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Background and Aim: The increase of food residuals specially in hospital can
lead to a decrease in food intake and customer satisfaction and also increase the cost
of remedy and hospitalization. The goal of this study was to determine the effect of
food service training of food staff on the amount of food residuals to improve
hospital catering.

Materials and Metheds: This was cross sectional study. The study population
consisted of staff and patients in orthopedic, chemotherapy and surgery wards and
their relatives (n=130). The tools of this study were satisfaction survey
questionnaire and food residual observational checklist. Questionnaires were
completed by the study population and observational checklist by the researchers.
Data were analysed using SPSS Software.

Results: Significant difference were observed between the amount of food
residual before and after personnel training (t=-5/36, p=0/001).The average amount
of food remaining in the breakfast from 1/8 in pre-teaching was decreased to 0/7, at
lunch from 2/09 to1/89 and in dinner time from 2/2 to 1/6.

Coneclusion: It seems that educational planning of personnel could increase their
knowledge about their duties and weaknesses and improves quality performance
which leads to customer satisfaction and hospital profitability.

Key words: Training, Food Distribution, Food Residual

WA Sduwl 9 (poue O o plouds Do) 93 (oM 3)5ks) Wl s S 32 [o}lc ol (S jul puy 03Kkl alxo AQ


https://payavard.tums.ac.ir/article-1-56-fa.html

