by (S
Conds 53 L58 h r Cowd 5 5 J
Ca i S s el Ao ys sl 13 o glhaals
GV oo i S gy 5 Db G5l b
L Sz b ) adles 35 sladble

Oliorjlas 53 395 g0 DU 5l a8 ol STl
g g oslizal S 5 5b 4 axdllas 5550 gla

Loglaabs g pdioile) gaal, o) 5o
i Lol ley (63 Ses gl o ls slal
Aoy b pdiillesl & o) Ol 4 Ul
s lsbiae BLS baoksley s Jl
Jos Gl & ol Jlosl s Lamli L
2,1 3y Slslme Coie bLS !

5 Gpholan! o S s b s 2
ol ol s Shee b LT ) oslind (galai
S0 5 olisle 3 St 0l o ey 4t
S 5 sy ladaly (slaibs o kol
53 ol hash gl b sasds b sl ol
Sl J s ol (el K
al, Olge LSS s ey
LUl ol g 5 Ll mlbe (5 s Slas]
3 glaby g pdalan) Ole golilae ke
) o stalin Laolesl 53 33,0 Gt

S el sy ol el glaasl
Sk, 5 ol g pdlanl Ol &S il
e bkl o Shes et ls L
O (VR SO (TS NI
S s bl bl bl @S
sl OLas OlL,Kes 5 Valverde  2a g5 slaasl
e S5 S g Lol 3 Shee Ol oS

U’-’-l ASJJ\JJ. S99 ‘_QJ‘JL'M -daab ‘_;ﬁ‘.l;_‘d\.]a’.vl

AN WAE (53 5 )3T B ojloid 4 053 (cmxadlio 35k) g o5 32 @ole olKEIS Kb g pap 03Kkl alze


https://payavard.tums.ac.ir/article-1-5850-fa.html

[ Downloaded from payavard.tums.ac.ir on 2026-01-25 ]

Oled 9 b Lo S

s Sles ssg 5 ledi,y &S S e Ol Agia
ol s 4 S 2B, gladase 3 Ol ey
Ol oo (Yol 5o il o sl Ollag

63 ,S5es o atli 5 (6 s slen oS iy HUa]

3,8 e ol 3OS, (g plbcillan) 56 o Ll

S 5 Axd
Sl gl oS adidlal 4 g L
S bl 1y el ST oKty glaoknlaw
SIS bl e Olge a4 bolsle cnl 53 Sl b
Sl GBSl e w5 e s (S S
4 gle el 3l (g, e sled 4 gleys
Saler (oollag e S LIB sk
sl b Glal mle Cypte gladyls
slastrle 5l eslizal ( SLal mlie 5 (5l ilan!
5 Sl mle slaas, 5 pdolel Sl
5 Sakolasl sbml Cer s LSS sl
I oKl ganlt slaobwlan 3 Shee 35
e Semss SOlel s Wlg e e

San @l Se b s el bey

@‘é}”’)&ﬁ
55 & bl sl oKl gladkulen OLS,S
IS 5L sy Sl Galy) 5 bab i,y eSS

Al Slayas 5 S5 cles gas 1) (65K

s (VO 5 Al s b
(VWay (Vol,Ss 5 Bhattacharya () SLIS
> Ketar 5 Sett OIS Fraser s Hvolby
ke BLil oy o8 4 2t sbaash
Ols 1y oloslu 5 Sae 5 Sl e &by Cillaal]
ol 03,8 St LS e (WV\A)S s
4 pama S s 4 SLl gl (5l il
Sl Obosle (gl p a8 ol BBy Cupe 5 58
Sl Ol 5 3l el sl 2B, Cuje 5 ol
Ommen (Mogd o Olsle 53 B30 SRl
S wsls OLES s Fagsn s O, 5 Chang
Ose o @85l 5 sl Ol cdr e b
Lo ade galaly bl 5 Sas 3l age slaaca
)03 Ll b pllas (5 53 Ty slan
5 oS Sl S el g5 0 sl
4 Ll e bOlesle Og,m 5 0555 aoee Laif 0
G 4 s BEBLE L Bl LYs Ol
SO gy B b 5 KK L e
ansl T 4 cdls Sledst daplio e 53 3L
Sl s cadle oS bl s ssde )
canale 33l gaan 5 Sl amals wlil 5 Lo
(ol by il e el Oleds il s w3l
el Sl lay o pat 4 oksley Ol
B sy B, e Ol ple SN
daly s o WL 5oL Gas

"V:E" Ol sl 63 s sla o=l 5 (g3l 5

WAL 55 53T B oplads 4 05 (ool 3)5ky) Olrg S g ke olKitils Kb ol rg 02Kl alxo AN


https://payavard.tums.ac.ir/article-1-5850-fa.html

[ Downloaded from payavard.tums.ac.ir on 2026-01-25 ]

s Shos slapastls 5 Ll s (s s Slanl galal;

&b

1. Yue Ngo H & Loi R. Human resource flexibility, organizational culture and firm performance: An
investigation of multinational firms in Hong kong. The Journal of Human Resource Management 2008;
19(9): 1654-66.

2. Birkinshaw J & Hagstrom P. The flexible firm. London: Oxford Univercity; 2000: 10-1.

3. Najafi Kaliani V. The relationship human resource flexibility and create value for the organization
[Thesis in Persian]. Tehran: Allameh Tabatabayi University; 2011.

4. Beltran-Martin I, Roca-Puig V, Escrig-Tena A, & Bou-Liusar JC. Human resource flexibility as a
mediating variable between high performance work systems and performance. Journal of Management
2008; 34(5): 1009-44.

5. Wright PM & Snell SA. Toward a unifying framework for exploring fit and flexibility in strategic
human resource management. Academy of Management Review 1998; 23(4): 756-72.

6. Bhattacharya M, Gibson DE & Doty DH. The effects of flexibility in employee skills, employee
behaviors, and human resource practices on firm performance. Journal of Management 2005; 31(4): 622-
40.

7. Mosadegh Rad AM. Textbook specialist hospital organization and management. Tehran: Dibagaran
Tehran; 2004: 28[Book in Persian].

8. Jonaidi N, Sadeghi M, Izadi M & Ranjbar R. Comparing the performance indexes of hospital in
Tehran with national standards. Military Medicine 2010; 12(4): 223-8[Atrticle in Persian].

9. Akbari F, Kokabi Saghi F & Yousefian Spelli SH. Determine the need for nursing human resources in
the sample hospitals under 100 beds based on ministry of health and medical education standards. Journal
of Hospital 2010; 9(3-4): 69-75[Article in Persian].

10. Daneshparvar M. The relationship using flexibility patterns performance of manufacturing firms in
securities exchange [Thesis in Persian]. Tehran: Allameh Tabatabayi University; 2006.

11. Valverde M, Tregaskis O & Brewster C. Labor flexibility and firm performance. The International
Advances in Economic Research 2000; 6(4): 649-61.

12. Ameriyun A, Hoseini SJ, Nejati B, Zaboli R & Karimi AA. Administration of methods of armed
forces hospital and its relationship with hospital performance indicators. Military Medicine 2013; 15(1):
59-68[Article in Persian].

13. Barati Marnani A, Haghani H, Mohammadi R, Moradi F, Rohani B, Khodayari R, et al. The
relationship organization health and performance indexes in the educational centers affiliated to Tehran
university of medical sciences. Health Management 2011; 14(46): 31-8[Article in Persian].

14. Arab M, Tajvar M & Akbari F. The relationship leadership styles of hospital chiefs and managers
with hospital performance indicators. The Journal of Qazvin University of Medical Sciences 2006; 10(4):
70-5[Article in Persian].

AN VWAE 53 5 05T B ojlads 4 093 (cxodlin 3)5k) 0l Kb 3¢ ke olGuls Kb 3ol o 0aKisls alzmo


https://payavard.tums.ac.ir/article-1-5850-fa.html

[ Downloaded from payavard.tums.ac.ir on 2026-01-25 ]

Oled 9 b Lo S

15. Fatahi M, Goudarzi S & Nouri MH. The organization and study of the work impacts with high
performance on its performance and examine the mediating role of human resource flexibility in
Tehran. Islam and Management Research 2011; 1(3): 145-63[Article in Persian].

16. Way SA. A firm-level analysis of HR flexibility. Availiable at: http://sunzi.lib.hku.hk/ER/
detail/hkul/3635938. 2005.

17. Fraser K & Hvolby HH. Effective teamworking: Can functional flexibilityact as an enchanging
factor? Team Performance Management 2010; 16(1-2): 74-94.

18. Ketar S & Sett PK. Human resource flexibility and firm performance: Analysis of a multi-level
causal model. The International Journal of Human Resource Management 2009; 20(5): 1009-38.

19. Chang S, Gong Y, Way SA & Jia L. Flexibility-oriented HRM systems, absorptive capacity, and
market responsiveness and firm innovativeness. Journal of Management 2013; 39(7): 1924-51.

20. Nasiripur AA, Gohari MR & Nafisi A. The relationship branding and performance indicators
Ghaem hospital in Mashhad. Health Management 2010; 13(41): 15-20[Article in Persian].

WAL (53 53T B oplosd A o) (coxodlan 35L) OGS 33 psle olKES L syl pgy 0 Kils ala Evy


https://payavard.tums.ac.ir/article-1-5850-fa.html

[ Downloaded from payavard.tums.ac.ir on 2026-01-25 ]

s Shos slapastls 5 Ll s (s s Slanl galal;

The Relationship Between Human Resource
Flexibility And Performance Indicators Among

Of Islamic Azad University Hospitals

Tabibi Seyed Jamallodin® (Ph.D) - Gohari Mahmoud Reza? (Ph.D) -

Gholami Elham® (BSc.)

1 Professor, Health Services Management Department, School of Medical Sciences, Islamic Azad University, Science and Research Branch, Tehran,

Iran

2 Associate Professor, Analysis Research Information and Statistics Department, School of Management and Medical Information Services, Iran
University of Medical Sciences, Tehran, Iran
3 Master of Science Student in Health Services Management, School of Medical Sciences, Islamic Azad University, Science and Research Branch,

Tehran, Iran

Abstraet

Received : Aug 2015
Accepted : Nov 2015

* Corresponding Author:
Gholami E;

E -mail:
manager_elhamm@yahoo.com

Background and Aim: The study of human resources flexibility impact on
hospitals performance indicators can be effective on hospitals performance
improvements. The main purpose of this research is to investigate the relationship
between human resources flexibility and hospitals’ performance indicators of
Islamic Azad University.

Materials and Methods: The present research was a descriptive-analytical
research that has been induced cross-sectionally in 2013. The statistical sampling
has been selected randomly, and class assignment among 108 nurses, and
supportive employees in five hospitals of Islamic Azad University. Data collection
tools was hospital’s performance indicator forms, and flexibility questionnaire
based on Right and Esnel. The process of data analysis has been done using SPSS
software and by descriptive statistical indicators and correlation tests.

Results: The studied employees had low flexibility. The total studied hospitals
were in undesirable situation from the perspective view of bed occupying and bed
rotation ratio. Finally, there were not any meaningful relationship between human
resources flexibility and hospitals performance indicators.

Conclusion: According to low flexibility of human resources of Islamic Azad
University hospitals, the policies should be made in order to coordinate human
resources process with human resources flexibility strategies. Furthermore,
human resource for the purpose of creating flexibility and hospital subsidiaries of
Islamic Azad University performance improvements could be clearly effective in
such hospitals situation promotion.

Key weords: Human Resource Flexibility, Hospitals Performance Indicators,
Islamic Azad University
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