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Abstraect

Background and Aim: Modeling of organizational knowledge creation process is
one of the key areas of research in knowledge management. The aim of this paper
was to determine solutions for developing and improving evolutionary knowledge
creation model based on the model validation results in real world.

Materials and Methods: This study was an analytical and empirical research
that was done by multi case study and simulation strategy. The committee was
formed to collect information from various source of data including organizational
documents and interview with senior managers about knowledge creation history
for 5 years in Development and Planning Management department of Tehran
University of Medical Sciences. Data analysis was done using descriptive statistics
and qualitative analysis. Also, the mathematical formulation was analyzed using
simulation in Excel.

Results: In most of analyzed knowledge creation cases, knowledge absorption from
external source through changing managers or employing consultant following
integration with exist knowledge was occurred. Also, simulation results show that,
mathematical relations were not well defined and changing them makes results
more acceptable.
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