[ Downloaded from payavard.tums.ac.ir on 2025-12-07 ]

1YAY Sl 50 o8 3le b slow 30 ol slow (suioislo y daw (ow y 39

Y oMb S5 ! L8)le oo HISS

2 Al e« (JLNIIA) iz CSlLS 5 Sl o o(JIVIT) izt SLSLET (000 o il 2l )l = sl

o>

£

Sl by oo 5o Jod (Pl il Dok S Ollay Cylo) mbw 4 dm i Coanl (SUl g dius

2 0L b folse 5 ol &l Slotst I Ollay (slis Coldy mbow i) s b aallls Sl syl e

A2 S L s b Dl Ol

arlas Uy aoliiiny jloslizod b anlllos ool ledbl . Al o nbois anlllos $ bl anlllos ity it 4G9
Q;,j/’c_&,f oMbl s Lo 35 g0 & pas St polo] o baolidi o ST 5 s 5 Gl ool Canecls (5 g
Slaiot polaiss ol (gt oy 1T aellon (olol anole .8 S 15 loni 5 4 oni 350 Bl s 7 galS 25
kits S 5 axllles 3 g0 05les  Solal (6,8 4ised g 4 4S il o IF'/W‘_/LN/U; asle i 50 Oliojlay cilsto
2 S S e M T sl Olloy (sebio Syl ol il ok G Solostst 1 Olloy ol Olien pizminn (51,
o 3 (Ol s 3l 08 3150 0os i sel 1S iy Lo g dolidin S odlitd (sibio Culdy it Syl 1o
e 15 Oloy 3y 5053 S oS Ly O sl 3950 OS] o b 3,015 (6o Ol St o Loy el
3 S o oSS ey KaS 4 it (S 2S5l 5 (Sl 2 2575 2l 2 5 lo ol es Loy dalii
Al stia B, (EEN) il 5 il pes pts S (sibioip LB folid Slotst il (sibion (S = sl B 48l
imlo g ol liy i snd L 1 sliaisl Sy ((EE/A) LUE ConiS S (il o(LEMT) EDlgus 5 ISl
ST Gt il (sbiaisls, ((JOA) U liiis,s I sdinislsy «(JENT) Clls 5 Cuildgr il (sbiasls, «(VE1/E)

)Lo:uvﬁJL/j_')k_wﬁ'ijd @)‘W}/‘;MLA/' 4(/00/”))[.’;‘/;/ ))ffj)bj}/d.h«?[&); /0/‘/7):./.'}_/:'

il o (J00/T) jloe Ols)pon L ion OUSHIS () SCan Ol o b7 il (sbinils, 5 (JOA/T)

B L S S I D L e g S
J_EJ/L;./L.«::/LJJ j(/ﬁ’/‘/‘l)uw/:ul_J J_}..‘M_ﬂ L;mem@j a.,l_/jﬁ uf:.(..;/" Qﬁﬂj/‘jwléj 4(/0/1/7)J/A:u

..L.Jbu,cr (/0/\) JU/L;;L(J}J

S Wiy s 5 e CodS SUT g 5 S Il Olay 2lo)l ds o oy i (5 S dadld 9 Ciag

Al o (VNTA) Sy a0 s i Olsao 5 (1 NIA) Lisls S

Email:

HI PR

£ Ale dosw 55

Sz pede ol (K5 0aSidly

olné

oo sloes Il ylow cslionls n s slo "j{! Marefi@tums.ac.ir

Slarl 5 S oS SagY o Ol les

L il Jols sla il e ol iy oS

A 5 Wl il - A8 syt s il s -

.

A0N0

Sy Dbl Ll sl .>)\>a.x.@.cnu.<=).a.oélﬁ

Ol S ool o2l 1l Ol sley o soms 03 8 L3l \

O (S psbe ol ol Ol Gleys 3lg Slodst oy e Subii s


https://payavard.tums.ac.ir/article-1-107-en.html

[ Downloaded from payavard.tums.ac.ir on 2025-12-07 ]

e Ol)low VS Yhlen il mows Sw) 1

ol Gl e 45 ole Curdge 5 Al axils Ll
(DLl o5 @358 0 a3k

Al Gl Gl Ol s @ e Slew 2uls,
S leza Sy Ol sias gl ys sley dgas
48 33,8 (a2l 1 (SG Olpe w45
Olew Culo, cnlgl @ Odwy 85 Olsle 2
22 aS cal Gl os S el oge Slaal
Ol ol sl e iU ey 2ol i
el Uil Ohla slasli b alaly 5o Ll ol
23 e SOVl e a3 T sl
St Gl e 3 Sl i (¢S 651
g Sl (IS b oa sl e Sl
e, b sl us b Shs el Lb Sl
sl 3l (S (LS (i S e |
(ot g (025 (o fed 53 (0352 297 50 Ol
ol 5 O35 2350 4 D35 OYsle el
(0> 5

e 31 Sloley Sledst Sl les ol
Slads 4yl CdS 5 i 8 la el
2 sl SOl e Ol slany il sl
S ol il Slivlan pa St ge LIS
Sl CudsS 51 Ohles S S sl el oole Sl
hi v sl U s Gl ilie Sl
A sy ol Jalse B s sas 355 OUT & s
()38 pladl [SCie ) g 5 5 s S

Ll bl g 2ol mhow IS 5b o
3313 e OF 31 0L OS] s g ySne
e ST 5 Sl g e (R &S gl S
338 o (ke ol calises C)jaw ol
LS w555 50 Loy L3Nl 0l
Sl iS55 2l gl e Ol
ol & OF (gl (gadaze gblse 5 Al o Sloas

I le &S

2l 31 ol s g0 &1 e 0 Sl (Gl SIS 4
£ 258 e Ohlen S b 4 L5 e Sl
OO il Culey (lods CoaS el sk
el Sl s Ohley Gsi= Sule, 5 (S
)l g Dl s g

S aS I s leg 65 ol 2 O Ol e
Beme ol a3l e 0SS s e
S oLl (6 s L 55108 e 05 o 5l
Sy @S s 553 e axlpe 31 &l s
8313513 Lol byl O gl 583 5 Sl
slaw 4 S nj_f‘_r» e 3 B slalis
b o1y el s Ol e
B 5 O350 3l gl e el Ol Loy
Ll 55 03 1y Gl 5 3o @ 5L Okl sball
S oles Olislag 53 O (6 w508 @ S o
6035 ol s Ll e 55 ol Al e 350 4 s
U bl 35 4 (Solew S o LSS
Sobors 5 (O ot 5o RS (o SO ) 5 s s
S S e dlol 5l Sonp s 4 b
5 Sty sl sl bl BG5Sl
Lo e aS LS e bl 505, S e s
g Ll 3B Jg il s |y ol Bl 5
Colex 1 sl (S0 5 mdlw 4 S50 sl s
Oleys o3 5 axge 1y 3 el (gl (s, 5 5l S
Ml e

Sl clasls hls 5,585 Olsil s w5l Jley
L ol Sl s ol e a5l ol
Sy 3 AETL S al ol 5k 4 15 e
oy 5 ols x| Ll 015 e Oblew slasls
385 Sl Bl SGS sl 65 el sl
sl Sl BLl sl ghite ol Ll
LL Oless 5 bl e 03 S 1 L3 gad ial = w1 05

Slosl S 5 sl o)lys 35 BT 5 il

aA VWAL Gl 9 )le Y9) oplesds & 0993 (wooduw 3)5ls) Ol g S o ID}L: ol Sl 0386l al=xo


https://payavard.tums.ac.ir/article-1-107-en.html

[ Downloaded from payavard.tums.ac.ir on 2025-12-07 ]

Ol 5 S8le dozme IS

e S S e e
B e I P W g N (S S R
Sl 355 QNI o= B b S5 (6 e Olles
aolii s o oS Ole 3550 3 LS LSS ol
Lo ol 27y 20050 53 5 Jlem ol jon Lo
JICE T SEPIPRTINPRIUIE
S

(=2 46,,2\)%[5 FUEVELSS 251 UL VRt W g DN
Shle 51 Soa sl by bl Slls (st
o5 Gl pei e Sl bzl 4 by e
Gyl 5 Olle G315 505 sla S35
=l A 5l e gl b o OLL]
A3 S eslal

S Shasbl sy als G Sl ol andlls o
by sl opl lanl oA eslizal [gme sl
A5 e e bl Sl ealas 5 e

S 5 S gl Cow o i Glader S
5 RS Ay b a e glaHlr W)
Sy b Ol bl 5 S vy s
ol i L 5 3 S 15 gkl s 5 S50
S lew aliad 51 Sledie aalllan 55 3 S Gl
ol sas olssl olul 8 sl O 4
S5 ol e caalllae ol 1 Ga s Yl
i ol wolidin p SMex Olylew LT 45 o
LT s € LS oo 3l Lo shine b ullas |
$ o boayls e OF 5l asly coils p

S Ol s el a5 p b Oloan 5b 4
Seslial L U i asls 1,5 eSS 0L agll
Al 8y IS 5 T S e 5 )
o S 3l iy Ol ol ol 5l s
42) ol dazr 5 93 i Ay il
D3 aemlie 3550wl ol e 5 (eSS
lllan Sl Al s e s 53 23 S

S slan 5 S Ol e BLsSI (]
Sloos e gl al o5 sl p3Y DL
o S e G, b Sl it S Ll (2
amamnrl e Gl (6 Ols s ey, e
5 Sl iy Slds oS 4l sbaobsl
2 el by b olsle ol Jls Slas 55
D 3 e Ol pless gl sl (s
(0) sleys g,

ol aallle coslaal o oban b s (gl 1A
23 S e Ohlany e Ld )y = o5 g
dlv ps aale s 53 ol Oluley slets
T = e Jelse A s 0 VYAV
Sleslinad by Sl 5 b Ll gianls
a5 L 0l on anllae ol 51 edal s 4 eS|
Gar g b odailn 5 e ob S gla asli,y 41
S sorer ke gla oy S Sl 5 LS5
Fo e Jalse B Sl 5 Ste Jel e Do 5
30 Jos glanls,

12 W)

L§-"-‘v-lL~’) ML\...\._M:J.l )\ oJLﬁ_w‘l_’wLb w\
S 5 el Gy (55l alan b Oljles
PRyt e EJ..Lé—")LSJJT@e-CJbW\ candllas
cide gla tse el 5y (6 e sl YT
4SS 54 \Y‘/\VJLW(U:MLAJL&):QL:M)LW‘
o8 asdllas 5y 40 el olal (6.8 &gl s
Oblews oo Culis ) aaliln 5l el &151 Olods
WQ)L&Y'}@Q‘J;)A)J\P-\&}D

.Mbb&&»\éhﬁﬁb)

VWAD Glous 9 ol Y9 o plaid £0,)93 (wnadlas 3)5k) Ol mg oS g o sle olSdsls Kb 3l py 03Sisls alzxo 44


https://payavard.tums.ac.ir/article-1-107-en.html

[ Downloaded from payavard.tums.ac.ir on 2025-12-07 ]

e b plews VS Yhlew (3deLs) ébuu oI 22

Ol dan g Lo Olsley il aan g8 K S
Lzils 5 elazs

Sekanls; Jold Sleas 5l ghanls) # sk
5 ghenls,y (LEE/A) il S 5 Jiale -
Sl gl lsy (LAAY) Ol 5 CUIK |, LS
o2 b5l shwen s, (LEE/A) 1de coisS
Sl hanls,y (18V/8) aide 5 Wl a3y,
el ) sl (LEAT) s 5 ol
oy ST Sl gl ls ) (10A) GUI
S 255 2 5 5l 5l sdn s, (LoA)
= by e 4 2 Sl e lS, (100/Y)
Ol b5 51 halsy 5 (LOAT) [l s
(100/) Jlas Slalian Ly s OLSIS (5, Kan
R

w b 5w Ohles ghanls) mhaw o 2l
5 oy 3l Ghenlsy il e 5 5l se
S 3h g hansls; (LN Sl b sl
iy J s sl plaialy 5ol LSES
(oMLl sl b 3l sawnls, 5 (1oAA)

AL

s el sl sla 2llr ioman 5 ) Sledds
S B e 5 o 5 e 0l e Sre aex S
e G b Sl alii (b s 23S
JS Gl AT S c8 S oo Fls S Wi

b 4l

Card 3 oy S S 505 Dlaseiin axlllas ol o
Al s A Sy e
el i LYY L e 5 L b s
&_*NOJJS/)JW‘J_AM.HUJ\QJGN‘)
Axdls 3 Jle g

WDl 010 i o5, S 53 pomrl e Ay £0/Y
o3 WA (I Yo =80 o5 S 53 o3 Yo/A
05,5 55 Ao V0 /Y 5l h=Vo ey S s
zdls 3l Vo-re

SV VAR EPIPS LR PP e N
(elenaly o3 Y78 glanl OMeas Lo s YE/0
B W A R W ST VA S e VRN WESE R VA

A0 g @K:.jb

A3l o 25 P a GRS, sk o e @ b e slasls ges

AT
P
.
T .
)
- - l
| | : . |
b 2 eal b LS ==al) a ) SdS

Jbpsy Jolws ¢sla ¢3laisly g 8339y JaSihT Cacyw Y3 j) alEAS (sleshay )s 5)5my ghlay (s3iaiylis) :1 ylsg.as

Voo VAR Olusls 9 olbe Yo oploud € 093 (weduw 3)5Us) Ol s S5 32 IB)J.I’: ol (S jal puy 03Kkl alxe


https://payavard.tums.ac.ir/article-1-107-en.html

[ Downloaded from payavard.tums.ac.ir on 2025-12-07 ]

Vbled 5 Sle Svaxo )5S

v
AAF

¥

e

il G

v

Y

vy 7.4 vi

s . , :
s o el b Sl i b al ) ) Suls

Hlox 0NI0 3 )Gy @506 @ j013a Y8 )1 glyley PLIw)Loy CalTAL (sletidy )5 (i Olylany (s3iaTald) :P)lsg.ad

533aX)ls) LaliAs (sla abaa )s ghleyy (5aial3bs) aghuw ¢3lghd @) Joso

Gl oLl ol ol oot 3 Yols olee
a%) . VYA \7a\ o\ R Sy & e e O
357 BB Gl S 5 il e o
~ Y¥/A L4/A £1/t o
B oMgus 5 UG
/0 . Yi/) LAY Yi/)
( 9 JLLT ‘&WL" 3 S AWLA Gt AL;-M )
Oyl lAE kS
% \7 £4/A Yi/)
. . 0 £1/8 Y4/ aisls 5l Cl3s, s
e ciliee gla Cend il 5 Cllldg oo
. . \Y/A YA v/ o ¢ e
Y/t . 4 oA Y 257 Ul
L_.:\.‘v'd‘ 6[.& ”Lg.a\}a.u)” "“C,& )‘
Y/t . Y/i oA Yi/0 Sty s o leirly 5 i g S5 o e
. . A 00/Y V/4 ol 2555 5 5 LS,
A . a1 oA ) Lol b 2 Sl B )52
Slew OLN_,AALgL;»ﬁu.QLISJS LSJKM Q'}:A
¥/t WY 00/Y Yi/)

VPAR Ol 5 )l P51 oplaib £093 (waedlis 3)5ks) 0l g GSib 3y pole olSisls S 5yl 03Kiuls alxo AN


https://payavard.tums.ac.ir/article-1-107-en.html

[ Downloaded from payavard.tums.ac.ir on 2025-12-07 ]

e Ol)low 0 Yhlen Gl mows Sw) 2

Shstanls, il p3 2l 4 by S S
(LA e ol Dy e & Hp>
Sl plealy 5 okis, JSKD e e 5l glenls,
e, Bl glanls, (LAl d s
Ohles: bl dsys o i il s (LOA) G
o2 s e caS (S oMgns 5 DU
Bl s (IYEN) imke 5 Lol 55,

Shaslo, Ol s p Sl b oaS Lass 2
Sladlivslon 53 Sy pde £33 5l (6 s Olla
b LN YA Il 53 (658 e Ol elazel sl
Ol 5 Slew 633 ol &8 AS il
LUl Glhaoley olas cds 5l gy culs)
55 wlaml oL 2, VU b osyls spm s (g lsbas
Sk Sl Al e Sl Sl bl Ol analr o
Jelse g 5 1 Suidy o e 05t Jlasl S0
Ohle lwanla, Sl o se 2L 5 2ol
.(/\).w;da

Ghatloy s ae) 53 &S S hasn
ol it A plml sy Okl D3 Obles
5P Koy oot s s 4 by Ok
035 Oleslo aypa S G Culd) Olgs o S
o sl 5 Ohley Culs, ol
bl Ol ol 0332 3 lgililony 5l 2l
Oz b5 it LU T o b Olley
ol edle ls S bl T ctlass
e Bl gl 035 e b Oblewy ol Ol
2By Sap sl Dl LS cols, ol gl
Sles 5 (SKonb glad 5l s Sols) (ol
S50 00 i mlasl s OAd g ) S
adlas ;5 ()l 035 st 5 Sks Sleds
@@@Jz:.ﬁw\@l@gwwsu
3 b O Dby e 4 sl Sl Sl

BE aS L;':"‘ﬁﬁ}:’. BE .LI:L‘_;A oJJJJ::: W C,J«).w

S A g Sou

S Obles Culs, aw) o dihe e fass
2l el S s gl Clas
Mz o (i e 5l il Letag
il glp ol Ol Glew sleax! s
Al Slods Oliles OUSLS &les clets
oSin o s Ll Gl 5 Kby L o
2o s Ol Llis ¢ el Ol et
Ay Sl Sleds 51 Ohle glanls; Olss
=Vl sl aslis

5% Ol el Ol win) 53 oS Lo anlllas
o3laiul b 5 WAV dlu 55 dad 55 il Ol sloy
ol Sl el sl (S wsed b
Olaljen Ollan 312, 550 8L s 45 55 ol
e Ul 4 e L5 e Oliesley OLSJS
O il a3 5 liley Slads 1)
258 Ol el

o e e S A5 e i ey ) oo
Ol 1 5 e S & AT W
SIS e 3 sl Sledst Sl 55 sanls,
gy onl 53 Wholey Olpde ABT iy
& Ohlaw & YU S L ol &l 4 Ll s
B gh e o disls (g Seslil a9, &S Sloley 65
b 35 Dllgas 5 G Sl Ollen AT
St Conlom G &S 553 00 e Ol ey
adls Glhajley Sl CdS 5 CeS 4 Sl
LS 3 Slgn 4 K3 Sk Sl sl
S S cllyl b oals Jas Ol le
Sl sy 4 silee e 1 Ll stanls,
Gy w3 iyl QLSS AT s G b
Gl e Ll 350 4 e Olioslogy 5 slogy Jiline
WIRVAPES

g@bd\&‘)wdwujéhdj@

VoY VAR Ol 9 ole Yo oploud € 0093 (wedw 3)5ls) Ol s S5 32 ID}L: ol (S jul puy 03Kkl alxe


https://payavard.tums.ac.ir/article-1-107-en.html

[ Downloaded from payavard.tums.ac.ir on 2025-12-07 ]

Ol 5 S8le dozme IS

Sl Sl ombe Gl Olse 4 WS U
sleiy 10 5,8 515 eslizad 5,50 Slays sladsty
Sl sl 5> olis Sllles 550
au&_@s,vs;\@@mmjﬂzg,w)ﬂ
ol R ax el S 03 Ol e L)
Siie Sl Sl ) 5l OB eslind

‘53'0)45 9 )“3
555 Gbl wlesess Sty 5 oSen l dws

23S 53 am a3 ed 53 Obley Culsy w5 4s)
oat 5 Ohlew Aoy Afs W 26 S bl s
5 e b sl oladst CuiS Ol Sl el
Al ol Slads s g Ol o

Vo)l Jos w1 Olles g lwzls) Ol
Sl Goaxle Glanls) 4 g Sl
cilises Oladllas 5 i 45 odd g Sy
s obleds lanlo; b bl e Ll 4 a5 L
Oble Zuld) she (Ll Cr 1) pla)Sal;
adlln ) edel s 4 S @ 4z 5 L 4SS 1)

ol o o35 Sbslgiin opl 5l S ol
Oex 5 alie SOldles 5 aslae o o ax S|

prome e g s S yare Bl 5 e Gslo
ol PSSy ey 2l s e Okl

(,..Jhudaj_(w 5 13,8 Ol jlew 0> Dbl LS 5 CdS e s Ohlen Culs)

&bo

1. Boudreaux ED D, AAutremont S, Wood K, Jones GN. Predictors of emergency department patient
satisfaction: stability over 17Months. Acad Emerg Med 2004 Jan; 11(1): 51-8.

2. Beattie PF, Pinto MB, Nelson MK, Nelson R. Patient satisfaction with outpatient physical therapy:
instrument validation. Phys Ther 2002 Jun; 82(6): 557-65.

3. Becker C. Patient satisfaction is in the details. 6 N.Y.HMOs will give enrollees specific explanations
when treatment isdenied. Mod Healthc 2001 Oct 22; 31(43): 34.

4. Celebic A, Kenzovic-Zlataric D, Papic M, Baucic I, Stipetic J. Factors related to patient satisfaction
with complete denture therapy. J Gerontol A Biol Sci Med Sci 2003 Oct; 58(10): 948-53.

5. Goehring KS. New tools to measure patient satisfaction. Healthc Exec 2001 Sep-Oct; 16(5): 71.

6. Goldstein MS, Elliott SD, Guccione AA. The development of an instrument to measure satisfaction
with physical therapy. Phys Ther 2000 Sep; 80(9): 853-63.

7. Mc Givern S. A Patient Satisfaction with quality of care in a hospital system in Qatar. J-Health-Qual
2003 Jan-Feb; 21(1): 28-9.

8. Meterko M, Mohr DC, Young GJ. Teamwork culture and patient satisfaction in Hospital. Med Care
2004 May; 42(5): 492-8.

9. Otani K, Kuraz RS. The impact of nursing care and other healthcare attributes on hospitalized patient
satisfaction and behavioral intentions. J Healthcare Manag 2004 May-Jum; 49(3): 181-96.

10. Tokunaga J, Imanaka Y. Influence of length of stay on patient satisfaction with hospital care in Japan.
Int J Qual Health Care 2002 Dec; 14(6): 493-502.

VWAD Glous 9 ol Y9 o plaid £0,)93 (wnadlas 3)5k) Ol mg oS g o sle olSdsls Kb 3l py 03Sisls alzxo Vv


https://payavard.tums.ac.ir/article-1-107-en.html

[ Downloaded from payavard.tums.ac.ir on 2025-12-07 ]

e Ol)low VS Yhlen il mows Sw) 1

Patient satisfaction in Baharloo Hospital in 2008

Arefi M' (M.D.) - Talaei N* (BSc.)

! Assistant professor of Clinical Toxicology, Baharloo Hospital, Tehran University of Medical Sciences, Tehran, Tran
2 Bachelor of Sciences in Health Care Management, Baharloo Hospital, Tehran University of Medical Sciences, Tehran, Iran

Abstract

Received : Apr 2010
Accepted : Aug 2010

* Corresponding author :
Arefi M;

E -mail :

Marafi @ tums ac.ir

Background and Aim: Given The importance of patient satisfaction levels
of health care is an effective role in planning health services management
system. This study aimed to assess patient satisfaction of hospital services and
related factors was designed in Baharloo study Hospital

Materials and Metheds: This is a cross sectional. The data is collected by
questionnaire and interview and after completing the questionnaire based on the
number of samples required in this study, the information was collected into the
computer and analyzed.

The study statistical society was 320 patients hospitalized in all different
parts of the hospital in the second six months of 1387 were selected in the form
of the random sampling . To measure the patient satisfaction used satisfaction
questionnaire with six demographic questions and 20 satisfaction terms.
Questionnaires was given to the patients by trained persons (non-medical staff)
in the last session of therapy.In young patients the questionnaire was completed
by the patients family or friend and about cases with illiteracy or low literacy
the questionaire was completed by Trained questioners.

Results: Satisfaction including satisfaction levels was as follows: heat and
cooling systems (44.8%)- facilities (48.3%) — Food Quality (44.8%) — daily
clothes and sheets change(41.6%)- Sanitation and hygience (48.3%) - room
lighting ( 56%) - the speed of filing reception files(58.6%)- Nurse attitude
(55.2) - time presence of clinical nurses on the patient’s bedside (58.6%) -
appropriate communication with sick relatives (55.2%). Highest level of patient
satisfaction was as follows: satisfaction of nurse time presence on the patient’s
bedside (58.6) — the speed of filing reception files and the patient good
guidance by receptionist(58.6%) and room lighting (58%).

Discussion and Conclusion: The largest percentage of patient
dissatisfaction was regarding facilities of rooms, food quality and daily clothes
and sheet change(24.1%).

Key words: Satisfaction, Hospital, Patients
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